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QUESTIONING BY MEMBERS OF OVERVIEW AND SCRUTINY 

 

The ability to ask good, pertinent questions lies at the heart of successful and effective 

scrutiny.  To support members with this, a range of resources, including guides to 
questioning, are available via the Centre for Governance and Scrutiny website 

www.cfgs.org.uk.  The following questions have been agreed by Scrutiny members as a 
good starting point for developing questions:  
 

• Who was consulted and what were they consulted on? What is the process for and 

quality of the consultation? 

• How have the voices of local people and frontline staff been heard? 

• What does success look like? 

• What is the history of the service and what will be different this time? 

• What happens once the money is spent? 

• If the service model is changing, has the previous service model been evaluated? 

• What evaluation arrangements are in place – will there be an annual review? 

Members are reminded that, to ensure questioning during meetings remains appropriately 
focused that: 
 

(a) they can use the officer contact details at the bottom of each report to ask 

questions of clarification or raise any related patch issues which might not be best 

addressed through the formal meeting; 

 

(b) they must speak only as a County Councillor and not on behalf of any other local 

authority when considering matters which also affect district or parish/town councils 

(see Articles 2.03(b) of the Council’s Constitution).   

mailto:democracy@leics.gov.uk
https://x.com/LeicsDemocracy
http://www.leics.gov.uk/local_democracy
http://www.leicestershire.gov.uk/about-the-council/how-the-council-works
http://www.cfgs.org.uk/


This page is intentionally left blank



 

  

 
 

Minutes of a meeting of the Adults and Communities Overview and Scrutiny Committee 

held at County Hall, Glenfield on Monday, 19 January 2026.  
 

PRESENT 

 
 Mrs. K. Knight CC (in the Chair) 

 
Mrs. L. Broadley CC 
Mr. N. Chapman CC 

Mr. G. Cooke CC 
Mr. N. Holt CC 

 

Mr. A. Innes CC 
Mr. P. King CC 

Mr. B. Lovegrove CC 
Mrs. R. Page CC 

 
 
In attendance 

 
Mr. C. Abbott CC – Cabinet Lead Member, Adult Social Care 

Mr. K. Crook CC – Cabinet Lead Member, Heritage, Libraries and Adult Learning 
Mrs. Fiona Barber – Healthwatch Leicester and Healthwatch Leicestershire 
  

 
40. Minutes.  

 
The minutes of the meeting held on 3 November 2025 were taken as read, confirmed and 
signed.  

 
41. Questions.  

 
The Chief Executive reported that no questions had been received under Standing Order 
35. 

 
42. Questions asked by members under Standing Order 7(3) and 7(5).  

 
The Chief Executive reported that no questions had been received under Standing Order 
7(3) and 7(5). 

 
43. To advise of any other items which the Chairman has decided to take as urgent 

elsewhere on the agenda.  
 
There were no urgent items for consideration. 

 
44. Declarations of interest in respect of items on the agenda.  

 
The Chairman invited members who wished to do so to declare any interest in respect of 
items on the agenda for the meeting. 

 
Mr. Innes declared an Other Registrable Interest in that he is a trustee of Melton Mencap. 
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45. Declarations of the Party Whip in accordance with Overview and Scrutiny Procedure Rule 

16.  
 
There were no declarations of the party whip. 

 
46. Presentation of Petitions under Standing Order 36.  

 
The Chief Executive reported that no petitions had been received under Standing Order 
36. 

 
47. Medium Term Financial Strategy 2026/27 - 2029/30.  

 
The Committee considered a joint report of the Director of Adults and Communities and 
Director of Corporate Resources which provided information on the proposed 2026/27 to 

2029/30 Medium Term Financial Strategy (MTFS) as it related to the Adults and 
Communities Department. A copy of the report marked ‘Agenda Item 8’ is filed with these 

minutes. 
 
The Chairman welcomed Mr. Carl Abbott, Cabinet Lead Member for Adults and 

Communities (Adult Social Care), and Mr. Kevin Crook, Cabinet Lead Member for Adults 
and Communities (Heritage, Libraries and Adult Learning), to the meeting for the item. 
 

Arising from discussion, the following points were made: 
 

Service Transformation 
 

i. The Director reported that the section on service transformation did not directly 

address the work Newton were undertaking but reflected the strategic direction of 
services that the Department and Council had established. He explained that 

Newton’s work appeared later in the report under efficiency savings and formed part 
of a corporate efficiency programme looking at potential savings over the medium 
term, which was separate from the service transformation strategy developed the 

previous year, which was driving the main budget assumptions around older adult 
growth. 

 
ii. Members noted that Leicestershire had a higher proportion of residents aged over 65 

than many areas and asked whether the Council had accounted for the risk of more 

people becoming non-self-funders. The Director confirmed the risk was included in 
growth projections and reflected in financial forecasting. He added that, although 

some forecasts suggested future change, many older adults currently still had rising 
disposable income from pensions and property. While the possibility of more people 
moving from self-funding to Council-funded care remained a risk, it was monitored 

annually for any significant changes. 
 

Proposed Revenue Budget, Other Changes and Transfers 
 
Growth 

 
iii. A Member highlighted the sharp rise in average cost per service user at the start of 

each financial year. The Director explained this reflected the annual fee review, where 
provider rates were uplifted due to National Living Wage pressures and CPI-linked 
inflation. Each year the department reviewed market rates and applied an inflationary 

factor in April, causing the initial spike. He added that, unlike in 2021 and 2022 when 
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costs rose throughout the year, the Department had recently kept in -year average 

costs relatively stable. 
 

iv. A Member raised concern that no inflationary increases were built into the budget. 

The Director explained that, in line with corporate policy, inflation was held centrally in 
a contingency rather than within departmental budgets. Each year, approved 

allocations for living wage and general inflation were released to departments, which 
would be reflected across the four-year MTFS. The Member accepted this but asked 
that future reports include a breakdown of cost increases to clarify the underlying 

drivers. 
 

v. A Member asked why the cost per service user had risen by 41% when general 
inflation increased by only 21%, with a further 12% rise since April 2024. The Director 
explained that adult social care inflation consistently ran at two to three times general 

inflation, driven mainly by significant increases in the National Minimum Wage and 
National Living Wage in recent years. He advised that a Use of Resources report in 

March 2026 would include further information, noting typical social care inflation of 12-
14% per year. Although Leicestershire’s rate was lower than the national average, it 
remained well above general inflation. He added that recent rises in National 

Insurance contributions had also increased provider costs, which were reflected in 
higher Council payments. 

 

vi. Members noted that service user contributions in Leicestershire were higher than the 
national average and asked whether further increases were planned. The Director 

explained that the Council already charged the maximum permitted in law, leaving 
little scope to increase income. He added that the Council would not exceed national 
charging guidance or introduce additional charges beyond that framework. 

 
vii. The Director explained that rising numbers of self-funders approached the Council 

once their savings were depleted, a trend driven partly by increased life expectancy. 
He confirmed that a report detailing the financial status of all adults receiving social 
care could be brought to the Committee later in the year. 

 
viii. A Member noted the £23 million MTFS gap, highlighting adult social care’s significant 

contribution to the pressure, and asked whether further savings would require service 
cuts. The Lead Member for Heritage, Libraries and Adult Learning said it was 
inappropriate to discuss council tax levels at that stage but assured Members that the 

process would remain transparent. 
 

ix. A Member referred to the Fair Outcomes Panel and sought clarity on why placements 
initially fell but later rose. Officers explained that numbers increased as self-funders’ 
assets dropped below the threshold, leading them to request Council-funded 

placements. Increased pressure on hospital discharges also meant more people with 
complex needs, such as unresolved delirium, required short-term residential care for 

assessment. Learning from the panel also informed joint work with NHS partners to 
improve discharge pathways and reduce inappropriate, avoidable placements. 

 

x. In response to a question, the Director responded that there were two main factors 
that drove growth in learning disability services: young people turning 18 and moving 

into adult services, and increased life expectancy. He added that whilst numbers were 
currently rising, after 2030, numbers might decrease in line with past reductions in the 
birth rate. He acknowledged that many adults might still be undiagnosed with 
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conditions such as autism or ADHD but emphasised that diagnosis alone did not 

determine eligibility for social care, where thresholds would need to be met.  
 

xi. Members noted that the cost line for digital preservation and storage had decreased 

and questioned whether this signalled a scaling back of the programme or a delay in 
outcomes. The Director explained that a 2024 National Archives assessment had 

identified two issues: insufficient physical storage capacity and the lack of a compliant 
process for preserving born-digital records. Although many records were digitised, the 
Council’s standard IT system did not meet national archival requirements. A compliant 

solution had been identified and was in progress, though it carried costs. The Director 
confirmed that the reduced budget line reflected the phasing of the work rather than 

any reduction in commitment. 
 

xii. A Member revisited the issue of forecast demand increases, noting that the report 

assumed demand growth of around 2.1% and that projected growth in older people’s 
demand would rise over three years. They asked what the impact on the MTFS would 

have been if demand had returned even halfway to the previous 3.6% growth rate 
seen before the Fair Outcomes Panel. The Director replied that officers had worked 
with the information available at the time, and that if future conditions had differed, the 

MTFS would have been adjusted accordingly. 
 

xiii. A Member queried the growth in young people moving into adult services and whether 

it had been fully costed, noting the report’s description of the figures as unquantifiable 
and a potential future pressure. The Director explained that the £3.8 million for 

2026/27, rising to £12 million by 2029/30, already included provision for expected 
transitions. However, the authority could not predict the type, size, or cost of each 
individual’s future care package. A general provision was therefore included in the 

learning disability demand forecast, with figures refined only as individuals neared age 
18 and their needs became clearer. 

 
xiv. A Member asked whether the Council had accounted for adults with learning 

disabilities who were being supported informally by ageing parents without formal 

care packages. It was confirmed that the associated risks and future pressures had 
been included in planning, covering those who had previously relied on family support 

but would require formal services once that support was no longer possible. 
 

xv. A Member raised the issue of health vs social care funding and asked whether 

families could challenge funding decisions, and whether the Council challenged 
decisions it believed were incorrect. The Director explained that the report’s savings 

section included a specific line on Continuing Healthcare (CHC) and Funded Nursing 
Care (FNC), which ensured individuals received the correct funding from the 
appropriate organisation. He stated that a formal dispute resolution process existed 

between the Council and the NHS, through which officers could challenge decisions 
and present evidence to a joint panel. However, unlike individuals, the Council did not 

have a legal right of appeal under national CHC policy but could still raise challenges, 
escalate cases, and support individuals wishing to appeal. 

 

Savings 
 

xvi. A Member noted that some savings were relatively small (around £100,000) and 
therefore highly sensitive to changes in demand, even if slight might make savings 
non-achievable, and asked how savings were being delivered without additional 

investment in prevention. The Director explained that the savings did not come from 
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reducing prevention budgets but from helping people to live more independently, 

reducing their need for long-term social care. He added that if demand had increased, 
the Council expected it to be offset by reviewing more people and identifying further 
opportunities to promote independence. 

 
xvii. A Member noted that many older people were asset-rich but cash-poor, with hidden 

deprivation, and questioned the report’s suggestion that benefit payments should 
provide additional chargeable income. The Director explained that under the social 
care charging policy, councils were required to charge for residential care, while 

charging for domiciliary care was discretionary, and the Council had chosen to charge 
the maximum allowed. When someone entered services, a financial assessment was 

carried out based on their assets and income. By law, the Council had to leave 
individuals with a nationally set Minimum Income Guarantee (MIG) and make 
allowances for housing costs, council tax, and limited disability-related expenses. Any 

remaining income, up to the full cost of the service, could then be charged. 
 

xviii. The Director clarified that Lightbulb had operated as a partnership delivering major 
adaptations, housing support, and was a combined service model across districts. 
Funding had been split 55% from the County Council and 45% from District Councils. 

Disabled Facilities Grants for major adaptations had gone directly to districts, while 
the County Council had funded minor adaptations such as ceiling-track hoists and 
stairlifts. The Council had discussed with district partners the need for ceiling-track 

hoists to be treated as DFG-funded items, given their permanence, and partners had 
agreed that these would be included in the Lightbulb contract from 2026/27. A 

Member requested that a future report be brought to the Committee on the 
effectiveness of Lightbulb and how it aligned with the County Council’s 
responsibilities. 

 
xix. A Member expressed concern that relying too heavily on artificial intelligence could 

reduce the human element in adult social care and potentially create difficulties for 
vulnerable people seeking assessments or support. Members were informed that an 
AI pilot had been underway, involving 35 staff using a recording device (with 

service-user consent) during assessments instead of handwritten or typed notes. The 
pilot aimed to cut down manual data entry into LiquidLogic, improve assessment 

consistency, remove double-keying, and increase officer capacity. It was being closely 
evaluated, including service-user feedback on engagement and timeliness, and any 
wider rollout would be considered after the evaluation. 

 
xx. Newton had reviewed all existing MTFS savings lines to determine whether they could 

be stretched, expanded, or paused, and to identify any additional opportunities based 
on national practice. A new focus area was the prevention workstream, where Newton 
analysed why people contacted adult social care, what crises triggered involvement, 

when first contact typically occurred, and patterns across different cohorts. The 
Council had not yet received Newton’s proposals, as the analysis stage was still in 

progress. 
 

xxi. In response to a Member’s question over early 2026 saving findings, the Lead 

Member for Heritage, Libraries and Adult Learning explained that the Council was 
focusing first on early findings that could support the current year’s budget. He added 

it was not yet clear how much could be achieved within that timeframe, and a broader 
set of proposals was expected by April 2026, which would likely mean early findings 
would feed into the present budget, with further work contributing to the following 

year’s planning. 
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xxii. A Member wished to build on an earlier discussion about preventing avoidable A&E 
admissions and the resulting need for social care after discharge. He noted that a 
separate health committee had recently debated GP access and felt there should be a 

stronger link between the two areas. He suggested the Council consider how health 
and social care had been working together to address the issue. 

 
xxiii. A Member questioned whether the procurement savings had been understated and 

believed greater savings were achievable. They asked if additional savings were 

expected. The Director stated that the re-procurement savings at AC15 and AC16 
reflected only what officers could include with confidence at the time. As tenders were 

still being evaluated and final prices were unknown, further savings were expected 
and would likely appear in the 2027 MTFS once evaluations were complete and 
budgets updated. 

 
xxiv. In response to a question, the Director reiterated that the Council did not yet know the 

specific activities Newton would recommend. As a result, officers could not yet know 
which roles, if any, would need to change or expand. However, if new staffing were 
required, those costs would also be netted off before any savings appeared in the 

MTFS. 
 

xxv. A Member expressed concern about the deliverability of Newton’s proposals, whether 

the MTFS depended on solutions that might not materialise, and how Local 
Government Reorganisation might add complexity. The Director said the Council did 

not yet know which opportunities Newton would identify but understood the likely 
themes. He confirmed no extra staffing was required at that time, though future 
recommendations, such as supporting another large cohort through reablement, could 

require additional staff, with those costs offset against the projected savings. 
 

Health and Social Care Integration 
 
Better Care Fund (BCF) 

 
xxvi. The Director reported that the Council did not yet have a publication date for the 

2026/27 framework for the Better Care Fund. On potential changes to the framework, 
the Director said the department had not seen a draft, but officers assumed that the 
Government might seek to align both the Better Care Fund (BCF) Better Care Grant 

more closely with the NHS 10-Year Plan. 
 

xxvii. Regarding contingency planning, the Director agreed entirely with a Member’s 
assessment that changes to the framework would affect every local authority across 
the country. He explained that the sector had been clear in discussions with the 

Department of Health and Social Care that any changes to national priorities must be 
made only to the uplifted element of the grant, namely new money, and that existing 

expenditure could not simply be reallocated, because it was tied to essential, ongoing 
services, for example, residential care. He stressed that shifting the entire BCF 
allocation to new priorities would be impossible, because it already funded critical 

statutory activity.  
 

Other Funding Sources 
 

xxviii. A Member asked whether the listed funds in the report were already built into service 

costs, fully covered those costs, or were only additional contributions. Officers said 
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the grants did contribute but could not confirm they met the full cost. Using the Social 

Care in Prisons Grant as an example, they explained that the Council received 
whatever the Government allocated, which often fell short of actual costs. The grant 
was issued annually through the Local Government Finance Settlement and 

calculated per capita based on the local prison population. The Director added that 
the frequency of Government reviews or uplifts was unclear and required further 

investigation. 
 
Future Developments 

 
xxix. A Member asked about plans for the archives, collections and learning hub. The Lead 

Member explained that the Council needed to secure additional space quickly as the 
accreditation deadline was approaching. The medium-term strategy had been to use 
external storage to manage capacity. However, long-term planning had been difficult 

due to the Local Government Review, and because the service was shared with 
Leicester and Rutland, committing to a major new storage facility had not been 

feasible. The matter remained under active consideration. 
 
RESOLVED: 

 
a) That the report regarding the Medium Term Financial Strategy for 2026/27 to 

2029/30 and the information now provided be noted; 

 
b) That the comments now made be forwarded to the Scrutiny Commission for 

consideration at its meeting on 28 January 2026. 
 

48. Recommissioning of Dementia Support Service.  

 
The Committee considered a report of the Director of Corporate Resources, on the 

proposed procurement of the Dementia Support Service (DSS) and associated key 
performance indicators for the service. A copy of the report marked ‘Agenda Item 9’ is 
filed with these minutes. 

 
Arising from discussion, the following points were made: 

 
i. A Member sought clarity on the future of the Age UK contract, data on people with 

dementia and self-funders, and support available to unpaid carers. Furthermore, it 

was queried whether engagement had taken place with community initiatives and how 
fairness across City and County areas would be ensured. Officers confirmed the 

tender would be issued in April with a provider appointed by June/July, for which Age 
UK might reapply, but other organisations could also bid. The service would remain 
jointly commissioned but include distinct county and city elements. Contract 

monitoring would cover activity, outcomes, and geographic spread, and adjustments 
could be made to ensure the service targeted priority areas. Furthermore, informal 

carers already received some support through the service and could access the wider 
carers offer following assessment. Engagement had occurred with groups through the 
commissioning review, and usage data confirmed the County received its fair share 

over the geographical spread. 
 

ii. A Member raised concern over the lack of index-linked uplifts for the duration of 
contracts, which might make provision of services unviable for smaller providers. 
Concern was further raised over city-centric delivery, Age UK branding suitability for 

younger people with early onset dementia, insufficient support for male carers, and 
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the importance of accessible in-person guidance and financial advice was expressed, 

particularly in rural areas. Officers acknowledged the issues raised and stated that the 
contract would expect providers to work in rural and hard-to-reach areas, potentially 
through community venues such as libraries. It was confirmed that carers' support and 

alignment with the wider carers review were essential elements of the new contract. 
Officers highlighted service review findings and noted that a two-lot model would 

better tailor county needs while retaining shared elements. Officers also 
acknowledged the importance of early-onset dementia, financial advice, and branding 
considerations. 

 
iii. A representative from Healthwatch Leicester and Healthwatch Leicestershire reported 

frequent public concerns about delays in the dementia diagnostic pathway and gaps 
in practical support, including issues around driving, legal matters such as power of 
attorney, and unclear links with GPs, and stressed the need for a clear pre-diagnosis 

offer. Also requested was the need for a specific lived-experience focus group, clarity 
on cross-border access, funding mechanisms for small community groups, and 

reassurance that tender timelines supported safe staff transition. Officers confirmed 
that timelines were tight but achievable, including provisions for TUPE where 
required. Also confirmed was subcontracting or light-touch grant arrangements for 

community groups were under consideration, and that cross-border coordination 
would be managed. Officers confirmed that engagement with people with lived 
experience would continue and be targeted appropriately. 

 
RESOLVED: 

 
That the report on the Recommissioning of Dementia Support be noted. 
 

49. Care Quality Commission Assessment 2025 - Improvement Plan Delivery Update.  
 

The Committee considered a report for information by the Director of Adults and 
Communities, which provided an update of the progress made to deliver the Care Quality 
Commission (CQC) Improvement Plan. A copy of the report marked ‘Agenda Item 10’ is 

filed with these minutes. 
 

RESOLVED: 
 
That the update report on the Care Quality Commission Improvement Plan be noted. 

50. Date of next meeting.  
 

It was noted that the next meeting of the Committee would be held on 2 March 2026, at 
2.00pm. 
 

 
2.00pm to 4.41pm CHAIRMAN 

19 January 2026 
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ADULTS AND COMMUNITIES OVERVIEW AND SCRUTINY COMMITTEE 
2 MARCH 2026 

DRAFT LEICESTERSHIRE CARERS STRATEGY 2026-2030 

JOINT REPORT OF THE DIRECTOR OF ADULTS AND COMMUNITIES 
AND CHILDREN AND FAMILY SERVICES 

 
Purpose of report 
 

1.  The purpose of this report is to seek the comments of the Committee on the draft 
Leicestershire Carers Strategy 2026-2030, attached as an Appendix to this report. 
The report will also explain the development of the strategy and the priorities for 

delivery. 
 

Policy Framework and Previous Decisions 
 
2. The Adults and Communities Strategy ‘Delivering Wellbeing and Opportunity in 

Leicestershire’ details the ambitions, aims and goals of the Department over the next 
four years (2025– 2029). It reflects the ambitions of the Council’s overall strategic 
plan. 

 
3. The Joint Carers Strategy Refresh 2022-2025, Recognising, Valuing and Supporting 

Carers in Leicester, Leicestershire and Rutland outlines eight key priorities: carer 
identification, valuing carers, keeping carers informed, developing carer friendly 
communities, ensuring carers have a life alongside caring, utilising technology to 

support caring, accessing the right support at the right time and recognising young 
carers. 

 
4. The Care Act 2014 gives unpaid adult carers in England the legal right to a support 

assessment, placing them on an equal footing with the people they care for. If the 

assessment identifies eligible needs, local authorities have a duty to meet them, such 
as through respite care or direct payments. Local authorities must focus on the 

carer's wellbeing, including their physical, mental, and emotional health, as well as 
their ability to work and have a life outside of caring. 

 

5. The Children and Families Act 2014 was introduced to set out what the support local 
authorities may offer for carers, as well as the cared for person for young people and 

their families. 
 
6. The Carers Leave Act 2023 came into effect in April 2024 to support carers to 

balance their work with their unpaid caring responsibilities. This Act gives full time 
employees the right to take one week (of up to five days) of unpaid leave per year to 

allow carers to provide or arrange care for a dependent. 
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7.  On 3 December 2025, a meeting of the County Council resolved to: 
 

a) Formally recognise carers as a group requiring particular consideration and 

support, specifically: 

• To ensure carers are consulted and involved in shaping services;  

• To review service delivery to remove barriers for carers. 
 

b) Assess future decisions, services and policies made and adopted by the Council 
to determine the impact of changes on carers. 

 

c) Ensure that these commitments are incorporated into the refresh of the LLR 
Carers Strategy and any other relevant policies and strategies. 

 
Background 
 

8. The Joint Carers Strategy Refresh 2022-2025, Recognising, Valuing and Supporting 
Carers in Leicester, Leicestershire and Rutland, was approved by the Cabinet in 

November 2022. 
 
9. In the future, it is intended that each authority develop individual carers’ strategies 

tailored to the unique needs and requirements of its respective area. Having a 
specific Leicestershire Carers Strategy will be reflective of Leicestershire carers and 

will highlight what they need and how the Council can help carers continue with their 
caring role. The new strategy will be aligned with the Council’s values and priorities 
whilst working in partnership with Health (Integrated Care Board, University Hospitals 

of Leicester NHS Trust and Leicestershire Partnership NHS Trust) to ensure that the 
overall approach to support carers in Leicestershire remains a joint arrangement. 

 
10. The new Leicestershire Carers Strategy 2026-2030 will address the areas to improve 

and strengthen support to carers. This will include actions resulting from the Care 

Quality Commission’s (CQC), Leicestershire County Council: local authority 
assessment, published in September 2025. The report highlighted areas of good 

practice and also some areas where improvements can be made. 
 
11. The Census 2021 data indicates a total of 61,300 of Leicestershire respondents, 

aged five years and above, declaring that they provided unpaid care (9% of 
population). The highest rate of caring in the population was among those aged 45 to 
64 (15%), followed by those 65 to 84 (11.3%), with women predominating in all but 

the eldest (aged 85 years and above) group of carers. 
 

12. There is some geographical variation amongst carers in Leicestershire with the 
highest rate being in Oadby and Wigston (9.8%) and lowest in Harborough (8.3%), 
unadjusted for age. The rate of employment among carers is slightly higher in 

Leicestershire compared to the national average, with slightly lower unemployment 
rate (2% versus 3%). 

 
13. In 2024/25, 1,455 carers assessments were completed in Leicestershire. So far for 

2025/26, 1,398 have been completed with 15% of these being joint assessments with 

the cared-for person. 
 

14. There are currently 2,304 carers in receipt of a service from the Council of whom, 
1,581 people have a weekly carers direct payment, 716 people have a one-off carers 
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direct payment. In addition, around 2,500 carers are supported by the commissioned 
carers service per year. 

 

15. In 2025, a total of 116 assessment referrals were received, with 69 full assessments 
being completed by the young carer team. In addition, 94 young carers passports 

were issued and a total of 341 have been issued since the scheme was launched in 
2022. The school census data recorded 289 young carers in 2025. 

 

Key engagement activities 
 

16. During the period of October to December 2025, a number of key engagement 
activities have been undertaken across the county. Carers have been offered a 
variety of ways to get involved and have their say and help shape the new 

Leicestershire Carers Strategy. 
 

17.  The engagement methods have included: 
 

• face to face group-based engagement - this took place at commissioned provider 

carers groups, community groups and a Carers Rights Day event. 

• online via Microsoft Teams - from previous engagement, carers have fed back to 

say they prefer having an option to meet virtually as they do not have to worry about 
transport and getting back for their loved ones. 

• online survey. 

• one-to-one engagement with carers. 
 

18. As of January 2026, over 300 adult carers have been involved in the development of 
the strategy. 

 
19. The County Council’s Young Carers Team have also engaged with young carers via 

the online survey. A total of 19 young carers provided feedback on what is important 

to them and how they would like to be supported. 
 

20. Feedback from upcoming scheduled engagement activities due to take place will be 
added to any future reports and evidence. It is not expected to significantly change 
the themes already identified or the new Leicestershire priorities. 

 
21. Over 20 people have completed the professionals survey on the carer’s strategy. 

Professionals who participated include County Council staff , key partners including 
Leicestershire Partnership NHS Trust, GPs and local charities who work closely with 
carers. 

 
Key themes from the engagement activities 

 
22. The following themes have been identified through analysis of the survey and verbal 

feedback. 

 
a) Recognition of the caring role - Carers want to be recognised and feel valued and 

appreciated for what they do for their loved ones on a day-to-day basis. Carers 
are not always recognised. They want to be listened to by all professionals 
working with them. At times, carers feel their voices are not always heard or 

professionals do not always understand their caring situation and feel 
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professionals know better than them. They do not want to keep repeating their 
story. 

 

b) Respite from caring responsibilities - When caring for someone daily, it can be 
overwhelming and lead to carer strain and breakdown. To reduce the impact 

carers need time for themselves to take a break and take their minds away from 
their daily caring responsibilities. Where informal carers can access paid support 
for a couple of hours during the week, it has helped to allow them to have a 

break; but not all carers are able to get support in place to take a break. Some 
carers want long respite for their loved ones at a care home. 

 
c) Tackling loneliness and isolation of carers - Caring can be very lonely and 

isolating, especially when there are no family members living locally and no one 

to turn to. Carers would like someone to call and check in with them occasionally 
to make sure they are okay and have an opportunity for them to talk to somebody. 

Sometimes carers do not talk to anyone all day apart from their loved one they 
are caring for. 

 

d) Information and advice - Carers are not all aware of the range of support available 
to them or know what to look for. The information available can be overwhelming 

and information can be hard to process, especially when the content is not easy 
read and contains jargon and acronyms. Some carers feel they are provided with 
an overload of information/leaflets/booklets which they do not have time to read 

and understand. Sometimes carers are given information by professionals and 
expected to get on with caring for their loved ones. Carers want to be included 

with all information and advice that is available to them. Sometimes they feel 
excluded especially with a digital format because not all carers can access online 
materials. 

 
e) Easier access to services outside of working hours - It would be helpful to carers, 

to have support where they can find all information and advice in one location. 
Carers have expressed how difficult and how long it takes them to get through to 
speak to someone. Carers feel they would like a service which supports carers 

beyond the working hours. Often working carers work during normal office hours 
and by the time they have finished work, the telephone lines are closed thus 

unable to follow things up. 
 

f) Carers support groups - Carers have found attending carers groups, both 

commissioned and non-commissioned support groups have been a lifeline for 
them, as they allow carers to be part of a community and to be able to connect 

with other carers who are in similar situations to them. It has also given carers the 
opportunity to speak to others to provide mutual support, share information and 
advice and what has worked for them. This has been particularly useful for carers 

who do not have a good support network around them. 
 

g) Cost of support - The direct payment provided to carers, does not always cover 
the cost of all the support they require, for example, support from a cleaner or a 
gardener. Which means carers have to provide the top up for the service/support. 

 
h) Access to health service - Carers have struggled at times to get through to their 

GPs to get an appointment for either themselves or for their cared for person. 
They have also experienced difficulties with getting repeat prescriptions. There 

16



 

also appears to be some inconsistencies with whether carers are being registered 
as a carer with their GP. 

 

i) Young carers often find it difficult balancing their education and caring for their 
family member. It is important young carers are supported in the right way to 

ensure they have a bright future ahead of them. Young carers have expressed 
they would like a break from their caring responsibilities. A way to connect with 
other carers who are in similar situations and have benefited from attending youth 

groups. Young carers said they would like to have support with their mental 
health, especially when they find times difficult. 

 
Proposals 
 

23. As a direct result of the engagement activities, the following priorities have been 
generated. 

 

Priority Description 

Priority one Carers are recognised, valued, listened to, and supported to 
continue caring 

Priority two Carers are provided with accurate, timely and relevant information 
and advice 

Priority three Carers are supported with their wellbeing and access services when 
needed 

 

24. The actions to implement the priorities are detailed in the draft strategy. 

 
Proposed Consultation and engagement 

 
25. A report will be presented to the Cabinet 24 March 2026 meeting, seeking approval 

to commence a public consultation on the on the draft strategy.  The following 
questions will be asked to determine the reach and impact of the proposed strategy 
and where it can be improved. 

 
a) How well, if at all, do you think the draft Leicestershire Carers Strategy accurately 

reflects carers issues? 

• Very well 

• Fairly well 

• Not very well 

• Not at all 

• Don't know 
o Why do you say this? Is there anything you would like to add? 

 
b) How important, if at all, are the following priorities to you? 

• Carers are recognised, valued and listened to and supported to continue 
caring 

• Carers are provided with accurate, timely and relevant information and 

advice 

• Carers are supported with their wellbeing 

• Carers can access social care and wellbeing services when needed 
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c) To what extent do you agree or disagree that these are the right priorities? 

• Strongly agree 

• Tend to agree 

• Neither agree nor disagree 

• Tend to disagree 

• Strongly disagree 

• Don't know 

 
d) Why do you say this? Are there any other priorities that should be included in 

the strategy? 
 

e) Is there anything you particularly like about the draft strategy? 

 
f) Is there anything you particularly don’t like about the draft strategy? 

 
g) What would make the most difference to your life as a carer? 

 

h) Do you have any other comments? 
 

26. The public consultation documentation will include a summary and explanation of the 
strategy, along with appropriate and proportionate monitoring information of 
protected characteristics. 

 
27. Consultation will take place through online surveys, online meetings and face to face 

sessions. 
 
28. As part of the consultation, it is proposed that engagement with Parent Carers is 

undertaken to ensure that the new strategy works to include Parent Carers’ needs 
and roles as carers.  

 
29. In addition to this, key engagement with Health partners will continue to establish 

those areas to support carers that are deliverable by Health, either solely or jointly 

with the Council, are integrated within the strategy and action plan.  
 

Resource Implications 
 
30. In 2024/25 the Council spent £3,547,094 on direct payments services for adult carers 

and the hospital discharge grant. 
 

31. The majority of this spend was delivered via direct payments enabling carers to have 
choice and control over their support. 

 

32. Inclusive of the above spend is the contract with Voluntary Action South 
Leicestershire (VASL) which is commissioned to provide advice and support to carers 

at an annual cost of £181,260. The existing carers support service that is operated by 
VASL has been extended until 31 March 2027. Any new commissioned services will 
be developed to deliver the priorities in the strategy once finalised. It is expected that 

some procurement will be necessary.  
 

33. The Support at Home service commenced in October 2025 and has acted as a 
managed service for carers where a direct payment was not wanted or suitable. 
Support at Home supports people with eligible social care needs who need 
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assistance with non-personal care tasks such as cleaning, grocery shopping and 
befriending. The service has proved to be very popular amongst carers. The service 
is a pilot and contracted for a year with an option to extend for a further year. 

 
34. There is a specific Carers Team located within the Customer Service Centre to 

support carers assessments, and this team work closely alongside VASL in relation 
to completion of assessments. 

 

35. The Director of Corporate Resources and Director of Law and Governance have 
been consulted on the content of this report. 

 
Key risks 
 

36. There is a risk that without appropriate commissioned services carers may not be 
able to continue in their caring role. This may lead to a deterioration in wellbeing of 

carers and the cared for person, and financial cost to the Authority. 
 
37. The draft strategy has been written with the support and assistance of carers in 

Leicestershire, however a risk remains that a proportional amount of carers have not 
been consulted and this can be mitigated by conducting a public consultation to 

further reach carers and interested parties. 
 

Timetable for Decisions 

 
38. A report will be presented to the Cabinet on 24 March 2026, seeking approval to 

consult on the on the draft strategy. 
 

39. The outcome of the consultation will be reported back to this Committee in 

September 2026, with a view to the final Strategy being approved by the Cabinet in 
September 2026. 

 
40. Subject to the Cabinet’s approval the Strategy will then be published. 
 

Conclusions 
 

41. The Committee are asked to comment on the draft strategy for the care and support 
of Leicestershire carers and to support the commencement of a public consultation to 
further engage with carers and interested parties.  

 
Background papers 

 

• Delivering Wellbeing and opportunity in Leicestershire – Adults and Communities 
Strategy 2025-29 –  https://resources.leicestershire.gov.uk/adult-social-care-and-health/our-

approach/policies-and-strategies 

• Leicestershire, Leicester City and Rutland (LLR) Carers Strategy 2022-2025 

https://www.leicestershire.gov.uk/sites/default/files/2023-01/Leicestershire-County-
Leicester-City-and-Rutland-Carers-Strategy.pdf 

• County Council – 3 December 2025 – Support for Family Carers - 

https://democracy.leics.gov.uk/ieListDocuments.aspx?MId=7861 – item 48 a)I 

• Report to the Cabinet: 25 November 2022 - LLR Carers Strategy 2022-2025 - 

https://democracy.leics.gov.uk/ieListDocuments.aspx?CId=135&MId=6751&Ver=4 
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• CQC Assessment of Leicestershire’s Social Care Department -
https://www.cqc.org.uk/care-services/local-authority-assessment-reports/leicestershire-
0925 -  

 
Circulation under the Local Issues Alert Procedure 

 
42.  A copy of this report will be circulated to all members of the County Council  
 

Equality Implications 
 

43. An Equalities Impact Assessment (EIA) has been conducted for the Carers Strategy. 
This will be updated if a public consultation takes place. The EIA has been approved 
by the Adults and Communities Departmental Equality Group. 

 
Human Rights Implications 

 
44. There are no human rights implications arising from the recommendations in this 

report. 

 
Other Relevant Impact Assessments 

 
45. A health impact assessment has been conducted on the draft strategy and this will 

be updated if a public consultation takes place. 

 
46. Although it is proposed that the strategy focuses on Leicestershire a formal group will 

continue to have an important role in ensuring that partnership working across the 
geographical system is in place.  The group represents both adult and young carers 
groups with representatives from both adults and children’s services across key 

partners (Integrated Care Board/Council’s, NHS community services). The impact on 
partnership working is therefore considered to be positive. 

 
47. A new Leicestershire governance will be developed to oversee the specific 

deliverables of the strategy and actions with associated Key Performance Indicators 

and metrics in place and informed by carers throughout the duration of the strategy. 
 

Appendix 
 
Draft Carers Strategy for Leicestershire 2026-2030 

 
Officer(s) to Contact 

 
Jon Wilson – Director – Adults and Communities 
Telephone: 0116 305 7454 

Email: jon.wilson@leics.gov.uk 
 

Sharon Cooke – Interim Director Children and Family Services 
Children and Family Services Department 
Telephone 0116 305 5479 

Email: sharon.cooke@leics.gov.uk 
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Inderjit Lahel – Assistant Director – Strategic Services 
Telephone: 0116 305 8821 
Email: inderjit.lahel@leics.gov.uk 

 
Kate Revell – Head of Service – Commissioning and Quality 

Telephone: 0116 305 8331 
Email: kate.revell@leics.gov.uk 
 

Kay Fletcher – Interim Assistant Director – Targeted Early Help and Children’s Social Care 
Children and Family Services Department 

Telephone: 0116 3055136 
Email: kay.fletcher@leics.gov.uk 
 

Hayley Binley – Head of Service – Family Safeguarding and Children with a Disability 
Children and Family Services Department 

Tel: 0116 305 7566 
Email:hayley.binley@leics.gov.uk 
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Introduction 

This Leicestershire Carers Strategy 2026-2030 has been informed by carers who 

have engaged extensively with us through surveys, online meetings and face to face 

carers groups and community groups across the County. Over 300 carers have 

participated and provided an insight to how they would like to be supported to 

continue caring. 

Thank you to all our carers who took the time to talk to us and completed the survey. 

Many thanks and gratitude to our key partners and professionals who participated 

and engaged. All input has been valuable to us in developing the Leicestershire 

Carers Strategy: 2026-2030.  

Carers across Leicestershire play a vital role in caring for and supporting people.  

Every carer and caring situation is unique and different. Some carers might care for 

one person, whereas others might care for more than one person, such as a 

sandwich carer, who might care for their child and also a parent. 

This strategy is a framework for developing support for carers. It recognises the 

increasingly important role that carers play in Leicestershire, alongside the wide 

variety of caring roles and the diversity of people within these roles. 

Scope 

This strategy applies to adults (over 18 years of age) who care, informally for a 

person who is living in Leicestershire or is registered to a GP in Leicestershire. This 

may mean that the carer lives outside of Leicestershire but would still be entitled to 

an assessment from Leicestershire County Council. The strategy also applies to 

young carers under 18 years and the support they receive will be determined by the 

Council’s Children and Families Service, such as offering an assessment, young 

carers group and passport ID card. 
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Leicestershire County Council commitment to carers 

On 3 December 2025 the Council resolved to: 

a. Formally recognise carers as a group requiring particular consideration and 

support, specifically: 

• To ensure carers are consulted and involved in shaping services; 

• To review service delivery to remove barriers for carers. 

b. Assess future decisions, services and policies made and adopted by the 

Council to determine the impact of changes on carers. 

c. Ensure that these commitments are incorporated into the Carers Strategy and 

any other relevant policies and strategies. 

Who is a carer? 

For the purposes of this strategy, a carer is defined as a person who provides unpaid 

physical, practical and/or emotional support to a family member or friend who needs 

help due to physical or mental ill health, a learning disability, neurodivergent needs, 

age‑related frailty, or problems related to drug and alcohol use. Without this support, 

the person being cared for would find it difficult to manage their day‑to‑day life or to 

cope. Carers can be of any age, including children, young people and adults. 

Types of carers: please note this list is not exhaustive  

Adult carer  

An adult who provides care for another adult (e.g. partner, family member, friend or 

neighbour).  

You may be working or in education and caring for an adult. You do not have to be 

living with the person and the help you give doesn’t have to be physical care. You 

may be providing emotional support or practical help. 

Adult carer story 

‘S’ used to work as a receptionist at the Leicester Royal Infirmary hospital on the 

premature baby unit - Neo Natal Unit and is now retired. S now cares for her 

husband and mother who both have dementia.  

S’s husband was diagnosed with dementia seven years ago. The dementia is 

maintained by medication and he is able to do most things by himself. S is there to 
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support him if he needs her support. Both like to keep active, by going on regular 

walks and swims. S believes regular exercise helps keeps her husband active and 

occupied, which helps with his dementia.  

S’s mother recently had a CT scan which revealed, her having mixed dementia 

following a couple of falls. Prior to the diagnosis, S’s mother was calling her on a 

regular basis during the day and at night and making complaints against her. This 

impacted on S’s mental health. S’s mother’s mixed dementia is maintained by 

medication and S visits frequently to make sure she is okay and attends to her 

needs. S does have a sister who helps with online food shopping and telephone calls 

on a regular basis but does not live locally. S has put measures in place for her 

mother including a Lifeline key safe, where emergency services can use a pin to 

retrieve the key to gain access to the house.  

S is registered with Voluntary Action South Leicestershire (VASL): Support for Carers 

and Alzheimer’s Society, where they have provided support, information and advice. 

S has built up a good relationship with both organisations and know they are only a 

phone call away if she ever needs their support or need someone to talk to.  

S has her own health conditions but has a positive outlook in life. S makes the most 

of her caring responsibilities and is an advocate for people living with dementia. S is 

a very active member of the community and attends many dementia local charity 

events, talking about her caring journey and providing information and advice to 

other carers in a similar situation. S is very passionate about helping others and feels 

her experience can help carers who are looking after someone living with dementia. 

 

Working carer 

A working carer balances their paid employment along with unpaid care for someone 

(e.g. partner, family member, friend or neighbour).      

Parent carer 

A parent or guardian who supports an ill or disabled child (under 18 years) including 

a child or young person who is misusing or abusing substances and/or alcohol, to a 

degree greater than would be expected in a parenting role. 
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Parent carer story 

‘K’ is a parent carer who cares for her 21 year old son, ‘P’. P was diagnosed with 

autism when he was two years old. K gave up her work to care for P. 

 

During P’s first year in college, he had autism burnout and sensory issues. K found 

caring for P stressful at night because he was having a sensory issue every few 

hours which resulted in him feeling low, annoyed, frustrated and upset. A Doctor 

prescribed medication however this was not working. The situation gradually 

worsened and his sensory issues were not initially addressed and sometimes their 

voices were not always heard. P lost weight and was not able to stand. K persisted 

with professionals and it revealed that he was suffering from side effects from the 

medication. Support was put into place with regular visits by the crisis team, a 

specialist consultant was assigned and new medications were prescribed. 

P’s autism is now managed well. He has the support from their social worker, 

occupational therapist and physio. K supports her son with keeping him calm, 

encouraging, reassuring and supporting him when he is frustrated and also with 

personal care, medication and appointments.  

K gets support and meets with other carers once a month which helps with 

supporting one another, talking through problems and giving some advice. K is also 

involved with the adult social care engagement panel where she can connect with 

like-minded people and can work together with them to make a difference. 

Sandwich carer 

A sandwich carer provides care for another adult (e.g. partner, family member, friend 

or neighbour) as well as their own children.  

Young carer 

A child or young person, aged 18 years or under, who provides regular and ongoing 

care and emotional support to a family member who is physically or mentally ill, 

disabled or misuses substances. 

Becoming a Young Carer: R’s story 

My dad has been ill since I was three years old, with multiple cancers and strokes. 

And my sister has special needs meaning she experiences the world differently and 
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requires a lot of attention. Growing up in this environment meant that, even from a 

young age, I took on responsibilities that shaped my childhood in ways most children 

don’t experience. 

I began to properly understand my role when I was about 11 years old, after my 

sisters support worker reached out to places to ensure that I had support in place. 

This is when I learned what a young carer was and how much my life was related to 

this.  

Honestly, my first reaction was confusion. I knew my life was different from other 

people, but I wasn’t sure if it was something to feel proud about or sad and 

frustrated.  

What changed for me 

Once I understood what a young carer was, my responsibilities stood out to me 

much more and I started wondering why I had to take on adult roles whilst my friends 

were out playing and having fun.  

My routine would change when my dad had hospital appointments, and I would 

constantly have to be at my grandparents. I always had the best time with them, but I 

could never fully relax and enjoy myself as the hardest part was not knowing what 

was happening to my dad. 

I have always been sporty and loved playing football. This helped me escape from 

my caring responsibilities at home and gave me somewhere to be a kid again. My 

friendships did not change, mainly because I never told my friends that I was a 

young carer. Perhaps if I did, they would have been supportive, but I was constantly 

worried that if they found out then they wouldn’t understand, and I wasn’t used to 

putting my needs first and allowing myself to express my emotions.  

How it made me feel 

I felt worried, anxious, and overwhelmed, and I struggled to trust people as I wasn’t 

able to predict their responses or reactions. What if they got more people involved? 

In the end I would tell them I’m fine as it was easier to keep myself to myself. 

Because I was so used to putting others before me, being vulnerable was not an 

option as it felt too uncomfortable and risky. 
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The hardest part was hiding my emotions at school whilst still being expected to 

achieve good grades. None of my friends had ever saw me cry, and it just felt safer 

that way. I didn’t want to have to explain myself. But what I found out was that crying 

isn’t a weakness, its possibly one of the strongest emotions to exist. I physically felt 

like I couldn’t talk to anyone, and crying became a way to release everything I 

couldn’t put into words. 

What I learned 

Being a young carer has helped me develop patience and empathy, which have 

supported me in my everyday life. I have also become more mature as I have had to 

grow up much quicker than most people my age. 

Being a young carer has shaped the way I look at situations and people making me 

more understanding and resilient. Although it is challenging, I wouldn’t be half the 

person that I am today. 

Who or what helped me 

When I think about it, I have been incredibly lucky as everyone has supported me in 

their own little ways. Even when I said I didn’t need it, even without them realising I 

was a young carer, everyone has helped. My friends supported me the most (and 

still do!), by getting me out of the house when I’m at my lowest. I have also joined a 

young carers group which has helped me realise that I’m not alone. 

Sports has helped me massively! It has made sure I did something for myself and 

helped clear my mind of any worries. Music has also become a huge coping 

strategy, helping me to relax and manage my feelings. 

Looking back 

Looking back to when I was 11, I feel immensely proud of how far I have come. If I 

would’ve known what the next 7 years would look like, I probably would have given 

up. I do still sometimes wonder why I got given this life, but I also strongly believe 

that everything happens for a reason and that I was chosen to be a young carer to 

support those who need it most.  
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Being a young carer now means being gifted the ability to understand other people 

on a whole new level, and to carry strength and determination into whatever life 

throws at you. 

I hope for a future where young carers are not recognised for what they are forced to 

go through, but for all the strength, love and responsibilities that they hold quietly 

every day. It will be a future where support reaches them before they have to ask, 

because asking is the hardest and scariest part, especially when you’ve spent your 

life being the strong one. 

I hope for a future where young carers are supported and reminded that their lives 

are allowed to be just as full of endless possibilities as anyone else’s. 

 

What might a carer do?  

Carers often do not recognise themselves as carers, especially when they are caring 

for someone close to them, like a family member; including a husband, wife, partner, 

mother, father, sister and brother or a child, or extended family members. If you look 

after or support someone who would not be able to manage everyday life without 

your help, it is important that you identify yourself as a carer so you may receive the 

help and support you are entitled to. Carers may also care for their friends or 

neighbours.  

Here are some examples of what a carer might be supporting the cared-for person 

with: 

• to wash and dress 

• help with personal care and housework 

• food shopping 

• food preparation and cooking 

• picking up and administering medication 

• taking someone to hospital and GP appointments 

• providing company and emotional support 

• help with financial paperwork 

• Helping with communication and caring for siblings  
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Carers in Leicestershire 

The Census 2021 data indicates a total of 61,300 of Leicestershire respondents, 

aged five years and above, declared that they provide unpaid care (9% of 

population). The highest rate of caring population was among those aged 45 to 64 

(15%), followed by those 65 to 84 (11.3%), with women predominating in all but the 

eldest group of carers (aged 85 years and above). There is some geographical 

variation amongst carers in Leicestershire with the highest rate being in Oadby and 

Wigston (9.8%) and lowest in Harborough (8.3%), unadjusted for age. The rate of 

employment among carers is slightly higher in Leicestershire at 3% compared to the 

national average of 2%.  

 

These carers provide essential support to family members and friends who could not 

manage without their help, forming a vital part of the county’s early‑intervention and 

prevention system. As Leicestershire has a larger and faster‑growing older 

population than the national average, the demand for unpaid care is expected to 

continue rising, driving increasing pressure on both carers and local services. 

 

In 2024/25, 1,455 carers assessments were completed in Leicestershire.  

 

In January 2026 there were over 2,300 carers in receipt of a service from the local 

authority in Leicestershire: including 1,581 who have a weekly carers direct payment 

and 716 who have a one-off carers direct payment, 632 reviews have taken place in 

2025/26 for carers, with 292 (46%) being joint reviews. 

 

In addition to this, the commissioned carers service Voluntary Action South 

Leicestershire known as VASL provide support to approximately 2,500 carers a year. 

The VASL service aims to support carers with information and advice activities such 

as contingency planning, finances, benefits, as well as provide help to complete 

carers assessments.  

 

VASL also promote social inclusion and prevent carers from being isolated by 

running support groups across the County, offer one to one support and telephone 

befriending services. A carers’ passport identifies and supports carers in workplaces, 
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hospitals, communities and schools. The passport can also minimise repeating the 

carers’ journey and help carers access benefits such as discounts. VASL issue and 

renew these passports. 

 

Rural carers 

Carers living in rural areas are at a particular disadvantage, more likely to experience 

social isolation, transport issues and housing challenges. They may experience 

limited access to respite, fewer peer support opportunities, higher financial strain 

(especially from transport and fuel costs), and digital exclusion where connectivity is 

poor. Smaller local networks intensify emotional strain, isolation, and the feeling of 

carrying sole responsibility. Cultural expectations to “manage independently” can 

further discourage carers from seeking support. 

This strategy will help to ensure isolated carers have an equitable opportunity to 

receive support. 

“In rural settings, where distances are greater and access to services is often more 

constrained, the issues faced by unpaid carers can be even more pronounced. It is 

imperative that we recognise and address these unique challenges to ensure that all 

carers, regardless of their geographic location, receive the support they need.” Kerry 

Booth, Chief Executive, Rural Services Network 

National Policy Context 

The Care Act (2014) The Care Act 2014 gives unpaid adult carers in England the 

legal right to a support assessment, placing them on an equal footing with the people 

they care for. If the assessment identifies eligible needs, local authorities have a duty 

to meet them, such as through respite care or direct payments. Local authorities 

must focus on the carer's wellbeing, including their physical, mental, and emotional 

health, as well as their ability to work and have a life outside of caring. 

 

The Children and Families Act (2014) set out what support local authorities must 

provide for carers, as well as the cared for person for young people and families.  

The Carers Leave Act 2023 came into effect in April 2024 and support carers to 

balance their work with their unpaid caring responsibilities. This Act gives full time 
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employees the right to take one week (of up to five days) of unpaid leave per year to 

allow carers to provide or arrange care for a dependent. Employees can take the 

unpaid leave as either full days, half days or in a block.  

The Young Carers Needs Assessment Regulation 2015 enforces the Children and 

Families Act 2014, for local authorities in England to assess any young carer under 

18 upon request or if it appears they have support needs.  

 

Leicestershire County Council Adults and Communities Strategy 2025-2029 

This Adults and Communities Strategy ‘Delivering Wellbeing and Opportunity in 

Leicestershire’ details the ambitions, aims and goals of the department over the next 

four years (2025–2029). It reflects the ambitions of the Council’s overall Strategic 

Plan.  

 

To deliver our aims and goals, we have developed a layered model that is designed 

to maximise a person’s independence whilst promoting their wellbeing. This strategic 

approach has four key areas which are surrounded by a person’s wellbeing. These 

key areas are designed to offer the right support, at the right time and will vary in the 

amount of intervention needed by services to promote wellbeing and independence. 

 

 

Further details about the departmental strategy is available on the local authority 

website - https://resources.leicestershire.gov.uk/adult-social-care-and-health/our-

approach/policies-and-strategies  

 

The Council currently spends around £3.5 million per year directly on supporting 

carers. The majority of this is through a weekly direct payment which carers can use 
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to purchase support directly with providers. The Council also commissions support 

for carers across the County with information and advice, carers passports and 

support groups. 

 

A new service called ‘Support at Home’ commenced in October 2025 to act as a 

council-managed service for carers who do not want to use a direct payment. The 

service offers a cost-effective alternative to traditional home care by focusing on 

practical, non-personal care tasks such as shopping, social inclusion, and household 

support. 

 

Building on our achievements  

The following are some of the achievements from the Leicester, Leicestershire and 

Rutland (LLR) Joint Carers Strategy Refresh 2022-2025: 

• Between January 2022 and November 2025 over 4,400 carers passports 

were issued and over 5,000 carers’ passports were renewed 

• Celebrated the fifth year anniversary of the carers passport  

• Successful early intervention care technology for people living with dementia  

• Recommissioned the Carers’ Support Service to support unpaid carers across 

Leicestershire with information and advice 

• Launched the hospital discharge grant for carers in January 2023 and 

successfully supported carers following the cared-for person being discharged 

from hospital. To date we have provided over £198 thousand in discharge 

grants.  

• Worked with carers to review and updated the LLLR carers information and 

advice  

• Supported working carers with the new Carers Leave Act 2023 

• Issued over 330 young carers passports  

• Ibstock school and Kibworth Mead Academy have been awarded a young 

carers award, these are the first two schools in Leicestershire to receive this 

award 

34



   
 

  13 
Draft Leics Carers Strategy 26-30 

 

Leicester, Leicestershire and Rutland Carers Information Webpage 

Development 

The county and partners, alongside carers and local carers‑support organisations, 

are co‑producing an enhanced digital carers webpage. The purpose of this platform 

is to ensure carers can more easily navigate the health and social care system and 

access clear, reliable information. This approach aligns with local authority 

commitments to signposting carers to advice, assessments, emergency planning 

and community support. Carers who do not have access to digital platforms will still 

be able to access the same information and advice through leaflets and booklets.  

Digitalisation of the Carers Passport 

The Carers Passport—which is a recognised identification resource across LLR - is 

being digitalised so carers can download and print their own copies. Carers can still 

access a non-digital version of their carers passport by contacting their local support 

for carers service. Carers Passports help carers be more easily recognised and 

unlock access to a range of local support, as highlighted by both Rutland County 

Council and Support for Carers Leicestershire.  

Development of a Consistent Carers Emergency Plan 

A shared Carers Emergency Plan has been co-designed with carers, operational 

practitioners and carers‑support services across the LLR footprint. This work ensures 

a consistent emergency‑planning approach for carers and those they support, 

aligning with existing emergency‑contingency tools available through local 

authorities. Implementation of the finalised LLR-wide form is planned for 2026, 

strengthening the safety and continuity of care when carers are unable to provide 

support.  

Hospital‑Discharge Support 

Funding has been used to expand support for carers during hospital discharge, 

delivered through the carers‑support provider Voluntary Action South Leicestershire 

(VASL), which already plays a significant local role in supporting carers in 

Leicestershire. This initiative has successfully improved the experience of carers and 

those they care for during transitions home. 
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Carer Identification and Professional Training 

Recognising the need to improve carer identification across health, social care and 

provider services, LLR partners have commissioned a dedicated training course for 

professionals and providers across the County, City and Rutland. This training will 

strengthen workforce capability to identify and support carers earlier and more 

consistently.,  

Vision for the Leicestershire Carers Strategy 

We have worked together to determine a clear vision for the future. Carers, people 

who have a carer, staff and other stakeholders want the following for each carer in 

Leicestershire:  

• To recognise they are performing a caring role 

• To know where to go to ask for support 

• To receive help and support to remain physically and mentally well  

• To be able to carry on in the caring role if they choose to 

• To have access to timely, good quality information and advice  

• To receive training in the condition for the person they care for, if they want it 

• To be able to work, take part in education and activities alongside their caring 

role 

• To take a break from caring when they need it 

From October 2025 to January 2026, over 300 carers took part in engagement 

activities across the County. This inclusive engagement used a range of 

communication mechanisms to support carers’ participation including face to face 

carers’ and community groups, individual based engagement, online meetings and 

surveys. The results were analysed and have helped to shape our priorities.  

 

Priority one: 

Carers are recognised, valued and listened to and supported to continue 

caring. 

We will: 

• Identify and recognise carers at all points in their caring journey.   

36



   
 

  15 
Draft Leics Carers Strategy 26-30 

 

• Increase the number of carers assessments and reviews ensuring they are 

personalised, proportionate, and timely  

• Further develop respite services in partnership with carers  

• Promote the use of a direct payment to ensure carers have choice and control 

over their support. This includes young carers who are not in education, 

employment or training (known as NEET) 

• Work with small groups and communities to support adult carers to be part of 

their local communities. Develop support for carers groups to access to 

enable them to continue their group and increase membership  

• Commission support groups for specific conditions or areas of interest e.g. 

sport  

• Improve our approach to respite and support in a crisis  

• Partner with adult learning to look at how carers can be supported with their 

wellbeing  

• Ensure that there is a range of training available for carers such as:  

- understanding Carers Rights and Carers Assessments  

- manual handling techniques  

- first aid and emergency planning for young carers   

- Lasting Power of Attorney, Wills, and Trusts  

• Ensure people are informed about technology to support the Carer and cared 

for person  

• Provide training for staff regarding carers to be embedded in new starter 

induction with a focus on: -  

- Carer Awareness  

- Carers Assessments   

- Recognition and Valuing Carers  

 

Priority two:  

Carers are provided with accurate, timely and relevant information and advice 

We will 
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• Co-produce information and advice with carers and agency partners, to 

include:  

- digital and non-digital formats  

- easy to read information  

- use of alternatives to written word e.g. videos   

- support digital inclusion  

• Ensure information and advice we provide carers is in plain English, easy to 

read and understand and minimise jargon and acronyms    

• Ensure that systems exist to improve access to information in relation to 

finance and benefits, including:  

- identifying what information and organisations are available to advise 

on benefit claims and other financial advice  

- supporting carers to break out of the ‘benefits trap’ where Carers are 

looking for employment or training  

- providing carers and the cared for with accurate information about 

charging for services  

- supporting ‘self-funders’ to understand what support is available to 

them  

• Ensure young carers and families understand what to expect from a transition 

to adult services and what is available to them. This includes working closely 

with adult commissioned services.   

• Developing a ‘no wrong door’ approach for young carers   

 

Priority three:  

Carers are supported with their wellbeing and access services when needed 

We will 

• Work with wellbeing and social care sector organisations in Leicestershire to 

improve access to support  

• Promote contingency and emergency planning  

• Support people to access Carers Support groups and networks for specific health 

conditions  

• Promote the different channels to contact adult social care  
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• Ensure equitable support is in place to enable carers to attend appointments 

about their own wellbeing  

• Support working carers at times that suit them outside of business working hours 

• Supporting young carers outside of school hours. This includes support with 

signposting, self-help and online services   

Achieving the priorities 

To achieve these priorities, Leicestershire County Council aim to: 

a. Identify and recognise more carers 

b. Increase the number and quality of carers assessments and assessment reviews 

completed, ensuring they are personalised, proportionate, and timely 

c. Offer information and advice about things that matter to carers e.g. benefits, 

contingency planning, respite 

d. Signpost and support carers to access specialist support  

e. Develop a reliable and equitable respite service in partnership with carers 

f. Promote the use of a direct payment to ensure carers have choice and control 

over their support 

g. Develop support for carers groups to access to enable them to continue their 

group and increase membership 

h. Commission the establishment of support groups for specific conditions or areas 

of interest e.g. sport 

f. Co-produce information and advice with carers and agency partners, to include 

• digital and non-digital formats  

• easy to read information 

• translation and interpretation approaches 

• use of alternatives to written word e.g. videos 

g. Support carers via digital inclusion 

h. Ensure families understand what to expect from a transition to adult services and 

what is available to them. 

k. Improve our approach to respite ensuring an equitable offer and support in a 

crisis 

l. Partner with adult learning to look at how carers can be supported with their 

wellbeing  
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m. Ensure that there is a range of training available for carers such as: 

o understanding Carers Rights and Carers Assessments 

o manual handling techniques 

o health and safety 

o Lasting Power of Attorney, Wills, and Trusts 

n. Ensure people are informed about technology to support the Carer and cared for 

person 

o. Work with wellbeing and social care sector organisations in Leicestershire to 

improve access to support 

p. Promote contingency and emergency planning 

q. Support people to access Carers Support groups and networks for specific health 

conditions for example carers of people with learning disabilities 

 

Measuring success 

This strategy will be measured on the impact the outcomes of the priorities identified 

have. This will include increased numbers of carers assessments, increased number 

of timely reviews, increased number of carers identified and registered) including 

increased number of carers passport issued, improved levels of satisfaction in 

services, increased completion of school census data return, improved education, 

health and wellbeing outcomes.  

Future engagement and co-production 

Following the publication of the strategy it will be essential to continue to work with 

carers and organisations to co-produce information and advice and to develop 

services.  
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Appendix 

Signposting to organisations 

Leicestershire County Council: Adult Social Care Customer Service Centre can be 

contactable on 0116 305 0004. 

Voluntary Action South Leicestershire (VASL) Support for Carers is 

Leicestershire County Council commissioned providers to support unpaid carers. 

This is a service for adult carers caring for someone who is aged 18+ and lives within 

Leicestershire County boundaries. Support for Carers provide a range of services 

including: information or advice to carers including monthly newsletter. Supporting 

carers with their finances, benefits, completing carers assessments, providing on-

going one to one support and calling carers to check their wellbeing, issuing carers 

passport and support with completing and thinking about contingency/ emergency 

planning. VASL: Support for Carers can be contacted on:  VASL: Support for Carers 

can be contacted on:  

Tel: 01858 468543, Email: maureen@supportforcarers.org, or 

www.supportforcarers.org  

Young carers team: for more information, click here 

Carers can access general information and advice on caring responsibilities, carer’s 

assessment, planning for emergencies, support on carer’s health and wellbeing, 

carer’s breaks, financial, useful helplines and also ways to connect with other carers. 

Below provides a useful list:  

o Leicestershire County Council  

o Carers UK  

o Carers Trust 
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ADULTS AND COMMUNITIES OVERVIEW AND SCRUTINY COMMITTEE 
2 MARCH 2026 

 
NATIONAL PERFORMANCE BENCHMARKING 2024/25 AND 

PERFORMANCE REPORT 2025/26 – POSITION AT QUARTER 3 
 

JOINT REPORT OF THE CHIEF EXECUTIVE AND 
DIRECTOR OF ADULTS AND COMMUNITIES 

 

Purpose of the Report 
 
1. The purpose of this report is to provide information to the Committee to highlight the 

adult social care comparative performance position in 2024/25 through national 
benchmarking; and to present an update of the Adults and Communities 

Department’s performance during the period April to December 2025. 
 
Policy Framework and Previous Decisions 

 
2. The Adults and Communities Department’s performance is reported to the Committee 

in accordance with the Council’s corporate performance management arrangements. 
 
Background 

 
3.  At a national level, adult social care performance is monitored through the Adult 

Social Care Outcomes Framework1 (ASCOF). This set of indicators is reported 
annually, and the Department of Health and Social Care (DHSC) published the 
2024/25 position in December 2025. 

 
4.  The ASCOF is currently undergoing a revamp. In 2024/25 it consisted of 20 metrics: 

five new to the framework, seven sourced from the annual Adult Social Care Survey, 
and nine derived from a quarterly data file provided to DHSC known as Client Level 
Data (CLD). 

 
5.  CLD quarterly files have been produced for two years, however, the 12-month period 

from April 2024 to March 2025 marks the first time DHSC has published figures and 
switched the source data for nine ASCOF metrics to CLD. Consequently, there have 
been significant changes in how the metrics are calculated, making comparisons with 

previous years unreliable. 
 

6.  More broadly, the metrics detailed in Appendix A are based on the key performance 
measures of the Adults and Communities Department for 2025/26. These measures 

 
1 The national ASCOF is a tool that the Department of  Health and Social Care use to measure how well care 
and support services do the things that matter to most people.  The f ramework consists of  20-25 metrics and 
focuses on six main areas: people’s quality of  life, independence, empowerment, safety, social connections 

and continuity and quality of  care. 
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are reviewed annually through the business planning process to reflect the 
Department’s and the Council’s priorities. The structure of Appendix A aligns with the 
Adults and Communities Strategy 2025–2029, Delivering Wellbeing and Opportunity 

in Leicestershire. This strategic approach is built on principles that place the person 
at the centre, ensuring the support provided delivers the right outcomes. Appendix B 

outlines the ‘layered’ model designed to maximise independence: Prevent, Reduce, 
Delay, and Meet needs. 

 

7. Appendix A is also structured in line with the Council’s Strategic Plan 2022–26, which 
sets out the Council’s overall policy framework. This plan is based on five aspirational 

strategic outcomes: Clean and Green; Great Communities; Improved Opportunities; 
Strong Economy, Transport, and Infrastructure; and Safe and Well . 

 

8. Several metrics are not part of ASCOF, particularly those relating to Communities and 
Wellbeing, and therefore do not have a national average for comparison. As such, 

local targets have been agreed, and Appendix A outlines progress towards these by 
comparing performance against a milestone position at the end of the third quarter of 
2025/26. 

 
Adult Social Care 

 
9. During the six months to the end of December 2025, the Council received 16,420 

new contacts2, which is fewer than the preceding six months (a 4.9% reduction from 

17,270).  Two-thirds (10,600) of the contacts were received via telephone or email, 
and four in every 10 (7,342) were a self-referral or from a family member.  A quarter 

(4,300) were received from a hospital discharge which was 200 or 4.5% fewer than 
the previous six-month period. 

 

10. Making use of nationally published CLD data, and using a rate per 100,000 of local 
populations, the number of new contacts can be compared during 2024/25 with other 

local authorities in Leicestershire’s peer group3.  This shows that for people aged 18-
64, Leicestershire were slightly lower than the peer group average (1,573 compared 
to 1,615) and for those aged 65 or over, slightly higher (14,185 compared to 11,163).  

The notable variation for people aged 65 and over may be due, in part, to additional 
contacts being recorded as part of a local agreement whereby the Council 

commissions services on behalf of Health and later recovers the cost. 
 
11. Assessing whether an individual lives in their own home is one way to measure 

independence. ASCOF 2E reports the proportion of adults aged 18–64 with a 
learning disability, who are known to the Council, and live in their own home or with 

family. In 2024/25, the proportion in Leicestershire was 87.3%, representing 1,255 
out of 1,437 individuals, and was higher than the national figure of 81.4%. Between 
April and December 2025, this proportion has remained unchanged. 

 
12. One of the key focus areas of the 2025 Care Quality Commission (CQC) inspection 

was the timeliness of assessments and reviews. Temporary resources have been 
allocated to address the current waiting list for Care Act assessments, and work is 

 

2 A new contact is one where the person the contact relates to is not in receipt of a Council commissioned service at the 
point the Council is contacted. 

3 A peer group is a set of 16 local authorities, used for comparison purposes, which are similar with regard to various 
socio-economic and geographic factors such as age profile, ethnicity, density, and education. 
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underway to improve how waiting numbers are identified, aggregated, and reported. 
In the meantime, Appendix A reflects the current reporting approach, which uses 
cases in team planned trays as a proxy. At the end of December 2025, there were 

416 people in team planned trays in Leicestershire - 256 fewer than the 672 recorded 
nine months earlier in March. Additionally, only eight people (1.9%) had been in the 

trays for six months or more by the end of December, down from 61 (9%) in March 
2025. 

 

13. Reablement is a short and intensive service to help people who have experienced 
deterioration in their health and/or have increased support needs to re-learn the skills 

required to keep them safe and independent at home.  Leicestershire’s Homecare 
Assessment and Reablement Team (HART) focus on a person’s aims and goals 
whilst working in partnership with other teams such as NHS Community Therapy and 

Occupational Therapists to produce a reablement plan to help the person maximise 
their independence. Between April and December 2025, 3,100 people benefited from 

a reablement service for the first time. 
 
14. The ASCOF framework includes two metrics related to reablement. The first, ASCOF 

2A, measures the proportion of people who, after completing a period of reablement 
support, require no ongoing long-term services. In Leicestershire, this was 73.7% 

(2,067 out of 2,805) in 2024/25, slightly below the national average of 77.1%. The 
second metric, ASCOF 2D, tracks the proportion of people aged 65+ discharged from 
hospital to a reablement service who remain in the community 12 weeks post-

discharge. Leicestershire recorded 58.7% (1,201 out of 2,046) in 2024/25, close to 
the national figure of 60.7%. Due to the change of source data to CLD, these metrics 

are currently challenging for local authorities to report in -year and are therefore 
reliant on DHSC published figures. For the 12 months to September 2025, ASCOF 
2A fell to 69.7% (1,917 out of 2,749), while ASCOF 2D stood at 59.1% (1,210 out of 

2,049) for the 12 months to June 2025. 
 

15. During 2024/25, Leicestershire assisted over 10,980 people needing care and 
support (3,110 people aged 18-64 and 7,870 aged 65 or over).  For the younger of 
the two age groups, the rate per 100,000 of the population worked out at 706, lower 

than the national figure of 882 and the peer group average of 792.  For people aged 
65 or over, the rate in Leicestershire was 5,002, again, lower than the national rate of 

5,245, although higher than the peer group average of 4,407. 
 
16. Avoiding permanent placements in residential or nursing care is a strong 

indicator of delaying dependency, and research shows that people generally prefer to 
remain in their own homes rather than move into permanent care. Across the 16 

authorities in Leicestershire’s peer group during 2024/25, 14.5% of adults aged 18–64 
and 41.6% of those aged 65+ with a commissioned service were in residential or 
nursing placements. In comparison, Leicestershire’s proportions were considerably 

lower at 10.3% and 33.8%, respectively. 
 

17. The inclusion of two ASCOF measures encourages local health and social care 
services to work together to reduce avoidable admissions. In 2024/25, there were 50 
admissions of people aged 18–64 to permanent placements, equating to a rate of 

11.3 per 100,000 population, which is lower than the national rate of 17.0. For those 
aged 65 and over, the local rate was 526.9 (based on 829 admissions), also below 

the national rate of 592.5. The most recent figures, covering the 12 months to 
September 2025, show little change from these 2024/25 rates. 
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18. The County Council remains committed that everyone in receipt of long-term, 

community-based care should be provided with a personal budget, preferably as a 

direct payment. Nationally, the proportion of people choosing a direct payment to 
commission support services has trended downwards in recent years and the latest 

position for 2024/25 showed 24.5% of people doing so.  Leicestershire is no different, 
although at 32.5% (1,675 out of 5,159) of people choosing a direct payment in 
2024/25 the proportion remains considerably higher than the national position.  The 

position at the end of the third quarter of 2024/25 showed little change at 32.4% or 
1,672 out of 5,153. 

 
19. Local authorities are required to conduct two statutory surveys, an annual survey of 

people in receipt of social care services and a similar survey of carers on a biennial 

basis. Only the former was required in 2024/25. 
 

20. The annual survey of people in receipt of adult social care services took place in 
January 2025 and had a response rate in Leicestershire of 24%, similar to the 
national rate.  A key ASCOF measure sourced from the survey highlights the ease by 

which people can find information.  In Leicestershire, 61.1% of respondents said they 
found it easy to find information, a slight improvement on 59.3% the previous year, 

but lower than the national position of 67.8%.  Asked if they had as much social 
contact as they would like, 39.6% of respondents said yes in Leicestershire 
compared to 45.4% nationally. Elsewhere, the survey asks about overall satisfaction 

with care and support services.  In Leicestershire, 85% of respondents stated they 
were either extremely, very or quite satisfied with their support, lower than the 

national proportion of 89% and a change from the previous year when Leicestershire 
(90%) was slightly higher than the national figure of 89%.  One final area to reflect on 
is a broad question that asks if people feel safe.  In Leicestershire, there was a 

reduction from 72% in 2024 to 67% in 2025, slightly below the national average of 
70%. 

 
21. A safeguarding alert can include any concern for welfare and will often require a 

response from the Authority, though not always in relation to safeguarding. Using a 

rate based on the number of alerts per 100,000 population allows for comparison, and 
there is considerable variation across the country in safeguarding activity during 

2024/25. Leicestershire, at 486 alerts per 100,000 population, is at the lower end of 
the scale, while the national average is 1,379 per 100,000 population. The number of 
alerts in Leicestershire has increased by 55% when comparing the period April to 

December 2025 with the equivalent nine months of 2024. 
 

22. Once an alert has been investigated for any potential risk of abuse or neglect, there 
may be a need for a more in-depth enquiry under Section 42 of the Care Act 2014. 
Leicestershire reported 176 enquiries per 100,000 population in 2024/25, which is 

lower than the national average of 399 per 100,000 population. Comparing the 
number of alerts to enquiries allows us to calculate what is known as a conversion 

rate. In Leicestershire during 2024/25, the conversion rate was 36% (1,052 out of 
2,909), higher than the national conversion rate of 29%. 

 

23. The 2024/25 ASCOF introduced metric 4B, measuring the proportion of safeguarding 
enquiries where the identified risk was reduced or removed.  During the year, 95.3% 

(650 out of 680) of enquiries in Leicestershire resulted in the risk being reduced or 
removed, a higher proportion than the national figure of 91.2%. 
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24. Under the Care Act 2014 Local Authorities must keep care and support plans under 

general review to ensure the plan remains relevant and responsive to the individual's 

needs.  While the Act does not mandate a strict annual review, statutory guidance 
and best practice recommend that a full review should take place at least once every 

12 months.  At the end of March 2025, the proportion in Leicestershire who had been 
reviewed in the past 12 months was 77.3% (4,007 out of 5,184), higher than the 
national average of 59.1%.  By the end of December 2025, the proportion in 

Leicestershire had further increased to 78.3% or 4,140 out of 5,287. 
 

Communities and Wellbeing 
 
25. As outlined in paragraph 8, there is no national performance framework for the 

Communities and Wellbeing section of the Adults and Communities Department, so 
progress is assessed against locally agreed targets. Appendix A sets out the monthly 

milestones used to gauge whether performance is on track to meet annual 
expectations. 

 

26. There were 119,244 visits to heritage sites between April and December 2025, 3% 
higher than the equivalent period last year (115,795), and just 1.9% short of the third 

quarter milestone of 121,588. 
 
27. Council-managed libraries had 593,183 physical visits between April and December 

2025, an increase of 21,086 (3.7%) compared with the previous year and 8,183 
(1.4%) above the December milestone. This strong growth in footfall contributed to a 

1.0% rise in total loans, including more than one million e-loans - 129,980 or 14.2% 
more than last year and 94,135 (10.0%) above the December milestone. However, 
junior loans totalled 543,459, which was 67,900 fewer than the same period last year 

and 19,000 (3.4%) short of the expected milestone.  Following the move to a new 
library management system early in 2025, the service experienced some reporting 

issues which meant that not all junior loans were being recorded. Fixes to resolve this 
have been put in place and this is being monitored. 

 

28. Volunteers contributed 19,484 hours across libraries, museums, and heritage 
services between April and December 2025—an increase of 3,454 hours (22%) on 

the previous year, and 4,100 hours above the December milestone. 
 
29. The Creative Learning Service (CLS) supports schools across the county by 

providing resources, pupil workshops and professional guidance to promote reading 
and creative learning. More than 21,000 participants attended CLS workshops during 

the 2024/25 academic year. In the autumn term of 2025/26, attendance reached 
7,465—124 more than the previous year and above the December milestone of 
7,000. 

 
30. The Leicestershire Adult Learning Service (LALS) measures its performance by 

the proportion of scheduled learning aims completed successfully. In 2024/25, the 
service achieved a completion rate of 92.1%, well above the 84% target. Early 
performance figures for 2025/26 show a similarly strong level at 88.4%. 
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Conclusions 
 
31. This report provides a summary of benchmarked adult social care performance in 

2024/25 and an update of performance and activity across the wider department 
during the more recent period, April to December 2025. 

 
32. Of the 20 ASCOF metrics published in December, Leicestershire had a performance 

that was in line with, or generally better, than the peer group average for 14 (70%) of 

them.  These include areas such as residential admissions, reablement, living in their 
own home, and direct payments. 

 
33. Conversely, there are areas covered by the ASCOF where performance was below 

the national position.  These are primarily sourced from the annual survey and include 

finding information, having social contact, and feeling safe. 
 

34. Visits to libraries and heritage sites continue to improve and at the end of the third 
quarter were on course to meet the full-year local targets. The number of loans from 
libraries, particularly e-loans, are also progressing well.  Junior loans, in contrast, are 

below the quarter three milestone, and likely to fall short of the 2025/26 target.   
 

35. For the two metrics based on an academic year (LALS aims and CLS attendances), 
figures relate to just one term of the new academic year of 2025/26.  Both metrics, 
however, are in line with the milestone for the period. 

 
36. Monitoring and analysis of activity and performance will continue throughout 2026. 

 
Background papers 
 

• Adults and Communities Strategy 2025 – 2029: Delivering Wellbeing and Opportunity 
in Leicestershire 

• Adult Social Care Outcomes Framework 

• Leicestershire County Council Strategic Plan 2022-26 

• Better Care Fund 
 
Circulation under the Local Issues Alert Procedure 

 
37.  None. 

 
Equality Implications 
 

38. The Adults and Communities Department supports vulnerable people from all diverse 
communities in Leicestershire. However, there are no specific equal opportunities 

implications to note as part of this performance report.  
 
Human Rights Implications 

 
39. Data relating to equalities implications of service changes are assessed as part of 

Equality Impacts Assessments. 
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https://resources.leicestershire.gov.uk/adult-social-care-and-health/our-approach/policies-and-strategies
https://resources.leicestershire.gov.uk/adult-social-care-and-health/our-approach/policies-and-strategies
https://www.gov.uk/government/statistics/measures-from-the-adult-social-care-outcomes-framework-england-2024-to-2025/measures-from-ascof-england-2024-to-2025-methodologies-for-metrics-derived-from-client-level-data
https://www.leicestershire.gov.uk/about-the-council/council-plans/the-strategic-plan
https://www.england.nhs.uk/ourwork/part-rel/transformation-fund/better-care-fund/


 

Health Implications 
 
40. Better Care Fund measures and associated actions are overseen and considered by 

the Integration Executive and Health and Wellbeing Board. 
 

Appendices 
 

• Appendix A - Adults and Communities Department Performance Dashboard for the 

period April to December 2025. 

• Appendix B – Adult Social Care Strategic Approach 

 
Officers to Contact 

 
Jon Wilson, Director of Adults and Communities 
Adults and Communities Department 

Tel: 0116 305 7454 
Email: jon.wilson@leics.gov.uk 

 
Matt Williams, Business Partner – Business Intelligence Service 
Public Health, Law and Governance Department 

Tel:0116 305 7427 
Email: matt.williams@leics.gov.uk 
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Appendix A 

Adults and Communities Performance 2025/26 

April to December 2025 

 

Appendix Table Structure 

Description Metric title.  This could be from the national Adult Social Care Outcomes Framework, or a 
locally derived measure. 

Aim States whether the aim is to have a higher or lower performance 

Rating 
Provides a comparison with either a national average or a local milestone.  Colour coded 
as explained below. 

DoT Direction of travel as explained below 

2025/26 Performance in the current year 

2024/25 Performance in the previous year 

Trend A chart providing a view of how performance has changed annually 

 

 
 

 Performing similar to the latest national 

average or local target 
  Performance is similar to last year 

     

 Performing below the latest national average 

or local target 
 

Performance is not as good as last 

year 

 

Trend Chart Key 
 

 England performance by year 

 Leicestershire County Council performance by year 

 

Performance Rating Direction of Travel 

51



 
 

PREVENT NEED 
 

Leicestershire County 

Council’s Strategic Plan 

2022-26 

Safe and Well 

Carers and People with care needs are supported to live active, 

independent, and fulfilling lives 
 

 

Description Aim Rating DoT 
2025/26 

Performance 

2024/25 

Performance 
Past Trend 

ASCOF 3C1 

% of SUs who 

find it easy to 

find information 

High 
67.8% 

24/25 Nat. 

Ave. 
 

Survey is 

annual and will 

next run in 

February 2026 

61.1% 

 

ASCOF 3C2 

% of carers who 

find it easy to 

find information 

High 
59.1% 

23/24 Nat. 

Ave. 
 

Biennial 

survey. Recent 

findings 

available from 

March 2026 

56.1% 

(2023/24) 

 

 

Description Aim Rating DoT 
2025/26 

Performance 

2024/25 

Performance 

 

Local 

Hours of 

Volunteering 
(Heritage & libraries) 

High 
15.4k 
Local 

Q3 Milestone 

 
19.5k 

(Apr-Dec 2025) 

16.0k 
(Apr-Dec 2024) 

 
 

Leicestershire County 

Council’s Strategic Plan 

2022-26 

Great Communities 

Cultural and historical heritage are enjoyed and conserved 

 

 

Description Aim Rating DoT 
2025/26 

Performance 

2024/25 

Performance 
Past Trend 

Local  

Heritage visits 
High 

121.6k 
Local  

Q3 Milestone 

 
119.2k 

(Apr-Dec 2025) 
115.8k 

(Apr-Dec 2024) 

 

Local  

Library visits 
High 

585.0k 
Local  

Q3 Milestone 
 

593.2k 
(Apr-Dec 2025) 

572.1k 
(Apr-Dec 2024) 
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Description Aim Rating DoT 
2025/26 

Performance 

2024/25 

Performance 
Past Trend 

Local  

Total library 

loans 

High 
1,883.7k 

Local  

Q3 Milestone 
 

1,939.7k 
(Apr-Dec 2025) 

1,919.9k 
(Apr-Dec 2024) 

 

Local  

Junior loans 
High 

562.5k 
Local  

Q3 Milestone 
 

543.5k 
(Apr-Dec 2025) 

611.4k 
(Apr-Dec 2024) 

 

Local  

E-loans 
High 

945.0k 
Local 

Q3 Milestone 
 

1,039.1k 
(Apr-Dec 2025) 

909.2k 
(Apr-Dec 2024) 

 

Local  

Total community 

library issues1 

N/A 

For 

Information 

Only 

N/A 
167.6k 

(Apr-Dec 2025) 
221.5k 

(Apr-Dec 2024) 

No trend data available due 

to a change to reporting. 

Local  

Community 

library children’s 

issues. 

N/A 

For 

Information 

Only 

N/A 92.1k 
(Apr-Dec 2025) 

130.3k 
(Apr-Dec 2024) 

No trend data available due 

to a change to reporting. 

Local 

Attendances at 

Creative 

Learning Service 

workshops 

High 

7.0k 
Local  

Milestone 

Dec-25 

(Academic year) 

 

7.5k 
(First term, 

academic year 

25/26) 

7.3k 
(First term, 

academic year 

24/25) 
 

 

Leicestershire County 

Council’s Strategic Plan 

2022-26 

Strong Economy, Transport, and Infrastructure  

There is close alignment between skill supply and demand 

 

Description Aim Rating DoT 
2025/26 

Performance 

2024/25 

Performance 
Past Trend 

Local  

Leicestershire 

Adult Learning 

Service (LALS) 

Success Rate 

High 

84.0% 
Local Target 

2025/26 

(Academic year) 

 

88.4% 
(First term, 

academic year 

25/26) 

92.1% 
(Full academic 

year 24/25) 

 

 
 
 

 
1 The new Library Management System does not allocate ‘online’ renewals to the original issuing site, just to ‘web’.  Therefore, 
community ran library figures for 2025/26 appear lower in the count as they do not include online renewals.  
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REDUCE NEED 
 

Leicestershire County 

Council’s Strategic Plan 

2022-26 

Improved Opportunities 

Young people and adults are able to aim high and reach their full potential 

 

Description Aim Rating DoT 2025/26  2024/25  Past Trend 

ASCOF 2E 

% of adults with a 

learning disability 

living at home or 

with family 

High 
81.4% 

24/25 Nat. 

Ave. 
 

87.6% 
(1,286 out of 1,468) 

87.3% 
(1,255 out of 1,437) 

No trend data available due 

to the change in data source 

to Client Level Data from 

2024/25. 

 

Leicestershire County 

Council’s Strategic Plan 

2022-26 

Safe and Well 

Carers and People with care needs are supported to live active, 

independent, and fulfilling lives 

 

Description Aim Rating DoT 2025/26  2024/25  Past Trend 

ASCOF 5A1 

% of SUs who 

had as much 

social contact as 

they would like 

High 
45.4% 

24/25 Nat. Ave  

Survey is 

annual and will 

next run in 

February 2026 

39.6% 

 

ASCOF 5A2 

% of carers who 

had as much 

social contact as 

they would like 

High 
30.0% 

23/24 Nat. 

Ave. 
 

Biennial 

survey. Recent 

findings 

available from 

March 2026 

25.4% 

 

Local 

Number of people 

awaiting a care 

assessment2 

Low 
<672 

Position as at 

Mar 2025 


416 

End of Dec-25 

672 
End of Mar-25 

 

Local 

Number of people 

awaiting a care 

assessment for 

more than six 

months 

Low 
<61 

Position as at 

Mar 2025 


8  
(1.9% of total 

waiting at end of 

Dec-25) 

61 
(9.1% of total 

waiting at end of 

Mar-25) 
 

 
 

2  Figures for awaiting an assessment are a proxy based on the number of cases in team planned trays.  These will be an over-

estimate as not all cases are waiting for an assessment.  A new, and more accurate approach to reporting this metric is in 
development. 
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DELAY NEED 
 

Leicestershire County 

Council’s Strategic Plan 

2022-26 

Safe and Well 

Carers and People with care needs are supported to live active, 

independent, and fulfilling lives 
 

 

Description Aim Rating DoT 2025/26  2024/25  Past Trend 

ASCOF 2A 

% of people who 

had no need for 

ongoing services 

following 

reablement 

High 
77.1% 

24/25 Nat. Ave  
69.7%3 

(1,917 out of 2,749) 

73.7% 
(2,067 out of 2,805) 

No trend data available due 

to the change in data source 

to Client Level Data from 

2024/25. 

ASCOF 2D  

Living in the 

community 12 

weeks after 

hospital 

discharge and 

reablement 

High 
60.7% 

24/25 Nat. Ave  
59.1%4 

(1,210 out of 2,049) 

58.7% 
(1,201 out of 2,046) 

No trend data available due 

to the change in data source 

to Client Level Data from 

2024/25. 

ASCOF 2B 

Permanent 

admissions to 

care (aged 18-64) 

per 100,000 pop. 

Low 
17.0 per 

100k pop. 
24/25 Nat. Ave 

 

11.6 3 

per 100k Pop. 

Actual 

51 Admissions 

11.3 
per 100k Pop 

Actual 

50 Admissions 

No trend data available due 

to the change in data source 

to Client Level Data from 

2024/25. 

ASCOF 2C (BCF5) 

Permanent 

admissions to 

care (aged 65+) 

per 100,000 pop. 

Low 
592.5 per 

100k pop. 
24/25 Nat. Ave 

 

521.8 3 

per 100k Pop. 

Actual 

821 Admissions 

526.9 
per 100k Pop 

Actual 

829 Admissions 

No trend data available due 

to the change in data source 

to Client Level Data from 

2024/25. 

 
  

 
3 Performance relates to the twelve-month period ending in Sep-25 i.e. the end of Q2.  

4 Performance relates to the twelve months period ending Jun-25 i.e. the end of Q1 

5 The Better Care Fund (BCF) programme supports local systems to successfully deliver the integration of health and social 
care in a way that supports person-centred care, sustainability and better outcomes for people and carers. 
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MEET NEED 
Leicestershire County 

Council’s Strategic Plan 

2022-26 

Safe and Well 

Carers and People with care needs are supported to live active, 

independent, and fulfilling lives 
 

 

Description Aim Rating DoT 2025/26  2024/25  Past Trend 

ASCOF 3D (2a) 

Adult aged 18+ 

receiving direct 

payments 

High 
24.5% 

24/25 Nat. 

Ave 
 

32.4% 
(1,672 out of 5,153) 

32.5% 
(1,675 out of 5,159) 

 

 

Leicestershire County 

Council’s Strategic Plan 

2022-26 

Safe and Well 

People at most risk are protected from harm 

 

Description Aim Rating DoT 2025/26  2024/25  Past Trend 

ASCOF 4A 

% of service users 

who say they feel 

safe 

High 
70.1% 

24/25 Nat. 

Ave. 
 

Survey is 

annual and will 

next run in 

February 2026 

66.8% 

 
ASCOF 4B 

% of safeguarding 

enquiries where 

the identified risk 

was reduced or 

removed 

High 
91.2% 

24/25 Nat. 

Ave. 


94.8% 

(730 out of 770) 

95.3% 
(650 out of 680) 

 

Local 

% of service users 

who received their 

annual review 

High 
59.1% 

24/25 Nat. 

Ave 
 

78.3% 
(4,140 out of 5,287) 

77.3% 
(4,007 out of 5,184) 
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Appendix B 

Delivering Wellbeing and Opportunity in Leicestershire  

Adults and Communities Department Strategy for 2025 – 2029 

 

Prevent need 

We will work with our partners to prevent people developing the need for specialist health 
and social care support. We will achieve this through information and advice to enable 
people to benefit from services, facilities or resources that are not focused on particular 
support needs, but which contribute towards wellbeing and are available for the whole 
population. Examples include libraries, adult learning services, museums, and associated 
digital services; green spaces, places of worship, community centres, leisure centres, 
information and advice services. We will promote wellbeing and work together through active 
citizenship with families and communities (including local voluntary and community groups). 
We will help people develop confidence to enable them to speak up and share concerns 
about their safety and wellbeing. 

Reduce need 

We will identify those people most at risk of needing social care support in the future and 
intervene early wherever possible to maintain wellbeing and prevent further need for 
services (for example people with a new diagnosis of dementia; newly-bereaved; people at 
risk of isolation; low-level mental health problems; and services for carers). Targeted 
interventions aim to prevent further needs developing and ensure that people do not become 
dependent on health and social care. Services might include information and advice, minor 
adaptions to housing which improve accessibility or provide greater assistance for those at 
risk of a fall, or telecare services. 

Delay need 

This focuses on support for people who have experienced a crisis, or who have a defined 
illness or disability, for example, after a fall or a stroke, following an accident or onset of 
illness and on minimising the effect of disability or deterioration for people with ongoing 
conditions, complex needs or caring responsibilities. It includes interventions such as 
reablement, rehabilitation, and recovery from mental health difficulties. We will work together 
with the individual, their families and communities, health and housing colleagues to ensure 
people experience the best outcomes through the most cost-effective support. 

Meeting need 

The need for local authority funded social care support will be determined once personal 
and community resources and assets have been identified and fully explored. People with 
social care needs, assessed as being eligible for funding through the local authority, will be 
supported through provision of a personal budget. The personal budget may be taken as a 
direct payment or can be managed by the council. Wherever possible the council will work 
with people to provide a choice of provision which is suitable to meet people’s outcomes, 
however in all cases the council will ensure that the cost of services provides the best value 
for money. Whilst choice of provision is important in delivering the outcomes that people 
want, maintaining people’s safety, independence and achieving value for money are the 
priorities. 
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ADULTS AND COMMUNITIES OVERVIEW AND SCRUTINY COMMITTEE 
2 MARCH 2026 

CARE QUALITY COMMISSION ASSESSMENT 2025 
IMPROVEMENT PLAN DELIVERY UPDATE 

REPORT OF THE DIRECTOR OF ADULTS AND COMMUNITIES 
 
Purpose of report 
 

1 The purpose of this report is to provide the Committee with an update of the progress 
made to deliver the Care Quality Commission (CQC) Improvement Plan, prior to 
submission of the progress update to the Department for Health and Social Care 

(DHSC) due 17 March 2026. 
 

Policy Framework and Previous Decisions 
 
2 In January 2026, the Committee received a report providing an update on progress 

made with delivering the CQC Improvement Plan. 
 

3 In November 2025, the Committee received a report summarising the CQC 

assessment findings, highlighting key strengths and areas for development. A 
summary improvement plan was presented which outlined the actions that will deliver 

improvements identified in the CQC Assessment report.  The Committee requested 
quarterly progress updates to align with the DHSC reporting cycle. 

 

4 In January 2025, the Committee received an update on the position relating to 
preparations and readiness for the CQC Assessment site visit during week of 24 

February 2025. 
 
5 In November 2024, the Committee received a report summarising the position and 

process for the CQC assessment following the initial notification of assessment 
received on 9 September 2024.  The report included the updated self -assessment 

and improvement plan alongside plans to prepare for the CQC Assessment site visit. 
 

Background 

 
6 The CQC published its assessment report of Leicestershire in September 2025, 

giving an overall rating of Requires Improvement. 
 
7 Authorities achieving a Requires Improvement rating are required to develop an 

Improvement Plan and provide quarterly reporting to the DHSC demonstrating 
progress with improvement actions. 

 
8 The DHSC contract with Partners in Care and Health (PiCH) to work with councils 

assessed as Requires Improvement.  The PiCH Improvement Advisor is working with 
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Leicestershire to co-ordinate the response, ongoing review and support activities, 
outlined below: 

 

a) Stage 1 - response to the CQC Assessment report, submitted 27 September 
included a response to the CQC findings, emerging improvement priorities and 

action planning. 
 

b) Stage 2 – report includes the improvement plan and oversight arrangements and 

the support required to deliver the improvement plan. Submitted 17 December 
2025. 

 
c) Stage 3 – quarterly updates to DHSC and ongoing support arrangements will 

commence 17 March 2026.  The CQC Improvement Plan will be submitted to the 

DHSC along with a summary report provided by the PiCH Care and Health 
Improvement Advisor.  A summary of the improvement plan is attached as an 

Appendix to this report. 
 
9 Programme management and governance is in place to deliver the CQC 

Improvement Plan. Internal oversight of progress is through the monthly 
Departmental Transformation Delivery Board. 

 
10 Scoping and detailed workstream planning is complete, and short-term temporary 

resource is in place to address assessment backlogs.  Recruitment has commenced 

for teams where the longer-term resource requirement is known, such as Adult Social 
Care Finance. Other teams require further detailed demand and capacity analysis to 

determine the long-term resource needed to achieve and sustain delivery of the 
improvement plan actions. 

 

11 Communication and engagement with staff and people who draw on services has 
begun and will be key to informing and delivering the improvement plan. 

 
Improvement Plan Delivery Update 
 

12 Timeliness of Assessments and Reviews 
 

a) Temporary resource is in place to address the current waiting list for 
assessments. Engagement with staff to develop tools that will enhance the 
prioritisation and management of incoming referrals and allocation of cases has 

commenced. Further engagement is scheduled which will identify opportunities to 
streamline process and practice when responding to incoming referrals. Changes 

to the reporting dashboards for waits are in development, with revised reporting 
logic undergoing testing to ensure completeness and accuracy. 

 

b) Procurement of an Occupational Therapy Assessment Service is underway. 
Information governance agreements are required for finalisation of the contract 

with the selected provider.  The provider will focus on completing backlogs of 
assessments for equipment and adaptations.  Occupational Therapy service staff 
are involved in designing a new duty assessment function that will respond 

effectively to people referred to the service for an assessment. 
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c) A change to the Carers Assessment Team is being considered that will expand 
the capacity to complete reviews of carers needs and support in addition to 
assessments. 

 
d) Adult Social Care Finance case worker recruitment is underway with appointees 

expected to commence in April 2026.  This additional capacity will ensure the 
improvement in the timeliness of financial assessments continues. 

 

e) Review Teams are focussed on completing the most overdue reviews in their 
team allocation. Opportunities to improve recording of reviews have been 

identified and are being implemented. 
 
13 Access, Information, Advice and Guidance 

 
a) An Information Maturity Self-Assessment has been completed, and a follow up 

workshop, facilitated by PiCH, took place on 29 January 2026, the outcome of 
which is informing the development of the information offer.  An opportunity to 
collaborate with Loughborough University School of Design is expected to assist 

with improving the usability of the Department’s website information.  The ICT 
Service are piloting the use of Artificial Intelligence (AI) to enhance searching for 

information on the Council’s website, if successful this will be rolled out to include 
adults social care services and local support options.  A leaflet to introduce adult 
social care and the services available is being co-produced with the Adults and 

Communities (A&C) Engagement Panel. The Engagement Panel acts as a critical 
friend to officers of the Council to discuss and challenge proposed engagement 

plans, service design, and policy and strategy development.  Panel members are 
all volunteers and are recognised as experts by experience as carers, or 
someone who has previously had a service provided by social care. Opportunities 

to make better use of community venues to disseminate information about adult 
social care services are being considered to support access to information and 

services for people who face barriers to using digital technologies. Opportunities 
are being explored to refer people to Adult Learning Service to support their 
access to digital information if they wish, as part of their assessment.  

 
14  Reablement and Hospital Discharge 

 
a) A detailed analysis of existing reablement capacity is complete, informing the 

profiling of capacity increase of the Reablement Team.  Standard operating 

procedure is finalised and embedded following initial pilot for direct referrals to the 
Home Care Assessment and Reablement Team (HART) duty team from Accident 

and Emergency and non-admission wards. 
 
b) A review of hospital discharge cases has not identified inconsistencies that lead 

to an unsafe discharge across different hospitals in Leicestershire and out of 
county. Reinforcement of escalation routes in the event of risks during discharge 

will ensure people are kept safe and informed. A new hospital discharge 
information leaflet is being co-produced with the A&C Engagement Panel. 

 

15  Carers Strategy (2026-2030) and Support Service  
 

a) Engagement with carers ended in January 2026. A revised draft strategy covering 
2026-2030 has been prepared and will be reviewed by this Committee, and 
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appears on the agenda together with this report. The draft strategy and request to 
conduct a formal consultation is expected to be considered by the Cabinet on 24 
March 2026.  If approved, the consultation is expected to take place during April 

and May 2026. Feedback from carer engagement, carer service data and further 
engagement with stakeholders will inform the development of a revised 

specification for the Carers Support Service in Leicestershire. 
 
16  Sufficiency of provider services 

 
a) The Supported Accommodation Market Statement was uploaded to the County 

Council’s website and sent to developers/providers in January 2026. 
 

b) The business case for new Extra Care accommodation developments in Hinckley 

and Coalville is finalised, and discussions continue with developers. Re-
commissioning of the Community Life Choices Day services commences early 

2026. 
 

c) Scoping of a commissioning dashboard is underway which will support 

identification of any gaps in commissioned services. 
 

17 Equity of access and experience 
 
a) Activity is in the early stages, initially the focus is to work with partners and 

communities to understand the barriers people in rural communities and 
homeless people face when accessing adult social care services.  

 
b) The need to ensure access to services for unpaid carers living in rural 

communities is included in the draft Carers Strategy 2026-2030 and will be a 

component of future strategy and commissioning developments.  
 

18  Safeguarding 
 
a) A survey is underway to understand the ease of use of the safeguarding referral 

form and to ensure referrers are informed of the outcome of safeguarding 
enquiries. 

 
b) A review of the safeguarding pathway reporting is underway, considering 

improvements that will strengthen the monitoring of agreed target timescales 

and address issues with data quality.  
 

19 Pathway for Adulthood 
 

a) This area of work is being delivered as part of the Corporate Preparation for 

Adulthood (PfA) Review. 
 

b) The PfA project board approved the project move into design phase. Governance 
arrangements are to be agreed. 

 

20 Workforce  
 

The Adult Social Care Workforce plan is being drafted in preparation for consultation 
with staff.  Initial analysis of demand and caseloads has been undertaken and 
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findings presented to operational managers. Additional analysis is required to ensure 
capacity and case work activity is fully understood to ensure resource is allocated 
where it is required.  A new audit assurance group is established to provide 

assurance that current practice audits are effective and driving improvements in 
practice. 

 
21 Partnerships in joint funding 

 

This area of work is being delivered in collaboration with the Integrated Care Board 
(ICB).  Initiatives completed by the ICB and Accommodation Review team to review 

potential funded nursing placement have achieved a small increase in 
determinations.  A revised policy and action plan is being developed with partners. 

 

22  Performance and Oversight 
 

a) This workstream, led by the Director of Adults and Communities, is providing 
over-arching direction and assurance across all improvement workstreams to 
ensure that reporting developments are co-ordinated and meet the needs of the 

Department and the CQC. 
 

b) Proposed reporting logic for assessments is under consideration, pending the 
outcome of testing exercise. 

 

c) Consideration of enhancements to the Reviews Dashboards is expected 
February 2026. 

 
Key risks  
 

23 Failure to make adequate progress with the improvement actions identified will result 
in further intervention from DHSC. 

 
24 A second consecutive Requires Improvement rating will lead to enhanced support 

and monitoring including direct engagement by DHSC. 

 
Resource Implications 

 
25 Additional resource is required to deliver the improvement actions identified in the 

CQC Assessment report. Financial resource has been confirmed through the Medium 

Term Financial Plan approved by full Council approval on 18 February 2026. 
 

26 Additional short-term staff resource is required to ensure sufficient capacity to reduce 
the waiting time for assessments.  Longer-term, reviews of demand and capacity 
undertaken as part of the improvement plan will inform any staffing establishment 

change required in key teams such as Occupational Therapy to ensure sustained 
performance. 

 
27 Technology will be used wherever possible to improve access to information and 

streamline processes to which will support improvement activities.  Business 

Intelligence Service resource will be required to deliver enhancements to 
performance reporting and oversight. 
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28 The Director of Corporate Resources and Director of Law and Governance have 
been consulted on the contents of this report. 

 

Timetable for Decisions 
 

29 Progress with delivering the CQC Improvement Plan will be presented to this 
Committee on a quarterly basis. 

 

Circulation under the Local Issues Alert Procedure 
 

30  None. 
 

Equality Implications 

 
31 There are no equality implications arising from this report.  Any proposed changes to 

the Council’s policies, procedures, functions, and services which may arise from 
delivery of its Improvement Plan will be subject to an Equality Impact Assessment. 

 

Human Rights Implications 
 

32 There are no human rights implications arising from this report. Any proposed 
changes to the Council’s policies, procedures, functions, and/or services which may 
arise from delivery of its Assurance improvement plan will be referred immediately to 

the Council’s Legal Services for advice and support regarding human rights 
implications. 

 
Appendix 
 

Summary of CQC Improvement Plan 
 

Background papers 
 

• Report to County Council (Budget Meeting): 18 February 2026 – Medium Term 

Financial Strategy 2026/27-2029/30 
https://democracy.leics.gov.uk/ieListDocuments.aspx?CId=134&MId=7862&Ver=4 

• CQC Leicestershire County Council local authority assessment published 17 
September 2025 https://www.cqc.org.uk/care-services/local-authority-assessment-
reports/leicestershire-0925 

• Report to the Adults and Communities Overview and Scrutiny Committee:3 November 
2025 Care Quality Commission Assessment of Leicestershire County Council's 

Delivery of Care Act 2014 Duties 
https://democracy.leics.gov.uk/documents/s192588/CQC%20ASSESSMENT%20OF%

20LOCAL%20AUTHORITIES.pdf  - item 36 

• Report to the Adults and Communities Overview and Scrutiny Committee: 20 January 
2025 – Assurance of Adult Social Care 

https://democracy.leics.gov.uk/documents/s187689/Report%20CQC%20Assessment%
20of%20Local%20Authorities.pdf – Item 50 

• Report to the Adults and Communities Overview and Scrutiny Committee: 4 November 
2024 – Assurance of Adult Social Care 

https://democracy.leics.gov.uk/documents/s186111/CQC%20ASSESSMENT%20OF%
20LAs.pdf – item 35 
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• Report to the Adults and Communities Overview and Scrutiny Committee: 6 March 
2024 – Assurance of Adult Social Care - 
https://democracy.leics.gov.uk/ieListDocuments.aspx?CId=1040&MId=7107&Ver=4 – 

item 65 
 

Officers to Contact 
 
Jon Wilson 

Director of Adults and Communities 
Tel: 0116 305 7454 

Email: jon.wilson@leics.gov.uk 
 
Tracy Ward 

Deputy Director of Adults and Communities and Assistant Director (Access, Integration 
and Prevention) 

Tel: 0116 305 7379 
Email: tracy.ward@leics.gov.uk 
 

Debbie Moore 
Improvement Manager 

Tel: 0116 305 8091 
Email: Debbie.moore@leics.gov.uk  
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Improvement Area Actions Outcome(s)
Delivery 

Date
Progress

Care and Support Assessment
1. Short-term increase in team capacity to reduce waits for assessment 
2. Review process and capacity required to maintain assessment wait 
targets
3. Implement as required recommendations of the review.

1. Care Act Assessments to be allocated within 28 days
2. Median wait times to not exceed 14 days
3. Maximum wait times to not exceed 56 days

May-26

Waiting lists have reduced since the CQC Assessment visit, temporary 
resource is in place to continue addressing waiting times.  
As of 30/01/26:
Count of individuals awaiting allocation: 416 (down from peak of 716 on 
29/12/24) the number waiting has plateaued in recent weeks due to an 
increase in new requests for assessment.
Median and maximum waiting times continue to improve.
Median wait duration: 13 days (down from 45 days on 29/12/24)
Duration over 28 days: 31% (down from 62% on 29/12/24)
Work is underway to review process and reporting which will build on the 
initial improvement in waiting times for the long term and enhance the 
oversight of assessment referrals.

Carer Assessment
1. Short-term increase in team capacity to reduce waits for assessment 
2. Review process and capacity required to maintain assessment wait 
targets  
3. Implement as required recommendations of the review.

1. Carers assessments to be allocated within 28 days
2. Median wait time to not exceed 14 days
3. Maximum wait time to not exceed 56 days

May-26

A Care Pathway Team dedicated to Care assessments and reviews is 
proposed, details of the remit of the new team are being finalised for 
approval.
Count of carer assessments awaiting allocation: 169
Median wait duration: 15 days
Maximum wait duration: 140 days

 Financial Assessment
1. Short-term increase in capacity to reduce waits for assessment 
2. Review process and capacity required to maintain assessment wait 
targets
3. Implement as required recommendations of the review.  

1. Median wait times to not exceed 28 working days
2. Maximum wait times to not exceed 56 working days
3. Number of people awaiting financial assessment to not 
exceed 220

May-26

Progress continues to reduce the number of people waiting for financial 
assessments.  Recruitment of additional temporary is underway, successful 
applicants expected to start mid- April.
Median wait time for both Residential and Non-Residential assessment is 
14 days (down from 75 days and 19 days in June 2025 respectively).
Maximum wait time for Non-Residential assessment is 42 days and for 
Residential assessment 29 days (down from 203 days and 175 days in June 
2025 respectively).
Total number of people awaiting assessment is 102 reduced from 353 in 
April 25.

Occupational Therapy (OT):
1. Review OT teams functions and capacity to meet demand for OT 
assessments 
2. Review OT assessment process
3. Implement recommendations from the reviews to reduce waiting times 
4. Work with partners to reduce the timeframe for installation of major 
adaptations

1. Median wait times for allocation to not exceed 28 days
2. Maximum wait times for allocation to not exceed 56 
days
3. Delivery of equipment to be within 5 working days
4. Installation of minor adaptations to be within 60 days
5. Installation of major adaptations to be completed 
within 120 days

Nov-26

Benchmarking OT services with authorities of similar size is complete, 
Leicestershire's current performance for OT assessment is comparable with 
other similar services.  Key performance indicators will be agreed following 
targeted action to reduce waits. 
Procurement of a service to address backlog of OT assessments is 
underway, a suitable provider is expected commence early April 2026 once 
Procurement and governance arrangements are finalised.

 Care Quality Commission Improvement Plan 
Updated: 29 January 2026

Timeliness of 
Assessments and 

Reviews
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Improvement Area Actions Outcome(s)
Delivery 

Date
Progress

Annual Review: 
1. Review and address current overdue annual reviews
2. Review process and capacity required to meet targets
3. Implement as required recommendations of the review.  

1. Increase reviews completed within 12 months to 85%
2. Reduce Median overdue waiting time to 30 days of due 
date
3. Reduce Maximum overdue duration to 90 days of due 
date

Jun-26

Review teams continue to prioritise completion of the longest overdue 
reviews.  Progress is evident in a reduction in the numbers awaiting their 
review and the length of time they wait for a review.
Current performance indicates 78.5% of people have a review completed 
within 12 months (latest national average 59%).
Currently 1,131 people are awaiting their annual review 
Median Waiting Time (past 12 months) 33 days, close to target and a 
significant improvement since July 2025
Max Waiting Time (past 12 months) 1,204 days, a reduction from 2,729 
July 2025

Waiting Well: 
1. Complete the Waiting Well Audit, and recommend actions to ensure the 
policy is followed consistently across all teams
2. Implement ongoing monitoring of the Waiting Well policy

1. Waiting Well policy performance monitoring in place Mar-26

The Waiting Well Audit is complete, with findings presented to operational 
managers. Recommendations to engage with staff in relation to 
management of worktrays commencing, with the first workshop taking 
place 26 January 2026. 

Hospital Discharge:
1. Define 7-day working and practices that facilitate safe and timely 
hospital discharges 
2. Review and update the information provided about support when 
discharged from hospital

1. People are discharged on the most appropriate pathway
2. Information provided to people during discharge is clear
3. Brokerage/commissioning of support does not delay 
discharge, increase number of discharges at weekends.

Mar-26

A new Hospital discharge information leaflet is being co-produced with the 
Engagement Panel.
A review of cases did not identify inconsistencies in the discharge pathway 
leading to unsafe discharge.  Re-inforcement of  escalation routes is 
underway to ensure peoles safety during hopsital discharge from local 
hospitals.  

Reablement Service: 
1. Expand reablement capacity to provide more people with opportunity to 
maximise independence

1. Access to reablement is available for everyone who 
would benefit on discharge from hospital or first 
presentation to Adult Social Care services

Aug-26

Detailed analysis of existing reablement capacity complete, informing 
profiling of capacity increase of the reablement team.  
Standard operating procedure finalised and embedded following  pilot for 
direct referrals to HART from A&E and non-admission wards.

Carer Support

Carers Service
1. Develop new Carer Strategy 
2. Design and develop new Carers Support Service offer
3. Review information to ensure it is clear and accessible
4. Ensure  carers are engaged in co-production of service development and 
strategy

1. Information is clear and accessible in a range of formats 
and places
2. Carers reported satisfaction with services and access to 
information is improved.
3. Revised Carers Strategy 2026-2030 and delivery plan in 
place

Nov-26

Engagement with carers and other stakelholders complete.  Key priorities 
identified for the draft Carers Strategy 2026-2030.  
The draft strategy will be considered by this committee and Cabinet, and a 
decision sought to conduct a public consultation.  If approved consultation 
will take place April/May 2026 the outcomes of which will further shape 
the strategy & service design.  Data requirement to inform service design 
outlined.

Access, Information 
Advice and Guidance 

(IAG)

Provision of Information, Advice and Guidance:
1. Review online information and referral forms/self-assessments, ensure 
they are easy to understand and accessible (including Carers Information)
2. Review access to information for people with no or limited access to 
digital formats, develop and implement solutions to improve/support 
accessibility
3. Review people's experience when contacting the Council, develop and 
implement solutions to improve experiences 
4. Consider how the effectiveness of the signposting and IAG offer can be 
measured and reported

1. Improve call handling times 
2. Improved customer satisfaction 
3. More people state they can access the information and 
advice they need
4. Mechanism to be developed  to seek feedback about 
provision of information and signposting

Oct-26

LGA Information Maturity Assessment completed and follow up workshop 
held 29 January 2026.
Outputs from the assessment and workshop are informing development 
priorities.
Improvement to website search tool is being piloted by IT Service and 
Children's, if successful this will be rolled out across the LCC Website.
Options that support people to access information on-line are under 
consideration, including options to work with Public health teams, Libraries 
and Adult Learning services.
Paper-based information is being co-produced for dissemination through 
community and primary care settings.
Workshops are scheduled to explore potential improvements to handling 
telephone contacts.

Reablement and 
Hospital Discharge
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Improvement Area Actions Outcome(s)
Delivery 

Date
Progress

Sufficiency and 
quality of provider 

services

Commissioning Services:
1. Continue to develop  support options  as set out in the market position 
statement (Extra Care and Supported Living) 
2. Re-procurement of  Community Life choices (CLC) 2026-2030 to ensure 
sufficient capacity in day services to meet identified needs 
3. Develop Commissioning dashboard to show demand and capacity across 
all support types
4. Ensure commissioned services are available to communities particularly 
rural areas

1. Recommissioned Day services (CLC)
2. Increase in Extra Care and Supported Living places
3. Commissioning dashboard in place to show any gaps in 
services

Aug-26

CLC Day services invitation to tender launch early 2026.
Step through programme for Young Adults with Disabilities outlined to ICB 
with agreement on model / approach. 
Supported Accommodation Market Statement uploaded to website and 
sent to developers / providers
New Extra Care developments being discussed with developers.
Commissioning dashboard requiemrnt being scoped.

Equalities, Diversity 
and Inclusion

Equity of access and experience:
1. Review access to social care support for people experiencing 
homelessness, develop options to address any barriers and work with 
partners to implement solutions as required
2. Work with community organisations to enhance engagement with and 
support to rural communities
3. Address digital exclusion (included in IAG Actions)

1. Homeless people with eligible social care needs are able 
to access social care support
2. Access to social care is equitable across the County 

Aug-26

Escalation and access process established between Adult Social Care and 
District Council Homeless services. 
Service model for zonal home care promotes rural and isolated provision.
New CLC model will promote development of additional capacity across 
the County for Mental Health and Older People's provision.
Carers Strategy 2026-2030 includes equity of access to support in rural 
communities.
Prevention Review will include strengthing pathways between adult social 
care services and Public Health teams supporting access to social care for 
people at risk of homelessness with presenting needs.

Application of Safeguarding Pathway and Process:
1. Enhance the functionality and accessibility of the Safeguarding Referral 
Portal 
2. Establish a standard operating procedure to inform referrers and key 
partners of the outcomes of Section 42 enquiries

1. Providers and referring agencies can easily refer 
safeguarding concerns and concerns for welfare 
appropriately.
2. Referring agencies receive feedback on safeguarding 
concerns raised.

Mar-26

Survey of professionals and providers about ease of use of the 
safeguarding referral form underway, full analysis of feedback will inform 
any change to the form. 
Sessions planned to understand how feedback in relation to progress and 
outcomes of safeguarding enquiries can be improved, will inform process 
change to ensure feedback is provided at key decison points.

Safeguarding data and oversight:
1. Strengthen data collection and performance monitoring of the 
effectiveness and timeliness of safeguarding processes.
2. Establish regular audit cycles to evaluate the application of safeguarding 
processes, and quality of practice.

1. Management information informs operational and 
strategic decision making in line with safeguarding policy 
and procedures. 
Regular audits in place to evidence outcomes

Mar-26

Safeguarding Pathway Review group establishing target timescales for 
completion of key stages in safeguarding pathway.
Leads are working with Business Intelligence to review and refine current 
dashboards to ensure targets can be reported and effective monitoring 
tools are in place.  

Pathway for 
Adulthood

Preparing for Adulthood: 
1. Enhance partnership with Children's services (Specialist Educational 
Needs and Disabilities [SEND]) to support early engagement of young 
people requiring adult social care
2. Improve information provided to young people and families
3. Review staffing establishment to ensure capacity to deliver improved 
outcomes for young people 

1.  Young people likely to be eligible for adult social care 
identified for assessment appropriately 
2. Commence assessment of all young people transitioning 
from children's services to adult services on or before their 
17th Birthday.
3. Young Adult Disability Team has the required capacity 
and skills  

Mar-26

Corporate Pathway for Adulthood Project Board driving change to the 
pathway. Discovery Phase complete, Project Board sign-off of discover 
phase January 2026, moving into design phase.  Governance to be 
confirmed and planning underway.
Progressing new chort identification & allocation tool.

Caseload Review: 
Review case loads and allocations across Operational Commissioning 

1. Case loads across locality teams are manageable and in 
line with the operating model 

Jan-26
Demand and capacity audit report completed. Recommendations  
discussed with managers in January.

Practice Assurance: 
Develop mechanisms to demonstrate the impact of practice assurance 
action plans on teams and practice

1. Evidence of the impact of PDC audit is available through 
staff feedback Mar-26

A new Audit Assurance Group has oversight of all practice audits, progress 
implementing practice improvements
Impact of practice audits will be shared with staff at Continuous 
Professional Development events across all teams in Feb 26.

Safeguarding

Workforce
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Improvement Area Actions Outcome(s)
Delivery 

Date
Progress

Workforce Plan: 
1. Complete updated Workforce Plan 2025-2026
2. Monitor delivery of the plan to address recruitment and retention 
challenges

1. Improvement in recruitment and retention in key roles 
2. Increase uptake of professional training opportunities

Mar-26
Workforce plan is in development in conjunction with People Services 
Business Partner.

Adult Mental Health Professional (AMHP) Establishment:
1. Review AMHP establishment and operating model 

1. Revised operating model in place 
2. AMHP Team capacity sufficient to meet demand 

Jun-26
AMHP demand and capacity review undertaken. Agreement  to increase 
staffing and management in Core AMHP service.

Performance and 
oversight

Data and insights:
1. Review current performance reporting to ensure it is relevant, accurate 
and informs operational and strategic commissioning
2. Ensure robust performance monitoring and oversight 
3. Ensure robustness of quality assurance/audit process, reporting and 
feedback 
4. Communicate how data is used in frontline teams to improve outcomes

1. Revised Performance reporting dashboards developed 
to support management oversight and inform decision 
making

Oct-26
Initial work to update Waiting list tableau dashboards is progressing, focus 
is on the CQC data requirements with operational assessment flow also a 
priority.

Partnerships

Communication with partners:
1. Improve understanding of joint funding processes
2. Increase number of people determined as eligible for Funded Nursing 
Care (FNC)

1. Undertake staff training in joint funding process and 
practice
2. Increase in FNC determinations to 60 people per 50k 
population

Jun-26

Awaiting sign-off of revised Joint funding Policy and process by ICB & 
partners, expected early 2026.
ICB expected to develop plan to increase FNC Determinations early 2026.  
LCC working with ICB to progress actions.
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ADULTS AND COMMUNITIES OVERVIEW AND SCRUTINY COMMITTEE 
2 MARCH 2026 

 
USE OF RESOURCES IN ADULT SOCIAL CARE 

 
REPORT OF THE DIRECTOR OF ADULTS AND COMMUNITIES 

 
Purpose of report 
 

1. The purpose of this report is to share with the Committee, the Local Government 
Association’s (LGA) 2024/25 report on Use of Resources in Adult Social Care, 

attached as an Appendix to this report, and to seek the Committee’s views on the 
Use of Resources within Leicestershire. 

 

Policy Framework and Previous Decisions 
 

2. In March 2022, the Committee received a report titled ‘Use of Resources in Adult 
Social Care’, which considered the LGA report. 

 

3. The Committee receives regular reports on activity and finance related issues, 
including quarterly performance reports and an annual national benchmarking report, 
along with annual performance reports and Medium-Term Financial Strategy (MTFS) 

reports. 
 

Background 
 
4. In 2018, the LGA developed the first Adult Social Care Use of Resources report for 

all councils responsible for Adult Social Care.  This Committee report pertains to the 
LGA report which details activity and performance in 2024/25. 

 
5. The key change in 2024/25 is that the activity data is now reported as 'official 

statistics in development' using Client Level Data (CLD) submissions from councils, 

where previously the aggregations came from the Short and Long Term (SALT) 
collection, which is now discontinued. The CLD collection is the first national 

collection of social care records, covering requests for support, assessments, reviews 
and services provided or arranged by local authorities as part of their duties under 
the Care Act 2014. CLD is administrative data, drawn from records held on local 

authorities’ case management systems for their own operational purposes. 
 

6. The report states that national data collections will always contain some level of 
inaccuracy and reporting. Regional finance groups have helped to improve 
consistency within regions and provide advice to national bodies and whilst the report 

attempts to provide an approach to assessment of value for money, caution should 
be taken in comparing councils on a like for like basis due to the different context and 

environments that councils operate within. For this reason, the report should be read 
with a view to consideration of how Leicestershire can improve its value for money 
assessment, rather than how Leicestershire directly compares to other councils. 
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7. This report provides information pertaining to Leicestershire benchmarked against 

the England average, Chartered Institute of Public Finance and Accountancy 
(CIPFA) comparator authorities and the East Midlands region. However, as stated 
within the report, comparisons between local authorities should be viewed with the 

following caveats: 
 

• In most cases, there is no assumed polarity to the metrics. For example, it is not 
necessarily the case that a low figure for a metric is 'good' and a high figure 'bad'. 
The needs and priorities of councils can vary significantly, so this needs to be 

considered when interpreting the figures. 

• Data recording is not fully consistent across England, so two figures from two 

different councils are not necessarily fully comparable. 

• No one metric alone gives a complete picture of a council's situation . 

• The metrics are the starting point, not the end point, of a conversation about use 
of resources. There is a potential for metrics to be used to arrive at misleading 
conclusions where they are not discussed and considered in the light of local 

contexts. 

• The report represents a starting point beyond which further analysis and research 

will be required. 
 
Summary of Leicestershire’s Use of Resources 

 
Expenditure 

 
8. In Leicestershire, the total spend on Adult Social Care in 2024/25 expressed as the 

spend per adult in the local population was £500.31 per adult. This was less than the 

overall spend per adult for England of £632.97, a difference of -21.0% from the 
national level. 

 
9. Spending is likely be affected by the relative proportion of older people in the overall 

population. Higher proportions of older adults in the population may indicate a need 

for higher overall spend.  In Leicestershire, 21.1% of the population are aged 65, 
which is higher than England overall (18.7%), and higher than the average for the 

East Midlands region (19.9%). 
 
10. Spending will also likely be affected by the level of deprivation. Leicestershire is 

ranked 136 among all English single-tier and county councils on the Index of Multiple 
Deprivation (where a rank of one indicates a high level of deprivation). Leicestershire 

is less deprived than the average for East Midlands (Association of Directors of Adult 
Social Services region). Lower levels of deprivation may lead to lower overall spend 
as a higher proportion of older adults may be able to fund their own care and support. 

 
11. Compared with 2023/24, overall spending per adult increased by 1.7% from its 

previous level of £491.93. For comparison, across England spending per adult 
increased by 7.3% from £590.00 in 2023/24. 

 

12. The table overleaf was presented to the Committee on 19 January 2026 with the 
MTFS 2026/27-2029/30 report and details Leicestershire’s position relative to the 

England average: 
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Metric Leicestershire England 
Average 

Relative Position 

Spend per adult £500.31 £632.97 21% below average 

Spend per older adult (65+) £767.17 £1,167.50 152/153 – Second lowest 
spend amongst councils 

Spend per younger adult 
(18–64) 

£247.06 £332.50 141/153 - Among lowest 
(bottom ~8% of councils) 

% adults supported (long-
term) 

1.84% ~1.9% Slightly below average 

% 65+ supported (long-
term) 

5.0% 5.25% 97/153 
Slightly below average 

% 18–64 supported (long-
term) 

0.71% 0.88% 137/153 
Among lowest support rates 
in England 

NHS income as % of gross 
expenditure 

16% 13% 36/153 - Higher reliance on 
NHS/BCF funding than most 
councils (top quartile) 

Service user contributions 
as % of spend 

15.3% 13.6% Above the average for 
councils 

 

13. CIPFA provides comprehensive data, benchmarking tools, and financial statistics for 
UK local authorities, focusing on financial resilience, expenditure, and performance. 

 
14. Based on this data the following applies to Leicestershire spending for Leicestershire 

(2024/25) compared with All English County local authorities and England: 

 

• Overall for +18’s Leicestershire is the second lowest spending authority with only 

Lincolnshire spending less and East Sussex spending the most. 

• Leicestershire is the lowest spending authority with Lancashire spending the most 
on long-and short-term care per adult aged 65+. 

• Leicestershire is the lowest spending authority for long-and short-term care for 18-
64 year olds with East Sussex spending the most. 

• Requests for support from new clients aged 18+ as a % of the adult population for 
Leicestershire (2024/25) was 4.2%. 

• Requests for support from new clients aged 18-64 as a % of the adult population 
for Leicestershire for 2024/25 was 1.7%. and for those 65+ 13%. 

 

15. Leicestershire supported 0.71% of its younger adult population with long term 
support in 2024/25, which was less than the 0.88% of younger adults supported in 

England. 
 

16. Leicestershire spent £35,016.40 on long-and short-term support per younger adult 

supported in 2024/25, an increase of 8.1% from its previous level of £32,396.14. For 
comparison, the spend per younger adult supported for England overall was 

£37,692.34, which was 6.4% higher than the previous year. 
 
17. Leicestershire supported 5.00% of its older adult population with long-term care in 

2024/25, which was less than the England average of 5.25%. Compared to other 
councils, Leicestershire is ranked 97th (one is the highest proportion of older adults 

supported). 
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Demand 
 

18. Compared with 2023/24, the actual number of younger adults with long term support 
in Leicestershire showed change of by 0.0% to 3,110 from its previous level of 3,110. 
For context, the Office of National Statistics population estimates for younger adults 

in Leicestershire increased by 1.5% over the same period. 
 

19. Compared with 2023/24 spending per older adult changed by 1.9% from its previous 
level of £752.53. For comparison, across England spending per older adult changed 
by 6.9% from £1,092.09 in 2023/24. Compared with 2023/24, the actual number of 

older adults with long term support in Leicestershire increased by 5.1%. 
 

Settings of care 
 
20. The LGA’s Use of Resources report considers four indicators which are judged to 

promote independence and have an impact on resource utilisation : 
 

• the proportion of people receiving Direct Payments; 

• people with a learning disability living in their own homes; 

• permanent admissions to residential and nursing care for older people aged 65+; 

• permanent admissions to residential and nursing care for younger adults aged 18-
64). 

 
21. Therefore, spending per adult may also be influenced by the type and extent of 

support used, such as direct payments, or reliance on care homes for both younger 
and older adults. 

 

Younger Adults 
 

22. In 2023/24, the percentage of younger adults with direct payments in Leicestershire 
was 54.8% compared to 37.1% nationally. In terms of new care home admissions in 
2023/24, there were 12.0 admissions per 100,000 younger adults for Leicestershire, 

compared to 15.2 nationally. Compared to other councils, Leicestershire is ranked 
60th (one is the fewest number of admissions per 100,000 younger adults). 

 
23. For all permanent, residential, and nursing care provision throughout 2024/25 in 

Leicestershire, 0.8% of younger adults were supported in nursing care during the 

year, and 9.5% in residential care. Combined, 10.3% of younger adults accessed 
long-term support in a care home, which is lower than the national average of 14.0%. 

Compared to other councils, Leicestershire is ranked 119th (one is the highest 
percentage of younger adults in a care home). The remaining 89.7% of younger 
adults were supported in the community. 

 
24. £25,338,000 was spent in 2024/25 on permanent residential and nursing care 

placement for younger adults. This is 24.0% of the total spend on long term support 
for younger adults, which is lower than the national position of 29.4%. In terms of 
package costs, £79,181 was spent on average for each younger adult supported in 

permanent residential or nursing care in Leicestershire, which is higher than the 
national average of £77,594.  

 
25. Lower overall numbers of people in residential/ nursing care together with a higher 

unit cost may indicate that only those people with more complex needs are supported 

in permanent residential and nursing care placements. 
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26. The report highlights another factor to consider is the proportion of younger adults 

with learning disabilities who live in their own home or with family. For 2023/24, this 
was 85.3% for Leicestershire and 81.6% nationally. 

 

Older Adults 
 

27. In 2023/24, the percentage of older adults with direct payments in Leicestershire was 
18.1% compared to 14.3% nationally. In terms of new care home admissions in 
2023/24, there were 509.8 admissions per 100,000 adults aged 65+ for 

Leicestershire, compared to 566.0 nationally. Compared to other councils, 
Leicestershire is ranked 61st (one is the fewest number of admissions per 100,000 

older adults). In 2022/23 these rates were 552.8 for Leicestershire and 560.8 
nationally. 

 

28. For all permanent residential and nursing care provision throughout 2024/25 in 
Leicestershire,4.4% older adults were supported in nursing care, and 29.4% in 

residential care. Combined, 33.8% of older adults accessed long term support in a 
care home, which is lower than the national average of 38.8%. Compared to other 
councils, Leicestershire is ranked 102 (one is the highest percentage of older adults 

in a care home). The remaining 66.2% of older adults were supported in the 
community. 

 

29. £70,688,000 was spent on permanent residential or nursing care for older adults. 
This is 62.1% of the total spend on long term support for older adults, which is lower 

than the national position of 62.8%. In terms of package costs, £26,574 was spent on 
average for each older adult supported in a care home in Leicestershire, which is 
lower than the national average of £33,813. 

 
Costs of Care 

 
30. The LGA compares unit costs for home care, residential care, and nursing care 

based upon the total spend in these areas divided by the number of hours of home 

care, and the number of weeks of care in care homes respectively. 
 

31. The results show that Leicestershire has an above average cost of home care 
(44/153). 

 

32. Care home costs for older adults are similar to CIPFA neighbour councils, but higher 
than the regional average with Leicestershire ranked 105/153 councils. Working age 

adult residential and nursing home costs are on average lower than CIPFA 
neighbours but again higher than the average for regional councils with 
Leicestershire ranked 57/153 nationally. 

 
33. The final area of analysis within the LGA report concerns income. The report finds 

that income received in Leicestershire is higher than average. For both income from 
client contributions and income from the NHS (including from the Better Care Fund), 
Leicestershire is in the top quartile when compared with the other councils. 

 
 

 
 
 

75

https://derivation.esd.org.uk/?metricType=23178&period=fin_2023_24&area=E10000018&outputType=both&organisationID=5466&withArea=&withPeriod=&methodType=none
https://derivation.esd.org.uk/?metricType=23178&period=fin_2023_24&area=E92000001&outputType=both&organisationID=5466&withArea=&withPeriod=&methodType=none
https://derivation.esd.org.uk/?metricType=4282&period=fin_2023_24&area=E10000018&outputType=both&organisationID=5466&withArea=&withPeriod=&methodType=none
https://derivation.esd.org.uk/?metricType=4282&period=fin_2023_24&area=E92000001&outputType=both&organisationID=5466&withArea=&withPeriod=&methodType=none
https://derivation.esd.org.uk/?metricType=4282&period=fin_2022_23&area=E10000018&outputType=both&organisationID=5466&withArea=&withPeriod=&methodType=none
https://derivation.esd.org.uk/?metricType=4282&period=fin_2022_23&area=E92000001&outputType=both&organisationID=5466&withArea=&withPeriod=&methodType=none


 

Analysis 
 

34. Leicestershire has low spending power when compared to other local authorities.  
Expenditure on adult social care is reflective of the overall funding position of the 
Authority. 

 
35. Leicestershire is the second lowest spending authority of all local authorities on 

services for people aged 65 and over. 
 
36. Factors affecting spend on older adults include the demography of the population 

and the level of deprivation.  Leicestershire has a slightly higher percentage of 
people over the age of 65 than its comparator authorities although the rate against all 

English councils is higher. It could be argued that a lower percentage of adults over 
65 years would lead to lower spend. However, as noted above, the proportion of 
people over 65 in receipt of long-term services is high in comparison to the 

comparator authorities and therefore age alone cannot account for lower 
expenditure. 

 
37. Although lower than the England average, the proportion of the population aged 18-

64 is slightly higher in Leicestershire than comparator authorities. However, this is 

not reflected in the number of people in receipt of services, which suggests that 
demand is being managed appropriately. 

 

38. Deprivation levels in Leicestershire are considerably lower than the national average 
and remain comparatively low against comparator authorities. Deprivation levels are 

known to influence expenditure due to the proportion of people who fund their own 
care and the level of income that an authority can achieve. Whilst this relationship is 
not linear (for example, there are low spending councils which have high deprivation, 

and high spending authorities who have low deprivation), it is considered that this is a 
factor in the levels of spend in Leicestershire on services for people aged 65 years 

and over. 
 
39. The LGA Use of Resources report contains further detailed information in relation to 

the sequel of activity following request for support. However, the wide variation in 
recording practices between local authorities makes direct comparison of this data 

difficult to achieve with any confidence. There is, however, an indication that 
Leicestershire provides higher levels of low-level ongoing support than other local 
authorities. 

 
40. Leicestershire appears to have a high number of requests for support from older 

adults, the reason for which is not fully understood. However, whilst the number of 
people receiving services is higher than average, it is not reflective of the higher 
number of requests. This suggests that the front door process and systems are 

effective to some degree in managing demand. 
 

Resource Implications 
 
41. The Use of Resources report is helpful in identifying areas for further consideration of 

potential saving and efficiency as part of the preparations for the future delivery of the 
Council’s MTFS. 

 
42. The report highlights the relative lower levels of expenditure across all Adult Social 

Care. However, the significant increase in expenditure in 2021/22 and growth 
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requirement in the current draft MTFS shows that Leicestershire’s relative position 
may change over the next few years. 

 
43. Maintaining a focus on reducing growth through managing demand, bringing forward 

additional efficiency and productivity savings and maximising income is clearly also 

important in ensuring a balanced budget given the low level of funding available to 
the County Council. 

 
44. The Director of Corporate Resources and the Director of Law and Governance have 

been consulted on the content of this report. 

 
Conclusions 

 
45. The continued low level of spending power within Leicestershire because of the 

current and revised funding formula will continue to frame the delivery of adult social 

care services. 
 

Background Papers 
 
Report to Adult and Communities Overview and Scrutiny Committee: 7 March 2022 – Use 

of Resources in Adult Social Care -  
https://democracy.leics.gov.uk/ieListDocuments.aspx?CId=1040&MId=6839&Ver=4 
 

Report to the Adult and Communities Overview and Scrutiny Committee: 19 January 2026 
– Medium Term Financial Strategy 2026/27-2029/30 -  

https://democracy.leics.gov.uk/ieListDocuments.aspx?CId=1040&MId=8354&Ver=4 
 
Circulation under the Local Issues Alert Procedure 

 
46.  None. 

 
Equality and Human Rights Implications 
 

47. The measures in this report are not to be used or interpreted as measures of good or 
bad performance. The ratio of spending per unit of adult population may vary for any 

number of necessary, appropriate or desirable reasons, in response to local needs 
and local priorities. 

 

48. Most of the spending on younger adults, aged between 18 and 64, is on people with 
learning disabilities. 

 
49. Care needs among adults aged 65 and over are not uniform but tend to be lower 

among those aged 65 to 74 than those aged 75 to 84 and, especially, those aged 85 

and over. The Adults and Communities Department supports people from all diverse 
communities in Leicestershire. However, there are no specific equal opportunities 

implications to note as part of this report. 
 
Officers to Contact 

 
Jon Wilson, Director of Adults and Communities 

Telephone: 0116 305 7454 
Email:  jon.wilson@leics.gov.uk  
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Tracy Ward, Deputy Director and Assistant Director 
Telephone: 0116 305 7563 

Email:  tracy.ward@leics.gov.uk 
 
Appendix 

 
LGA Adult Social Care Use of Resources Report for Leicestershire 2024/25 (October 25) 
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Use of Resources Single LA View Report for Leicestershire, 2024/25
Compared with All English county local authorities

Introduction
This report looks at a variety of the latest cost and activity metrics to help review and understand the use of resources in adult social care in
Leicestershire. If you would like further support with Adult Social Care finances, please contact your PCH Regional Care and Health Improvement Adviser
(CHIA).

This LG Inform report includes data from both the Adult Social Care Activity Report, and the Adult Social Care Finance Report, which from
2024/25, are published as two separate reports, and can be found on the gov.uk website and not NHS Digital as before. These were
previously combined into a single Activity and Finance publication. The key change in 2024/25 is that the activity data is now reported as
'official statistics in development' using Client Level Data (CLD) submissions from councils, where previously the aggregations came from the
Short and Long Term (SALT) collection, which is now discontinued. The advice from the Department of Health and Social Care (DHSC) is that
only CLD-derived long-term support statistics are comparable over time (previously sourced from SALT tables LTS001a/b/c). Fortunately,
these are the key activity statistics used in the use of resources approach, and are therefore reliable to continue to use for ratio and trend
analysis. All other activity metrics in the publication, some of which are used in the more detailed Single LA view LG Inform report,
are not comparable over time. As a consequence, new LG Inform metrics have been set up and used in the detailed report as appropriate,
but will only display data for 2024/25 and beyond.

The Use of Resources Approach
Working collaboratively with councils, government departments and specialist consultancies and contractors, the LGA and ADASS shaped a robust and
transparent approach to evaluating the use of resources in adult social care to support sector led improvement. The 13-step approach uses a set of
questions to promote informed self-assessment and improvement, taking into account local conditions and bringing in challenge at each step. It helps
councils to identify areas for further exploration, where spend and/or performance is significantly different to regional or national averages.

The methodology starts with the traditional approach to value for money as set out by the National Audit Office, in the context of what happens in
practice. Comparative spending against comparative need are explored to understand why spending may be higher or lower in an area. Not all of these
steps rely on data available from LG Inform; some steps require a more detailed consideration of the situation of the council in question.

This approach does not lead to a definitive statement that one council is more efficient than another because we believe that this is
impossible, at least in terms of the data currently available. It should encourage all councils, those advising them, and those to whom they are
accountable to continue to look carefully at how resources are used and to seek improvements in value for money where possible.

Findings from this approach must be considered in the context of the financial pressures facing adult social care. It is clear from what has happened
since 2010 that the heroic efforts of local government to make savings in adult social care cannot be sustained. The financial pressures on adult social
care are increasing. Local government must do all it can to continue to improve use of resources, but central government must also deliver a sustainable
financial settlement for adult social care. Improvements in use of resources have the potential to reduce, slightly, the amount of extra money that will be
required.

About Partners in Care and Health
The Local Government Association and Association of Directors of Adult Social Services are Partners in Care and Health (PCH) working with well-
respected organisations. PCH helps councils to improve the way they deliver adult social care and public health services and helps Government
understand the challenges faced by the sector. The programme is a trusted network for developing and sharing best practice, developing tools and
techniques, providing support and building connections. It is funded by the Department of Health and Social Care and is offered to councils without
charge. You can find out more about PCH by visiting the website here.

How to use this report
The report will default to the lead authority area of the user, but you can change the area by simply changing the lead area in the menu at the top of the
report. There are numerous comparison groups to choose from. The lead area can also be an ADASS region for a regional view, but the comparison
group must also be changed to 'ADASS regions'. Please make sure you click the 'apply' button to refresh the report when changing the area or
comparison group.

The report contains the latest publicly available data and will automatically update with each new release of published data. Please be mindful that
ASCOF is published (and made available in LG inform) 3 months later than the adult social care activity and finance data. During this window, the latest
published ASCOF data will relate to the previous year. For each chart, the averages for England and your chosen comparison group are included.

Users are able to export the full report as a PDF or a word version. Alternatively, you can export the link to share with colleagues or use in local reports.

You can also download specific components of the report by clicking on the icon  in the top right of the block.

Feedback
The LGA are committed to improving the reports available on the LGInform platform, and would welcome feedback from users on content and
functionality of the specific reports. Equally, if you would like to see new content, please get in touch with us via email to PCHdata@local.gov.uk.
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Interpreting the data
Throughout this report, metrics are shown as 'per adult' and 'per client'. Where the metric is 'per adult' it is based on adults of the relevant age group
living in the local authority, using the latest mid-year population estimates. 'Per client' metrics are based on adults receiving care at any point during the
year. '90th percentile' and '10th percentile' are used to describe a more representative upper and lower range of values, instead of 'minimum' and
'maximum' that would otherwise include outliers in the data. These percentiles ignore the lowest and highest ten percent of councils. Where average,
rank or quartile metrics are shown over time, these are based on all current 153 English single tier and county councils.

We encourage councils to use this report to help with their understanding of the topic and to consider the similarities and differences in the trends
shown in the published data. When comparing councils with one another, please bear the following in mind:

Data recording is not fully consistent across England, so two figures from two different councils are not necessarily fully comparable.
No one metric alone gives a complete picture of a council's situation.
The metrics are the starting point of a conversation about the topic. There is a potential for metrics to be used to arrive at misleading conclusions
without knowing local contexts. Further analysis and research will be required.
In most cases, there is no assumed polarity to the metrics. For example, it is not necessarily the case that a low figure for a metric is 'good' and a high
figure 'bad'. The needs and priorities of councils can vary significantly, so this needs to be considered when interpreting the figures.

Further advice on using the data
In 2020/21, NHS England provided some advice for using the source data. Whilst this is a couple of years old, the guidance is still valid overall. This advice
can be found here: Adult Social Care Activity and Finance Report: A note regarding these statistics.

As mentioned above, the significant change to the activity statistics in 2024/25 will have a bearing on how the data is used and interpreted. The activity
statistics for 2024/25 are badged as 'official statistics in development' because of the change of data source from the Short and Long Term (SALT)
collection to aggregations from DHSC centrally-processed Client Level Data submissions from councils. As a consequence DHSC have issued some new
advice, which can be found here: Adult Social Care Activity Report Data Quality Statement.

The impact of COVID-19 on comparisons over time
Any comparison with activity and spend in 2020/21 and 2021/22, must take into account the impact of the pandemic and the differing extent to which
local authorities were affected. This makes any form of comparison more complicated and possibly misleading. The problems were sufficiently great with
the 2020/21 data for us to conclude that the figures for that year were unreliable for comparative purposes. Our judgement is that the 2021/22 data
should be more reliable, with activity and spend data for subsequent years returning to more usual levels.

Activity figures may have been affected in the following disparate ways:

The push to discharge people from hospital from the emergency arrangements starting in March 2020, and in March and April 2020 in particular, is
likely to have increased the numbers of people placed long term in care homes and other care settings over that time. The pause in Continuing
Health Care and Care Act assessments, and the subsequent re-start of these across the system may have also led to local authorities having
increased activity (funded through hospital discharge grant) dependent upon who commissioned additional discharge capacity and when normal
processes were re-started in local systems.
Subsequently, in the light of the high death rates in care homes during the first COVID-19 wave, there was a noticeable reluctance for people to go
into care homes whether they were paying for their own care or were receiving local authority support. Towards the end of 2020/21, there were signs
that this was changing.
There were particularly high death rates of both people in care homes and also people with learning disabilities due to COVID-19. This may have
reduced the numbers receiving long term care at the end of the year compared to what might otherwise have happened.
Most authorities were reporting significant increases in the numbers of home care hours during 2020/21.
Many day services were unable to provide services during 2020/21. This will have impacted both 'other services' and those caring for them.

Expenditure numbers will be affected in different ways:

Overall spending on adult social care in 2020/21 will have increased due to Covid-19 (on top of normal demographic and inflationary pressures). This
will reflect the additional costs of responding to COVID-19 that impacted on both social care providers (including those within the local authority) and
local authorities. This additional spending will make it more difficult to analyse longer trends in spending on adult social care. This spending will have
been financed by general COVID-19 grants to local authorities, contributions from the specific grants for Infection Control and other specific COVID-
19 grants and funding to support hospital discharge from the NHS.
A major cost pressure on providers in early 2020/21 was Personal Protective Equipment (PPE). As the year progressed, PPE was available free.

These different cost pressures will have a varying impact on local authority spend in 2020/21 and potentially 2021/22 for the following reasons:

The impact of COVID-19 varied across the country at different times of the year. Providers and local authorities responded in different ways across
the country.
There is evidence that the level of funding varied significantly in a way that was not necessarily linked to local population. The biggest issue is likely to
be the hospital discharge money which was not allocated according to a formula but allocated on the basis of claims.
The variation in the way that local authorities reported their spending in the Adult Social Care Finance Return (ASC-FR). As a result, this could have a
differing impact on the level of adult social care spending funded by the NHS (which is not included in the most spending analysis of this report – Step
13 seeks to address this issue). It is also possible that some of the spending is included in the “non-age specific” category (see tables 1A and 1Bi)
rather than the age-specific groups (see tables 1Bii and 1Biii).
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Table of Contents
The following links can be used to navigate to particular sections in the report. Each represents a step in the Use of Resources Approach. You can return
to this page by hitting the back button on your browser.

 

          Step 1: Comparison of spend per adult (including time series)

          Step 2: Factors which might influence spending

          Step 3: Adults supported in long term care (including time series)

          Step 4: Requests for support and what happened next

          Step 5: Comparison of performance measures

          Step 6: Comparison of spend per adult supported (including time series)

          Step 7: Measures of care methods and settings

          Step 8: Plans for less expensive care methods

          Step 9: Local unit costs (including time series)

          Step 10: Alternative ways of meeting care needs

          Step 11: Value for money in work with the NHS

          Step 12: Is your spending other than on care packages effective? Could its efficiency be improved?

          Step 13: Revised expenditure including NHS and other income
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Step 1: Comparison of spend per adult

Whilst many adults do not require adult social care services at a given point in time, the measure of gross current expenditure per adult in the
population is a useful measure of how a council's level of spending compares to the size of their applicable population. However, it is important to note
that Step 1 takes no account of differing levels of need if considered in isolation. Furthermore, there are technical issues with the measure of gross
current expenditure used in this step which mean that spending funded by income from the National Health Service and certain other sources are not
included. A comparison between gross current expenditure and an alternative measure which includes spending funded from all income sources is
available in Step 13.

Time series information has been added at the end of the step to provide a summary overview of changes in expenditure over the last seven years.

The measures below are not to be used or interpreted as measures of good or bad performance. The ratio of spending per unit of adult population
may vary for any number of necessary, appropriate or desirable reasons, in response to local needs and local priorities.

Most of the spending on younger adults, aged between 18 and 64, is on people with learning disabilities. However, reliable data on the number of people
with learning disabilities is not yet available at a council level. It is also important to review the smaller but still significant areas of spending on those with
physical disabilities and with mental health care needs.

Care needs among adults aged 65 and over are not uniform but tend to be lower among those aged 65 to 74 than they are among those aged 75 to 84
and, especially, those aged 85 and over. An age breakdown for Leicestershire is available in Step 2 below.

 

Step 1a) Spend on adult social care per adult aged 18+
Spend per adult by short and long term care and overall for Leicestershire (from 2023/24 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

 
Spend on adult
social care per

person, aged 18+

Spend on long term
care per person,

aged 18+

Spend on short
term care per

person, aged 18+

  GBP per person GBP per person GBP per person

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 491.93 500.31 351.87 366.66 16.52 17.23

Total for England 590.00 632.97 466.57 507.26 21.43 22.70

Mean for All English county local authorities 589.55 628.20 461.81 499.49 19.72 19.81

10th percentile for All English single tier and
county councils

687.89 734.27 554.17 602.37 44.99 43.45

90th percentile for All English single tier and
county councils

489.16 529.98 375.37 418.90 3.89 4.35

Spend per adult by short and long term care and overall for Leicestershire (from 2023/24 to 2024/25) - RANK

Note: a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 
Spend on adult
social care per

person, aged 18+

Spend on long term
care per person,

aged 18+

Spend on short
term care per

person, aged 18+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 136 146 147 150 103 93
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11527
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11527
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11527
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11526&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11526&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11527&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11527&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11526
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11526
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11526
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11527
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11527
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11527
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11526&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11526&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11527&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11527&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11518, Gross current expenditure on adult social care per adult aged 18 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11518


Step 1b) Spend on adult social care, per adult aged 65+
Spend per adult aged 65+ by short and long term care and overall for Leicestershire (from 2023/24 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  GBP per person

 
Spend on long term

care per person,
aged 65+

Spend on short
term care per

person, aged 65+

Spend on long and
short term care per

person, aged 65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 711.78 722.93 40.75 44.25 752.53 767.17

Total for England 1,020.90 1,094.20 71.19 73.31 1,092.09 1,167.50

Mean for All English county local authorities 914.55 973.08 56.14 55.61 970.69 1,028.69

10th percentile for All English single tier and
county councils

1,506.26 1,649.19 156.26 157.31 1,605.65 1,769.81

90th percentile for All English single tier and
county councils

817.69 893.18 8.91 13.03 919.24 971.10

Spend per adult aged 65+ by short and long term care and overall for Leicestershire (from 2023/24 to 2024/25)
- RANK

Note: a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 
Spend on long term

care per person,
aged 65+

Spend on short
term care per

person, aged 65+

Spend on long and
short term care per

person, aged 65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 150 150 112 106 151 152
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11531
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11531
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11531
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11532
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11532
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11532
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11531&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11531&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11532&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11532&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11531
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11531
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11531
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11532
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11532
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11532
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11531&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11531&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11532&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11532&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11533, Gross current expenditure on long and short term care for adults aged 65 and over, per adult aged 65 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11533


Step 1c) Spend on adult social care, per adult aged 18 to 64
Spend per adult aged 18-64 by short and long term care and overall for Leicestershire (from 2023/24 to

2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  GBP per person

 
Spend on long term

care per person,
aged 18-64

Spend on short
term care per

person, aged 18-64

Spend on long and
short term care per
person, aged 18-64

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 224.04 239.48 7.92 7.59 231.96 247.06

Total for England 296.14 325.47 6.14 7.02 302.28 332.50

Mean for All English county local authorities 293.30 321.62 5.54 5.82 298.84 327.45

10th percentile for All English single tier and
county councils

371.46 398.44 15.14 15.52 379.78 410.14

90th percentile for All English single tier and
county councils

227.60 247.64 0.26 0.58 231.93 253.67

Spend per adult aged 18-64 by short and long term care and overall for Leicestershire (from 2023/24 to
2024/25) - RANK

Note: a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 
Spend on long term

care per person,
aged 18-64

Spend on short
term care per

person, aged 18-64

Spend on long and
short term care per
person, aged 18-64

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 138 143 55 62 136 141
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11528
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11528
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11528
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11529
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11529
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11529
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11528&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11528&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11529&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11529&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11528
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11528
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11528
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11529
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11529
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11529
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11528&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11528&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11529&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11529&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11530, Gross current expenditure on long and short term care for adults aged 18 to 64, per adult aged 18 to 64
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Spend on long and short term care per adult aged 18-64 for Leicestershire (2024/25) compared
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11530


Step 1d) Spend on non age specific adult social care, per adult aged 18+

Non age specific spend per adult aged 18+ for Leicestershire (2023/24 and 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  GBP

 
Spend on non age specific adult social care per person,

aged 18+

Area 2023/24 2024/25

Leicestershire 123.54 116.42

Total for England 101.99 103.01

Mean for All English county local authorities 108.01 108.89

10th percentile for All English single tier and county councils 142.42 149.82

90th percentile for All English single tier and county councils 62.31 60.23

Non age specific spend per adult aged 18+ for Leicestershire (2023/24 and 2024/25) - RANK

Note: a higher rank will always refer to a higher metric value. A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 
Spend on non age specific adult social care per person,

aged 18+

Area 2023/24 2024/25

Leicestershire 42 54
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 12340, Gross current expenditure on non age specific adult social care per adult aged 18 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=12340


Step 1: TIME SERIES Spend per adult over time
The tables below shows how spending per head has changed over the last seven years in Leicestershire (top) and England overall (bottom) for
comparison. The charts that follow show the trend in Leicestershire over time compared to England overall and the mean average for your chosen
comparison group.

Spend per adult over time for Leicestershire (from 2018/19 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  Leicestershire

  Raw value

Metric type 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Spend on adult social care per
person, aged 18+

340.24 370.20 385.24 405.06 441.77 491.93 500.31

Spend on long and short term
care per person, aged 18-64

164.69 177.35 176.49 182.16 208.80 231.96 247.06

Spend on long and short term
care per person, aged 65+

486.86 517.41 508.69 520.49 653.09 752.53 767.17

Spend on non age specific
adult social care per person,
aged 18+

93.22 105.10 122.65 134.72 116.81 123.54 116.42

Spend per adult over time for England (from 2018/19 to 2024/25)

  England

  GBP

Metric type 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Spend on adult social care per
person, aged 18+

424.17 442.24 476.95 490.23 523.68 590.00 632.97

Spend on long and short term
care per person, aged 18-64

216.78 225.20 235.37 246.60 270.39 302.28 332.50

Spend on long and short term
care per person, aged 65+

777.02 810.34 798.98 847.24 942.17 1,092.09 1,167.50

Spend on non age specific
adult social care per person,
aged 18+

79.50 82.17 110.79 103.24 95.44 101.99 103.01
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E92000001&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E92000001&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E92000001&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E92000001&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E92000001&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E92000001&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11530
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E92000001&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E92000001&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E92000001&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E92000001&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E92000001&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E92000001&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11530&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11533
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E92000001&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E92000001&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E92000001&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E92000001&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E92000001&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E92000001&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11533&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12340
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E92000001&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E92000001&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E92000001&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E92000001&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E92000001&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E92000001&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12340&area=E92000001&period=fin_2024_25&valueType=raw


Source:
Gross current expenditure on adult social care per adult aged 18 and over

Leicestershire Spend on adult social care per person, aged
18+

Mean for All English county local authorities Spend on adult
social care per person, aged 18+

Total for England Spend on adult social care per person,
aged 18+
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Overall spend per adult 18+

Source:
Gross current expenditure on non age specific adult social care per adult
aged 18 and over

Leicestershire Spend on non age specific adult social care
per person, aged 18+

Mean for All English county local authorities Spend on non
age specific adult social care per person, aged 18+

Total for England Spend on non age specific adult social
care per person, aged 18+
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Non age specific spend per adult 18+

Source:
Gross current expenditure on long and short term care for adults aged 65
and over, per adult aged 65 and over

Leicestershire Spend on long and short term care per person,
aged 65+

Mean for All English county local authorities Spend on long
and short term care per person, aged 65+

Total for England Spend on long and short term care per
person, aged 65+
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Spend on long & short term care per adult
65+

Source:
Gross current expenditure on long and short term care for adults aged 18 to
64, per adult aged 18 to 64

Leicestershire Spend on long and short term care per person,
aged 18-64

Mean for All English county local authorities Spend on long
and short term care per person, aged 18-64

Total for England Spend on long and short term care per
person, aged 18-64
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=12340
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11533
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11530
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11530
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Step 2: Factors which might influence spending
As noted in Step 1, spending per adult may vary between councils for a wide range of reasons. One of the main reasons why spending per adult varies is
owing to differing levels of local need. It is natural and expected for a council in an area with higher rates of social care need to spend more on adult
social care per person than a council area with lower needs.

Measuring need is not straightforward, but two widely discussed indicators of need for social care are age distribution and deprivation. Areas with
older populations and with greater levels of deprivation are considered more likely to have higher levels of need for adult social care services. These
metrics provide a vital context for interpreting the metrics in this report.

The need for adult social care is increasing due to an ageing population, primarily impacting on the number of older people requiring care, but also
younger adults who have care needs. Need for adult social care is also higher in more deprived areas, since people in more affluent areas are likely to
self-fund their care, rather than seeking LA-funded care.

Councils may want to review the age profile of adults receiving long term support in the context of their local resident population.
New smaller age band summary data are now published using Client Level Data (CLD) in the DHSC monthly statistics for both long
term support and assessments. These breakdowns are displayed below in a series of tables and charts. You can find more detailed
analysis in the CLD Insights: Assessments and CLD Insights: Long Term Support respectively.

As mentioned above, there are many other factors that could help to explain why activity and spend is higher in a particular area such as gender,
ethnicity. PCH hope to explore other factors in further iterations of the Use of Resources Approach. A few examples of potential factors for councils to
consider are as follows:

Additional local demographic factors such as gender and ethnicity
Access to primary care such as doctors/GPs per 1,000 people, % of older people registered with GPs
Access to benefits, such as % of older adults claiming pension credits
Economic activity such as overall employment rate or % of people economically inactive
Health & Wellbeing such as life expectancy, % of people in bad health or living with a disability / limiting long term illness, % living alone, the
prevalence of substance misuse, homelessness and prevalence of different types of chronic conditions (cancer, COPD, dementia etc)
Geographic factors such as population density, or rurality
Unpaid carers providing care to family and friends

Please let us know by email to PCHdata@local.gov.uk if there are any other factors that you think we should explore to help explain activity and spend in
your area.
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https://lginform.local.gov.uk/reports/view/lga-research/insights-from-client-level-data-cld-assessments-in-main-area-label
https://lginform.local.gov.uk/reports/view/lga-research/lga-research-report-insights-from-cld-adults-accessing-long-term-support-in-adult-social-care-in-parent-area-label
mailto:PCHdata@local.gov.uk


Age distribution

Adults accessing long term support by age band for Leicestershire (on 31 Mar 2025)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  Mar 2025

  Raw value

Metric type Leicestershire
Total for
England

Mean for All
English county

local
authorities

% of people accessing long term support, snapshot, aged 18 to 24 4.5 5.0 4.8

% of people accessing long term support, snapshot, aged 25 to 44 15.1 15.8 16.0

% of people accessing long term support, snapshot, aged 45 to 64 17.9 20.6 19.3

% of people accessing long term support, snapshot, aged 65 to 74 11.0 13.0 12.1

% of people accessing long term support, snapshot, aged 75 to 84 24.5 21.1 21.7

% of people accessing long term support, snapshot, aged 85 and above 27.0 24.6 26.0

Resident adults age breakdown for Leicestershire (ONS mid-2024 estimates)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  2024

  Raw value

Metric type Leicestershire
Total for
England

Mean for All
English county

local
authorities

% residents 18-24 10.3 10.6 9.0

% residents 25-44 31.0 34.3 30.9

% residents 45-64 32.4 31.5 32.7

% residents 65-74 13.1 11.9 13.3

% residents 75-84 9.8 8.6 10.3

% residents 85+ 3.4 3.2 3.8
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=25274
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=25274&area=E10000018&period=Month_2025_March&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=25275
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=25275&area=E10000018&period=Month_2025_March&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=25276
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=25276&area=E10000018&period=Month_2025_March&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=25277
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=25277&area=E10000018&period=Month_2025_March&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=25278
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=25278&area=E10000018&period=Month_2025_March&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=25279
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=25279&area=E10000018&period=Month_2025_March&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C5149M%2F173M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=5149M%2F173M*100.0N&area=E10000018&period=cal_2024&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C5150M%2B5151M%2F173M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=5150M%2B5151M%2F173M*100.0N&area=E10000018&period=cal_2024&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C5152M%2B5153M%2F173M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=5152M%2B5153M%2F173M*100.0N&area=E10000018&period=cal_2024&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C7168M%2B7169M%2F173M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=7168M%2B7169M%2F173M*100.0N&area=E10000018&period=cal_2024&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C7170M%2B7171M%2F173M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=7170M%2B7171M%2F173M*100.0N&area=E10000018&period=cal_2024&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C3287M%2F173M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=3287M%2F173M*100.0N&area=E10000018&period=cal_2024&valueType=raw


Proportion of people accessing long term support
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% of people accessing long term support, snapshot, aged 45 to 64 Mar 2025

% of people accessing long term support, snapshot, aged 25 to 44 Mar 2025

% of people accessing long term support, snapshot, aged 18 to 24 Mar 2025
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Adults accessing long term support by age band for Leicestershire (on 31 Mar 2025)
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Resident adults age breakdown for Leicestershire (ONS mid-2024 estimates)
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Deprivation

Income Deprivation Affecting Older People Index for
Leicestershire & ADASS region

Quartiles for All English single tier and county
councils

4.0 ≤ 13.0 13.0 ≤ 18.4 18.4 ≤ 25.0 25.0 ≤ 61.1

Source:
IMD - Income Deprivation Affecting Older People Index (IDAOPI) - score (%)
Note: For the purposes of mapping, councils are compared to their ADASS
regions.

Index of Multiple Deprivation % extent for
Leicestershire and ADASS region

Quartiles for All English single tier and county
councils

0.0 ≤ 9.1 9.1 ≤ 18.0 18.0 ≤ 36.0 36.0 ≤ 58.8

Source:
Metric ID: 8985, IMD - Overall - extent (%)
Note: For the purposes of mapping, councils are compared to their ADASS
regions.

Index of Multiple Deprivation: Overall extent and Older People Income Deprivation for Leicestershire (2025)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  2025

  IMD: Overall - extent (%) IMD: IDAOPI - score (%)

Area % %

Leicestershire 2.9 10.2

Mean for All English county local authorities 9.7 12.4

Mean for East Midlands (ADASS Region) 20.9 17.0
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4564
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=8985
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=8985
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4564
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=8985&area=E10000018&period=cal_2025&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=4564&area=E10000018&period=cal_2025&valueType=raw


Step 3: Adults supported through long-term care

Clients accessing long-term care, both as absolute numbers and as a per cent of the population, vary considerably between councils. Consideration of a 
council's long-term client population is vital for understanding that council's use of resources.

Number of adults accessing long-term support, by age for Leicestershire (from 2023/24 to 2024/25)

  Count

 
Clients in long-
term support

Clients accessing
LT care during the

year aged 18-64

Clients accessing
LT care during the

year aged 65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 10,595 10,980 3,110 3,110 7,485 7,870

Mean for All English single tier and county
councils

5,665 5,847 1,975 2,058 3,666 3,789

Mean for All English county local authorities 13,398 13,751 4,557 4,617 8,841 9,135

Number of adults accessing long-term support, by age for Leicestershire (from 2018/19 to 2024/25)

  Leicestershire

  Count

Metric type 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Clients in long-term support 9,625 9,505 10,220 10,185 10,420 10,595 10,980

Clients accessing LT care
during the year aged 18-64

3,110 3,065 3,060 3,070 3,080 3,110 3,110

Clients accessing LT care
during the year aged 65+

6,515 6,440 7,160 7,115 7,340 7,485 7,870
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11494
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11494
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11312
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11312
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11312
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11313
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11313
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11313
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11494
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11494&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11312
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11312
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11313
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11313
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313&area=E10000018&period=fin_2024_25&valueType=raw


Source:
Number of clients in long term support during the year, aged 18 and over
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Number of adults accessing long-term support, 18+ for Leicestershire over time

Source:
Number of clients accessing long term support during the year aged 18 to
64
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11494
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11312
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11312
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11313


Adults accessing long-term support as a % of the population, by age for Leicestershire (from 2023/24 to
2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  %

 

Clients in long-term
support as % of
population aged

18+

Long-term care
clients as % of the
population, aged

18-64

Long-term care
clients as % of the
population, aged

65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 1.80 1.84 0.72 0.71 4.85 5.00

Mean for All English county local authorities 1.79 1.83 0.83 0.84 4.36 4.45

Mean for All English single tier and county
councils

1.93 1.99 0.87 0.91 5.86 6.01

10th percentile for All English single tier and
county councils

2.44 2.46 1.14 1.14 8.63 8.67

90th percentile for All English single tier and
county councils

1.45 1.51 0.68 0.71 3.90 4.05

Adults accessing long-term support as a % of the population, by age for Leicestershire (from 2023/24 to
2024/25) - RANK

Note: a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 

Clients in long-term
support as % of
population aged

18+

Long-term care
clients as % of the
population, aged

18-64

Long-term care
clients as % of the
population, aged

65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 86 89 122 137 98 97
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11515, Clients receiving long term support during the year as a per cent of the adult population aged 18 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Adults aged 18+ accessing long-term support as a % of the adult population for Leicestershire
(2024/25) compared with All English county local authorities & England

Source:
Metric ID: 11516, Clients receiving long term support during the year as a per cent of the adult population aged 18 to 64
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Leicestershire (2024/25) compared with All English county local authorities & England
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11516
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Source:
Metric ID: 11517, Clients receiving long term support during the year as a per cent of the adult population aged 65 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Leicestershire (2024/25) compared with All English county local authorities & England
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11517


Step 3: TIME SERIES Adults supported through long-term care as a % of the adult
population
Adults accessing long-term support as a % of the population, by age band for Leicestershire (from 2018/19 to

2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  Leicestershire

  Raw value

Metric type 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Clients in long-term support
as % of population aged 18+

1.73 1.69 1.81 1.78 1.80 1.80 1.84

Long-term care clients as % of
the population, aged 18-64

0.75 0.74 0.73 0.73 0.72 0.72 0.71

Long-term care clients as % of
the population, aged 65+

4.58 4.44 4.88 4.77 4.84 4.85 5.00

Source:
Metric ID: 11515, Clients receiving long term support during the year as a per cent of the adult population aged 18 and over
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11515
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11515&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11516
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11516&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11517
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11517&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11515


Source:
Metric ID: 11516, Clients receiving long term support during the year as a per cent of the adult population aged 18 to 64
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Mean for All English county local authorities Long-term care clients as % of the population, aged 18-64

2018/1
9

2019/2
0

2020/2
1

2021/2
2

2022/2
3

2023/2
4

2024/2
5

0.7

0.75

0.8

0.85

0.9

Adults 18-64 accessing long-term support as a % of the population for Leicestershire over time

Source:
Metric ID: 11517, Clients receiving long term support during the year as a per cent of the adult population aged 65 and over
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11516
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11517


Step 4: Requests for support and what happened next

Requests for support from councils for adult social care are important to consider when investigating use of resources, particularly considering the
outcomes of these requests for support. Councils aim to maximise the independence of their populations, but in many cases substantial intervention is
required to ensure that those with higher needs have an acceptable quality of life. 

Both the number of requests as a proportion of the applicable adult population, and the per cent breakdown of what happened following these
requests, vary across councils, partly as a result of different 'front door' delivery models which manage entry into the social care system. Whilst there
may be some limited scope to manage demand by modifying these delivery models, it is important to ensure that those in need are not excluded from
receiving help and support as a result.

**Change to activity statistics for 2024/25 - data for requests in this section can not be compared to previous years**

For 2024/25 and beyond, the activity statistics are summaries are generated from Client level Data (CLD) submissions from councils, and
not from the Short & Long term (SALT) collection as for all previous years. Council submissions of raw person level data are being centrally
processed by DHSC using an agreed methodology. As a consequence, metrics used in this section relating to requests for support for new
clients are not comparable with previous years. The main reason for this is that there is now a standardised definition for what constitutes
a request for a new client, which is now consistently applied to all council data. Local variation would have existed in previous years. The
definition of a request for a new client is to count only requests where the adult was not in receipt of long-term support during the 3-
months prior to the request being received by the council. Also, many of the previously reported SALT sequels have been retired, or
consolidated, and new categories have been introduced. This section is therefore restricted to 'in year' analysis using a brand new suite of
LG Inform metrics which contain the new data for 2024/25 with updated guidance. Remember you can click on any hyperlinked metric
description within this report to reveal a standard report which gives additional information about that particular metric.

 

Step 4a) The number of requests for new clients, and requests as a % of the population - by age band

Requests for support from new clients by age band for Leicestershire (2024/25)

  2024/25

  Count

Area
Total requests for

social care
support - aged18+

Total requests for
social care

support - aged 18-
64

Total requests for
social care

support - aged
65+

Leicestershire 29,265 6,945 22,320

Mean for All English single tier and county councils 12,942 4,377 8,565

Mean for All English county local authorities 33,218 9,844 23,375
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27451
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27451
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27451
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27371
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27371
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27371
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27371
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27389
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27389
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27389
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27389
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27451&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27371&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27389&area=E10000018&period=fin_2024_25&valueType=raw


Requests for support from new clients as a % of the adult population, by age band for Leicestershire (2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  2024/25

  %

Area

Total requests for
social care

support as a % of
the population -

aged 18+

Total requests for
social care

support as a % of
the population -

aged 18 -64

Total requests for
social care

support as a % of
the population -

aged 65+

Leicestershire 4.89 1.58 14.19

Total for England 4.24 1.88 11.86

Mean for All English county local authorities 4.32 1.73 11.28

10th percentile for All English single tier and county
councils

6.12 3.00 17.58

90th percentile for All English single tier and county
councils

2.56 0.87 7.91

Requests for support from new clients as a % of the adult population, by age band for Leicestershire (2024/25)
- RANK

Note: a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  2024/25

  Rank within All English single tier and county councils

Area

Total requests for
social care support

as a % of the
population - aged

18+

Total requests for
social care support

as a % of the
population - aged 18

-64

Total requests for
social care support

as a % of the
population - aged

65+

Leicestershire 44 91 42
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27477&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27475&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27476&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27475
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27476
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27477&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27475&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27476&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Total number of requests for social care support received as a percentage of the population - aged 18 and above
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Requests for support from new clients aged 18+ as a % of the adult population for
Leicestershire (2024/25) compared with All English county local authorities & England

Source:
Total number of requests for social care support received as a percentage of the population - aged 18 to 64
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Requests for support from new clients aged 18-64 as a % of the adult population for
Leicestershire (2024/25) compared with All English county local authorities & England

 

Page 29 of 89
Printed 12th December 2025

LGA Research
Local Government Association

107

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=27477
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=27475
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Source:
Total number of requests for social care support received as a percentage of the population - aged 65 and above
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Requests for support from new clients aged 65+ as a % of the adult population for
Leicestershire (2024/25) compared with All English county local authorities & England

 

Page 31 of 89
Printed 12th December 2025

LGA Research
Local Government Association

109

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=27476


Step 4bi) What happened next per cent breakdown, adults aged 18 to 64

% What happened next following a requests for support, 18-64 for Leicestershire (2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  2024/25

  Raw value

Metric type Leicestershire England
Mean for All English

county local
authorities

% Requests for support - aged 18-64 - Admitted to hospital 0.2 0.2 0.2

% Requests for support - aged 18-64 - Long term care: Community 2.9 3.4 3.4

% Requests for support - aged 18-64 - Long term care: Nursing care 0.1 0.1 0.2

% Requests for support - aged 18-64 - Long term care: Prison no value 0.0 0.1

% Requests for support - aged 18-64 - Long term care: Residential 0.1 0.2 0.2

% Requests for support - aged 18-64 - NFA: deceased no value 0.1 0.2

% Requests for support - aged 18-64 - NFA: Info/advice/signposting 27.1 27.2 25.7

% Requests for support - aged 18-64 - NFA: Moved to another LA 0.4 0.4 0.8

% Requests for support - aged 18-64 - NFA: Outcome stated and not
found

44.9 27.4 28.2

% Requests for support - aged 18-64 - NFA: Referral to NHS 1.4 0.9 1.9

% Requests for support - aged 18-64 - NFA: Self-funded client 0.2 0.1 0.1

% Requests for support - aged 18-64 - NFA: Service ended as planned 0.5 0.2 0.3

% Requests for support - aged 18-64 - NFA: Services not provided 14.3 29.7 31.9

% Requests for support - aged 18-64 - Short term care: Ongoing low
level

1.7 3.2 3.6

% Requests for support - aged 18-64 - Short term care: Other 0.9 0.9 0.7

% Requests for support - aged 18-64 - Short term care: ST-Max 5.0 3.9 5.3

% Requests for support - aged 18-64 - Unknown 0.5 2.0 1.1
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27483
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27483&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27483&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27418
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27418&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27418&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27419
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27419&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27419&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27420
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27420&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27420&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27421
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27421&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27421&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27422
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27422&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27422&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27423
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27423&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27423&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27424
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27424&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27424&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27425
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27425
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27425&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27425&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27426
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27426&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27426&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27427
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27427&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27427&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27428
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27428&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27428&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27429
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27429&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27429&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27430
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27430
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27430&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27430&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27431
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27431&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27431&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27432
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27432&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27432&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27433
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27433&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27433&area=E92000001&period=fin_2024_25&valueType=raw


The sequels to request in this chart have been limited to requests that lead to short-term support (ST-Max and Other short term) and long-term support
(Community, Residential or Nursing but excluding Prison), as there is a direct read across to the spend data for short- and long-term support in the ASC-
FR collection. This therefore gives an indication of the level of new demand for costed short- and long-term services. See the table above for all possible
sequels that can result from a request.

Note: Any missing sequels in the chart above are a result of data suppression due to small numbers.
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Step 4bii) What happened next per cent breakdown, adults aged 65 and over

% What happened next following a requests for support, 65+ for Leicestershire (2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  2024/25

  Raw value

Metric type Leicestershire England
Mean for All English

county local
authorities

% Requests for support - aged 65+ - Admitted to hospital 0.2 0.5 0.4

% Requests for support - aged 65+ - Long term care: Community 6.5 6.0 5.2

% Requests for support - aged 65+ - Long term care: Nursing care 0.3 0.7 0.9

% Requests for support - aged 65+ - Long term care: Residential 1.6 1.4 1.7

% Requests for support - aged 65+ - Long term care: Prison no value 0.0 0.1

% Requests for support - aged 65+ - NFA: deceased 0.1 0.4 0.6

% Requests for support - aged 65+ - NFA: Info/advice/signposting 31.8 17.1 18.7

% Requests for support - aged 65+ - NFA: Moved to another LA 0.1 0.1 0.2

% Requests for support - aged 65+ - NFA: Outcome stated and not
found

23.2 24.9 23.8

% Requests for support - aged 65+ - NFA: Referral to NHS 1.3 0.7 1.1

% Requests for support - aged 65+ - NFA: Self-funded client 1.9 0.9 1.6

% Requests for support - aged 65+ - NFA: Service ended as planned 0.2 0.4 1.0

% Requests for support - aged 65+ - NFA: Services not provided 9.5 21.1 23.1

% Requests for support - aged 65+ - Short term care: Ongoing low
level

0.9 4.1 3.6

% Requests for support - aged 65+ - Short term care: Other 1.8 2.2 1.3

% Requests for support - aged 65+ - Short term care: ST-Max 18.9 16.3 18.0

% Requests for support - aged 65+ - Unknown 1.7 3.0 2.4
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27434
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27434&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27434&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27435
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27435&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27435&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27436
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27436&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27436&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27438
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27438&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27438&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27437
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27437&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27437&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27439
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27439&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27439&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27440
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27440&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27440&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27441
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27441&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27441&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27442
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27442
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27442&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27442&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27443
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27443&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27443&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27444
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27444&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27444&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27445
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27445&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27445&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27446
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27446&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27446&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27447
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27447
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27447&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27447&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27448
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27448&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27448&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27449
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27449&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27449&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27450
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27450&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27450&area=E92000001&period=fin_2024_25&valueType=raw


The sequels to request in this chart have been limited to requests that lead to short-term (ST-Max and Other short term) and long-term support
(Community, residential or nursing but excluding Prison), as there is a direct read across to the spend data for short- and long-term support in the ASC-
FR collection. This therefore gives an indication of the level of new demand for costed short- and long-term services. See the table above for all possible
sequels that can result from a request.

Note: Any missing sequels in the chart above are a result of data suppression due to small numbers.
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Step 5: Comparison of performance measures
Note: this step does not make use of LG Inform measures.

The Institute of Public Care (IPC) suggest in their report Six Steps to Managing Demand in Adult Social Care – A Performance Management Approach
(2017) that a number of locally available measures be considered to help understand a council's use of resources. The measures, with benchmarks
suggested by the IPC include:

Measures IPC Benchmark
The proportion of people who approach the council for help who go on to receive a full assessment About 25%

The proportion of acute patients who are discharged to a permanent residential care bed without any opportunity for short-term
recovery

Close to zero

The proportion of acute patients who return home after a short-term period (no more than six weeks) in a residential care bed Close to 75%

The proportion of older people with domiciliary care, who receive less than 10 hours of domiciliary care 15% or less

The proportion of older people who are assessed as having care needs, who were offered a reablement based service 70% or more

The proportion of those who are assessed as needing domiciliary care who receive their care within 48 hours of the assessment being
completed

90% or more

The proportion of older people receiving long term care whose care needs have decreased from their initial assessment or last review Around 15%

The proportion of younger adults receiving long term care whose care needs have decreased from their last review Around 66%

The proportion of older people receiving long term care whose needs have increased since their initial assessment or latest review 25% or less

The proportion of older people (with or without a diagnosis of dementia) who enter residential care after receiving domiciliary care 20% or less

The proportion of older people with a requirement for palliative care who died at home (where they stated that they wanted to die at
home)

75% or more

The proportion of younger adults receiving longer-term services who are living in registered residential care Less than 10%

Total spend by a council on all adult residential care (as % of gross adult social care budget) 30% or less

The proportion of older people living in extra-care housing receiving more than 14 hours of care 10% or less

Whilst these measures are unavailable on LG Inform, it is suggested that they are considered locally and, where possible, regionally, to aid understanding
of the use of resources in your area.

The IPC released a subsequent report, New Developments in Adult Social Care (2019) This publication presents a continuation of the model and
principles established in the original paper.
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https://ipc.brookes.ac.uk/publications/six-steps-to-managing-demand-in-adult-social-care-a-performance-management-approach-full-report/
https://ipc.brookes.ac.uk/publications/six-steps-to-managing-demand-in-adult-social-care-a-performance-management-approach-full-report/
https://ipc.brookes.ac.uk/publications/new-developments-in-adult-social-care/


Step 6: Comparison of spend per adult supported

Spend on long and short-term care per adult supported in long term care, by age for Leicestershire (from
2023/24 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Note: spend on long and short term care per long term client is not the same measure as the measure of spend on adult social care per long term client
featured in Step 13, which includes other expenditure. The figures will therefore be different between the two steps.

  GBP per person

 

Spend on long and
short term care per

long-term client,
aged 18+

Spend on long and
short term care per

long-term client,
aged 18-64

Spend on long and
short term care per

long-term client,
aged 65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 20,466.45 20,912.11 32,396.14 35,016.40 15,509.69 15,338.50

Total for England 26,069.50 27,689.83 35,410.68 37,692.34 21,066.67 22,258.30

Mean for All English county local authorities 27,276.95 28,755.90 37,692.63 39,817.38 22,358.78 23,302.94

10th percentile for All English single tier and
county councils

31,885.16 33,235.85 44,177.22 47,124.06 26,841.05 27,245.61

90th percentile for All English single tier and
county councils

20,845.20 21,474.95 27,151.22 28,884.75 16,098.62 16,826.95

Spend on long and short-term care per adult supported in long term care, by age for Leicestershire (from
2023/24 to 2024/25) - RANK

Note: a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 

Spend on long and
short term care per

long-term client,
aged 18+

Spend on long and
short term care per

long-term client,
aged 18-64

Spend on long and
short term care per

long-term client,
aged 65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 140 145 102 96 141 145
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11534, Gross current expenditure on long and short term care for adults aged 18 to 64, per long term care client aged 18 to 64
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Spend on long and short term care per adult supported in long-term care, 18-64 for
Leicestershire (2024/25) compared with All English county local authorities & England

Source:
Metric ID: 11535, Gross current expenditure on long and short term care for adults aged 65 and over, per long term care client aged 65 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11535
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Source:
Metric ID: 11536, Gross current expenditure on long and short term care for adults aged 18 and over, per long term care client aged 18 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11536


Step 6: TIME SERIES

Spend on long and short-term care per adult supported in long-term care, by age for Leicestershire (from
2018/19 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  Leicestershire

  Raw value

Metric type 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Spend on long and short term
care per long-term client, aged
18+

14,293.61 15,669.12 14,533.66 15,180.95 18,085.41 20,466.45 20,912.11

Spend on long and short term
care per long-term client, aged
18-64

21,955.95 24,118.76 24,169.28 25,091.21 29,036.69 32,396.14 35,016.40

Spend on long and short term
care per long-term client, aged
65+

10,635.92 11,647.67 10,415.64 10,904.85 13,490.05 15,509.69 15,338.50

Spend on long and short-term care per adult supported in long-term care, by age for England (from 2018/19 to
2024/25)

This chart of England figures is included for comparison purposes.

  England

  GBP per person

Metric type 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Spend on long and short term
care per long-term client, aged
18+

18,083.77 19,082.95 19,383.64 21,192.76 23,194.22 26,069.50 27,689.83

Spend on long and short term
care per long-term client, aged
18-64

25,183.73 26,548.45 27,791.80 29,297.25 31,964.45 35,410.68 37,692.34

Spend on long and short term
care per long-term client, aged
65+

14,285.26 15,134.45 14,967.36 16,766.71 18,461.27 21,066.67 22,258.30
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11536
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2018_19&valueType=raw
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11536&area=E10000018&period=fin_2022_23&valueType=raw
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11534
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E10000018&period=fin_2024_25&valueType=raw
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2018_19&valueType=raw
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E10000018&period=fin_2024_25&valueType=raw
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E92000001&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E92000001&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E92000001&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E92000001&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11534&area=E92000001&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11535
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E92000001&period=fin_2018_19&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E92000001&period=fin_2019_20&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E92000001&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E92000001&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E92000001&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11535&area=E92000001&period=fin_2023_24&valueType=raw
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Source:
Gross current expenditure on long and short term care for adults aged 18 and over, per long term care client aged 18 and over
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Source:
Gross current expenditure on long and short term care for adults aged 18 to
64, per long term care client aged 18 to 64
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Source:
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11536
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11534
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11535
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11535


Step 7: Measures of care methods and settings
Different councils may employ different methods and settings of care to best reflect the needs, preferences and priorities of their communities. These
different measures and settings may result in different amounts and types of resources being used, and may explain why some areas have different
patterns of resource usage than others.

Please note: This section contains metrics from the Adult Social Care Outcomes Framework (ASCOF). ASCOF results for the year
are published later than the adult social care collection from which they are sourced. Therefore, please check the period labels in
the charts so you are aware what period the data relates to. LG Inform will be updated shortly after the ASCOF publication. 

The analysis that follows is for younger adults and older adults and summarises the proportion of adults by care setting - in nursing or residential care,
or community. For adults in the community, there is a breakdown by the delivery mechanism for delivery of those services such as via a direct payment,
or a managed personal budget. The activity statistics have been updated to report from Client Level Data (CLD) for 2024/25 and beyond, so users will see
that 'part direct payment' has been retired, so please bear in mind when reading the 'direct payment' figures this will include a mix of adults only getting
a direct payment and where direct payments form part of a wider package of services arranged by the council. Also, some new categories have been
introduced in order to summarise the complete CLD dataset. The change in reporting categories in 2024/25 mean the breakdowns are not fully
comparable over time, though the consistent categories are, such as residential, nursing, the community total and the total adults supported in any
setting.

Step 7) Care Setting and method of delivery for younger adults

% of younger adults accessing long-term care by support setting in Leicestershire (from 2023/24 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  %

 
% of younger adults in
residential or nursing

care

% of younger adults
in the community

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 10.0 10.3 90.0 89.7

Total for England 14.5 14.0 85.5 86.0

Mean for All English county local authorities 16.2 15.7 83.8 84.3

10th percentile for All English single tier and county councils 20.0 19.5 90.6 91.1

90th percentile for All English single tier and county councils 9.4 8.9 79.8 80.5

% of younger adults accessing long-term care by support setting in Leicestershire (from 2023/24 to 2024/25) -
RANK

Note: a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

 
Rank within All English single tier and county

councils

 
% of younger adults in
residential or nursing

care

% of younger adults
in the community

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 128 119 22 32
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11340M%2B11339M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11340M%2B11339M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11340M%2B11339M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11312M-11339M-11340M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11312M-11339M-11340M%2F11312M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11340M%2B11339M%2F11312M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11340M%2B11339M%2F11312M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312M-11339M-11340M%2F11312M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312M-11339M-11340M%2F11312M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11340M%2B11339M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11340M%2B11339M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11340M%2B11339M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11312M-11339M-11340M%2F11312M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11312M-11339M-11340M%2F11312M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11340M%2B11339M%2F11312M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11340M%2B11339M%2F11312M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312M-11339M-11340M%2F11312M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11312M-11339M-11340M%2F11312M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: <11340M+11339M/11312M*100.0N:% of younger adults in residential or nursing care>, % of younger adults in residential or nursing care
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C11340M%2B11339M%2F11312M%2A100.0N%3A%25+of+younger+adults+in+residential+or+nursing+care%3E


Number of younger adults (aged 18-64) accessing long-term support, by setting and delivery mechanism in
Leicestershire (2024/25)

  2024/25

  Count

Metric type Leicestershire

Mean for All
English single

tier and
county

councils

Mean for All
English county

local
authorities

Clients accessing nursing care during the year aged 18-64 25 55 112

Clients accessing residential care during the year aged 18-64 295 235 600

Clients accessing community care during the year aged 18-64 and in
receipt of direct payments

1,390 624 1,421

Clients accessing community care during the year aged 18-64 and in
receipt of CASSR managed personal budget

1,075 1,036 1,995

Clients accessing community care during the year aged 18-64 and in
receipt of CASSR commissioned support

325 361 650

Clients accessing community care during the year aged 18-64 -
Unknown services

Suppressed 587 933

Clients accessing prison care during the year aged 18-64 - Unknown
services

Suppressed 50 Suppressed

Clients accessing prison care during the year aged 18-64 and in
receipt of CASSR managed personal budget

Suppressed 10 8

Clients accessing prison care during the year aged 18-64 and in
receipt of CASSR commissioned support

Suppressed 18 9
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11339
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11339&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11340
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11340&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11341
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11341
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11341&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11343
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11343
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11343&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11344
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11344
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11344&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27414
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27414
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27414&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27415
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27415
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27415&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11345
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11345
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11345&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11346
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11346
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11346&area=E10000018&period=fin_2024_25&valueType=raw
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Step 7) Care Setting and method of delivery for older adults

% of older adults accessing long-term care by support setting in Leicestershire (from 2023/24 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  %

 
% of older adults in

residential or nursing
care

% of older adults in
the community

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 34.0 33.8 66.0 66.2

Total for England 38.2 38.8 61.8 61.2

Mean for All English county local authorities 41.9 43.0 58.1 57.0

10th percentile for All English single tier and county councils 47.8 46.4 74.9 75.0

90th percentile for All English single tier and county councils 25.1 25.0 52.2 53.6

% of older adults accessing long-term care by support setting in Leicestershire (from 2023/24 to 2024/25)

Note: By default a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

 
Rank within All English single tier and county

councils

 
% of older adults in

residential or nursing
care

% of older adults in
the community

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 101 102 50 50
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11347M%2B11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11347M%2B11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11347M%2B11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11313M-11347M-11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11313M-11347M-11348M%2F11313M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11347M%2B11348M%2F11313M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11347M%2B11348M%2F11313M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313M-11347M-11348M%2F11313M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313M-11347M-11348M%2F11313M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11347M%2B11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11347M%2B11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11347M%2B11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11313M-11347M-11348M%2F11313M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11313M-11347M-11348M%2F11313M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11347M%2B11348M%2F11313M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11347M%2B11348M%2F11313M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313M-11347M-11348M%2F11313M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11313M-11347M-11348M%2F11313M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: <11347M+11348M/11313M*100.0N:% of older adults in residential or nursing care>, % of older adults in residential or nursing care
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C11347M%2B11348M%2F11313M%2A100.0N%3A%25+of+older+adults+in+residential+or+nursing+care%3E


Number of older adults (aged 65+) accessing long-term support, by setting and delivery mechanism in
Leicestershire (2024/25)

  2024/25

  Count

Metric type Leicestershire

Mean for All
English single tier

and county
councils

Mean for All
English county

local authorities

Clients accessing nursing care during the year aged
65+

345 490 1,267

Clients accessing residential care during the year aged
65+

2,315 979 2,649

Clients accessing community care during the year aged
65+ and in receipt of direct payments

605 288 665

Clients accessing community care during the year aged
65+ and in receipt of CASSR managed personal budget

2,005 1,819 3,569

Clients accessing community care during the year aged
65+ and in receipt of CASSR commissioned support

2,600 808 1,637

Clients accessing community care during the year aged
65+ - Unknown services

Suppressed 1,010 967

Clients accessing prison care during the year aged 65+
and in receipt of CASSR managed personal budget

Suppressed 8 7

Clients accessing prison care during the year aged 65+
and in receipt of CASSR commissioned support

Suppressed 10 12

Clients accessing prison care during the year aged 65+
- Unknown services

Suppressed 10 Suppressed
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11347
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11347
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11347&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11348
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11348
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11348&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11349
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11349
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11349&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11351
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11351
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11351&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11352
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11352
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11352&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27416
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27416
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27416&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11353
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11353
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11353&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11354
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11354
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11354&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27417
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=27417
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=27417&area=E10000018&period=fin_2024_25&valueType=raw
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Step 7) Related ASCOF measures for care setting and method of care

Measure of care settings and methods for Leicestershire (2023/24)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Source:
Polarity: High value is good, Proportion of Social Care Service users receiving direct payments
Polarity: Low value is good, Long-term support needs of younger adults (aged 18-64) met by admission to residential and nursing care homes, per
100,000 population
Polarity: Low value is good, Long-term support needs of older adults (aged 65 and over) met by admission to residential and nursing care homes, per
100,000 population
Polarity: High value is good, Proportion of adults with learning disabilities who live in their own home or with their family

  2023/24

 

% of care
users who

receive
direct

payments

% of adults
with learning

disabilities
who live in
their own
home or

with their
family

Long-term
support needs
of adults (18-

64) met by
admission to
residential

and nursing
care homes
per 100,000
population

Long-term
support
needs of

adults (65+)
met by

admission to
residential

and nursing
care homes
per 100,000

Area % %
Ratio per
100,000

Ratio per
100,000

Leicestershire 35.6 85.3 12.0 509.8

Total for England 25.5 81.6 15.2 566.0

Mean for All English county local authorities 26.5 80.4 15.4 565.0

10th percentile for All English single tier and
county councils

35.3 91.8 6.7 350.7

90th percentile for All English single tier and
county councils

14.1 70.9 22.5 773.8

Measure of care settings and methods in 2023/24 for Leicestershire - RANK

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

  2023/24

  Rank within All English single tier and county councils

Area

% of care
users who

receive
direct

payments

% of adults with
learning

disabilities who
live in their own

home or with
their family

Long-term support
needs of adults (18-

64) met by
admission to

residential and
nursing care homes

per 100,000
population

Long-term
support needs of
adults (65+) met
by admission to
residential and

nursing care
homes per

100,000

Leicestershire 15 56 60 61
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=4277&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=10674&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=4281&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=4282&area=E10000018&period=fin_2023_24&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=10674
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=4282
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=4277&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=10674&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=4281&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=4282&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Note: Metric polarity impacts on ranking. Where a 'low value is good', a council with a rank of 1 has the lowest metric value and judged as having good
performance. Where a 'high value' is good, a council with a rank of 1 has the highest metric value and therefore 'good' performance. Metrics with
RED/AMBER/GREEN quartile colours indicate a polarity has been set. Where polarity has not been set, the default ranking applies where a rank of 1
indicates a council with the highest value.
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Source:
Metric ID: 4277, Proportion of people using social care receiving direct payments
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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% of adults aged 18+ receiving direct payments in Leicestershire (2023/24) compared with All
English county local authorities & England

Source:
Metric ID: 10674, Proportion of adults with learning disabilities who live in their own home or with their family
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4277
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=10674
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Source:
Metric ID: 4281, Long-term support needs of younger adults (aged 18-64) met by admission to residential and nursing care homes, per 100,000
population
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Younger adult care home admissions per 100k in Leicestershire (2023/24) compared with All
English county local authorities & England

Source:
Metric ID: 4282, Long-term support needs of older adults (aged 65 and over) met by admission to residential and nursing care homes, per 100,000
population
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4281
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4282
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=4282


Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Step 8: Plans for less expensive care methods
Note: this step does not make use of LG Inform measures.

It is important to consider whether less expensive methods of care would, in some cases, still meet care needs. Making these considerations may help
resources to go further in the long run. The long-term strategy of the council for the next ten years should be set out by the council and reflected in the
Market Position Statement.

The cost of providing the same amount of care varies from area to area, due to local economic conditions, sparsity and rurality, and a range of other
factors. This may mean that one council is required to spend more money than another to provide the same care.

There are a number of complexities to consider with unit costs. Moving someone from an expensive setting such as a care home and supporting them in
the community can often reduce the cost of the care whilst giving them the opportunity to have more independence and live a more normal life.
However, this can also mean that the unit costs of both types of care can increase. Only those with the most complex care needs are supported in care
homes, so the unit cost for each care home resident will be higher. Similarly, community care packages may be greater than they used to be, although
they are still less expensive than supporting someone in a care home.

It is also possible that there may be local factors that increase the cost of providing social care. Examples include low unemployment, which means that
wages are generally higher. Equally, tourist areas experience problems with labour availability during the busiest periods. The cost of home care will vary
depending on the sparsity of an area. Property costs vary considerably across the country. Prices in an area can be forced up if there is very strong self-
funder demand or NHS activity that is not coordinated with the council.
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Step 9: Local unit costs
This section looks at the published unit costs in the ASC-FR Return for younger and older adults. The average weekly cost of services are calculated as the
Gross Total Expenditure (minus grants to voluntary organisations) divided by the total activity for the year in resident weeks. The average hourly rate for
home care is also reported for all adults, but is not available for 18-64 and 65+. Home care rates are analysed first, followed by the weekly average costs
for care home placements for younger and older adults. There are also some time series charts to show the change in costs over the last seven years
compared to the averages for English councils and your chosen comparison group.

Average hourly cost of home care for all adults aged 18+

Average hourly rate for home care - external provision in Leicestershire (from 2020/21 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Note: The average hourly rate for home care using a council's own provision is reported separately below, as the same comparisons within groups can
be misleading as two-thirds of council's don't provide in-house home care, resulting in £0.00 hourly rates, which significantly skews quartiles and
averages.

  Average hourly rate for home care - external

  GBP per unit

Area 2020/21 2021/22 2022/23 2023/24 2024/25

Leicestershire 19.10 19.48 20.78 22.50 24.16

Mean for All English single tier and county councils 17.86 18.50 19.85 21.36 22.84

Mean for All English county local authorities 19.77 19.86 22.12 23.46 25.11

10th percentile for All English single tier and county councils 20.93 21.60 23.37 24.68 26.00

90th percentile for All English single tier and county councils 15.47 16.00 17.04 18.46 20.09

Average hourly rate for home care - LA own provision in Leicestershire (from 2020/21 to 2024/25)

Note: The average hourly rate for home care using a council's own provision is reported separately here over time for councils who do still provide home
care in-house (about a third as of 2024/25). If a council does not provide in-house home care, the hourly rate is reported as zero. As a consequence, 
comparisons within groups using averages, ranks and quartiles can be very misleading.

  Average hourly rate for home care - internal

  GBP per unit

Area 2020/21 2021/22 2022/23 2023/24 2024/25

Leicestershire 61.79 47.36 52.70 47.10 54.47

10th percentile for All English single tier and county councils 36.45 39.12 32.02 35.25 34.86

Average hourly rate for home care - external provision in Leicestershire (from 2020/21 to 2024/25) - RANK

Note: By default a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Leicestershire

  Rank within All English single tier and county councils

Metric type 2020/21 2021/22 2022/23 2023/24 2024/25

Average hourly rate for home care - external 32 38 45 39 44
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11378&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11378&area=E10000018&period=fin_2022_23&valueType=raw
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11377&area=E10000018&period=fin_2020_21&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11377&area=E10000018&period=fin_2021_22&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11377&area=E10000018&period=fin_2022_23&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11377&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11377&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11378
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11378&area=E10000018&period=fin_2020_21&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11378&area=E10000018&period=fin_2021_22&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11378&area=E10000018&period=fin_2022_23&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11378&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11378&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11378, Average weighted standard hourly rate for the provision of home care for external provision
The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to 90th
percentile. Hover over any element of the chart to show the details. There is no England bar in this chart as for others as hourly rates are not reported
for England overall. Instead, a third line (middle) has been added and represents the mean average for all 153 councils in 2024/25 which is £22.84 per
hour.
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Metric ID: 11377, Average weighted standard hourly rate for the provision of home care for local authority's own provision
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Note: The single line in the above chart represents the 10th percentile - the upper range for councils who still use in-house home care. Two-thirds of
councils do not have any LA own provision for home care so are reported as £0 hourly rate. 
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Source:
Metric ID: 11378, Average weighted standard hourly rate for the provision of home care for external provision
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Average hourly rate for home care - external provision in Leicestershire (from 2018/19 to
2024/25) compared with All English county local authorities

Source:
Metric ID: 11377, Average weighted standard hourly rate for the provision of home care for local authority's own provision
Note: Since approximately a third of councils provide in-house home care (and therefore report an hourly rate for home care - own provision, it is not
appropriate to compare areas with the averages for English councils and your chosen comparison group.  Instead, the 10th percentile has been used to
show the sensible upper range for councils over time. A value of £0.00 indicates a council does not (or has ceased to) provide in-house home care.
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Average weekly cost of residential and nursing care for younger adults

Average weekly cost of residential and nursing care for younger adults in Leicestershire (from 2023/24 to
2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

 

Average weekly
cost of residential
and nursing care
for a person aged

18 to 64

Average weekly
cost of nursing

care for a person
aged 18 to 64

Average weekly
cost of residential
care for a person

aged 18 to 64

  GBP per week GBP per week GBP per week

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 1,670.00 1,718.93 1,101.81 1,436.24 1,686.99 1,699.69

Mean for All English single tier and county
councils

1,656.05 1,642.92 1,349.52 1,606.22 1,721.53 1,643.22

Mean for All English county local authorities 1,877.63 1,681.69 1,474.79 1,704.56 1,951.02 1,670.10

10th percentile for All English single tier and
county councils

2,074.26 1,994.79 1,824.91 2,171.39 2,136.65 2,039.62

90th percentile for All English single tier and
county councils

1,230.30 1,295.42 845.69 1,037.60 1,241.94 1,257.94

Average weekly cost of residential and nursing care for younger adults in Leicestershire (from 2023/24 to
2024/25) - RANK

Note: By default a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 

Average weekly
cost of residential
and nursing care
for a person aged

18 to 64

Average weekly
cost of nursing

care for a person
aged 18 to 64

Average weekly
cost of residential
care for a person

aged 18 to 64

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 75 52 118 90 85 57
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11385
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11385&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11385&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11379&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11379&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11382&area=E10000018&period=fin_2023_24&valueType=raw
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Source:
Metric ID: 11385, Average weekly cost of residential and nursing care for a person aged 18 to 64
The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to 90th
percentile. Hover over any element of the chart to show the details. There is no England bar in this chart as for others as weekly costs are not reported
for England overall. Instead, a third line (middle) has been added and represents the mean average for all 153 councils in 2024/25 which is £1,642.92 per
week.
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Metric ID: 11379, Average weekly cost of nursing care for a person aged 18 to 64
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The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to 90th
percentile. Hover over any element of the chart to show the details. There is no England bar in this chart as for others as weekly costs are not reported
for England overall. Instead, a third line (middle) has been added and represents the mean average for all 153 councils in 2024/25 which is £1,606.22 per
week.
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Source:
Metric ID: 11382, Average weekly cost of residential care for a person aged 18 to 64
The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to 90th
percentile. Hover over any element of the chart to show the details. There is no England bar in this chart as for others as weekly costs are not reported
for England overall. Instead, a third line (middle) has been added and represents the mean average for all 153 councils in 2024/25 which is £1,643.22 per
week.
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Source:
Metric ID: 11379, Average weekly cost of nursing care for a person aged 18 to 64
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Source:
Metric ID: 11382, Average weekly cost of residential care for a person aged 18 to 64
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Local unit costs for older adults

Average weekly cost of residential and nursing care for older adults in Leicestershire (from 2023/24 to
2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

 

Average weekly
cost of residential
and nursing care
for a person aged

65+

Average weekly
cost of nursing

care for a person
aged 65+

Average weekly
cost of residential
care for a person

aged 65+

  GBP per week GBP per week GBP per week

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 878.36 948.57 959.40 1,034.44 872.97 937.19

Mean for All English single tier and county
councils

954.24 1,094.44 1,004.09 1,138.04 930.28 1,064.11

Mean for All English county local authorities 985.91 1,106.61 1,064.89 1,129.24 944.51 1,080.38

10th percentile for All English single tier and
county councils

1,183.78 1,303.22 1,257.78 1,384.71 1,171.45 1,291.98

90th percentile for All English single tier and
county councils

744.30 837.31 761.03 907.99 711.07 804.53

Average weekly cost of residential and nursing care for older adults in Leicestershire (from 2023/24 to
2024/25) - RANK

Note: By default a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 

Average weekly
cost of residential
and nursing care
for a person aged

65+

Average weekly
cost of nursing

care for a person
aged 65+

Average weekly
cost of residential
care for a person

aged 65+

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 99 121 93 104 89 105
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Source:
Metric ID: 11386, Average weekly cost of residential and nursing care for a person aged 65+
The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to 90th
percentile. Hover over any element of the chart to show the details. There is no England bar in this chart as for others as weekly costs are not reported
for England overall. Instead, a third line (middle) has been added and represents the mean average for all 153 councils in 2024/25 which is £1,094.44 per
week.
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compared with All English county local authorities

Source:
Metric ID: 11380, Average weekly cost of nursing care for a person aged 65+
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The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to 90th
percentile. Hover over any element of the chart to show the details. There is no England bar in this chart as for others as weekly costs are not reported
for England overall. Instead, a third line (middle) has been added and represents the mean average for all 153 councils in 2024/25 which is £1,138.04 per
week.
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Source:
Metric ID: 11383, Average weekly cost of residential care for a person aged 65+
The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to 90th
percentile. Hover over any element of the chart to show the details. There is no England bar in this chart as for others as weekly costs are not reported
for England overall. Instead, a third line (middle) has been added and represents the mean average for all 153 councils in 2024/25 which is £1,064.11 per
week.
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Source:
Metric ID: 11386, Average weekly cost of residential and nursing care for a person aged 65+
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2018/19 to 2024/25) compared with averages for All English county local authorities & England

 

Page 70 of 89
Printed 12th December 2025

LGA Research
Local Government Association

148

https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11383
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11386


Source:
Metric ID: 11380, Average weekly cost of nursing care for a person aged 65+
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Step 10: Alternative ways of meeting care needs
Note: this step does not make use of LG Inform measures.
If care costs are generally higher than elsewhere for specific local reasons (such as the local labour market) what are you going to do about looking at
alternative ways of meeting care needs?

This should be set out in the Market Position Statement that all councils with adult social services responsibility should make available on their website.

Step 11: Value for money in work with the NHS
Note: this step does not make use of LG Inform measures.
Is your work with the NHS (including the use of the Better Care Fund) achieving value for money for the council? This is based on local judgement,
potentially culminating in a report to the Health and Wellbeing Board.

Step 12: Is spending other than on care packages effective? Could
efficiency be improved?
It is important that all activities such as staffing are reviewed regularly to see whether they are effective and to see if they could be more efficient.

The data in this section are costs that are not specifically related to short- or long-term care and are reported as non age specific expenditure or 'Other
expenditure. The chart shows the proportion of other expenditure broken down into the categories which carry forward to the RO3 summary in the
Revenue Outturn publication by MHCLG. The highest proportion of other expenditure is accounted for by staffing and core functions in Social Care
Activities and Commissioning and Service Delivery. Click the links to explore the help text.

Data quality. Please treat the breakdowns for other expenditure with caution because of quality concerns. Some councils continue to
report negative expenditure in many of the 'other' expenditure categories (potentially used as a balancing figure), which logically makes
this income and incorrect. Councils should endeavour to ensure expenditure is correctly recorded against the relevant categories in the
ASC-FR return, so analysis and insights are robust.

This is even more important for some of the categories which may be used to track the government's ambition to see more investment in
prevention (Information and early intervention) and a shift towards digital care (assistive technology and equipment).

For an analysis of total 'Other' expenditure per head, compared to England and your chosen comparison group, please jump to Step 1 by clicking the
link: Non age specific spend per adult.
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% Other expenditure by sub-category for Leicestershire (2024/25) compared with All English county local
authorities & England

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Note: The table includes negative percentage values for some councils, because published expenditure for those categories is reported as a negative
value which is incorrect.

  Leicestershire Total for England
Mean for All

English county
local authorities

  Raw value Raw value Raw value

Metric type 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

% non age specific spend on Substance Misuse
Support

0.4 0.3 0.9 1.0 0.4 0.5

% non age specific spend on Asylum Seeker
Support

0.0 0.0 1.9 1.7 2.0 1.8

% non age specific spend on Carer Support 26.9 21.9 3.9 4.2 4.6 4.6

% non age specific spend on Social Isoloation /
Other

2.5 3.0 3.0 3.2 3.3 3.5

% non age specific spend on Assistive
Equipment & Technology

4.5 4.9 5.6 5.6 5.5 6.2

% non age specific spend on Social Care
Activities

31.3 34.5 48.5 49.2 48.8 50.1

% non age specific spend on Information &
Early Intervention

3.0 3.5 5.3 4.9 3.9 3.6

% non age specific spend on Commissioning &
Service Delivery

31.3 31.9 30.8 30.1 31.6 29.7

% Other expenditure by sub-category for Leicestershire (2023/24 and 2024/25) - RANK

Note: By default a higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Leicestershire

 
Rank within All English single tier

and county councils

Metric type 2023/24 2024/25

% non age specific spend on Substance Misuse Support 66 71

% non age specific spend on Asylum Seeker Support 56 54

% non age specific spend on Carer Support 1 1

% non age specific spend on Social Isoloation / Other 53 50

% non age specific spend on Assistive Equipment & Technology 79 78

% non age specific spend on Social Care Activities 137 133

% non age specific spend on Information & Early Intervention 97 85

% non age specific spend on Commissioning & Service Delivery 71 68
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https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24848M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24849M%2F12339M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24849M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24849M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24849M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24850M%2F12339M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24850M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24850M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24850M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24851M%2F12339M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24851M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24851M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24851M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24844M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24844M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24844M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24845M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24845M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24845M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24846M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24846M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24846M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24847M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24847M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24847M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24848M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24848M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24848M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24849M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24849M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24849M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24850M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24850M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24850M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C24851M%2F12339M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24851M%2F12339M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=24851M%2F12339M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
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Note: The above chart may look a bit odd with negative percentage values showing for some councils. This is because expenditure for those categories is
reported as a negative value which is incorrect.
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Step 13: Revised expenditure including NHS and other income
This report began with a consideration of gross current expenditure on adult social care as reported by councils with adult social services responsibility
to NHS England. There are several technical issues which must be borne in mind. However, this does not prevent us from applying the measure in the
approach responsibly.

1. Gross current expenditure excludes spending funded from NHS income (including Better Care Fund), joint arrangements, and other income, but
not income from client contributions. The amount of money which is thus excluded from the gross current expenditure measure is often significant.
The spending figures for older people are especially likely to be impacted by the exclusion of spending funded by these income sources. Gross
current expenditure is therefore the spending which is funded by the council.

2. The financial breakdown used by NHS Digital is not used within councils. The returns distinguish between spending on long- and short-term care and
'other', and it is likely that considerable variation between councils exists on what is classified within the 'other' category. Gross current expenditure
broken down by age group excludes all spending on 'other'.

3. There is evidence that there is inconsistency in the way that some councils record their data. This means that the information for a minority of
councils is not consistent with that provided by the majority of councils.

This Step introduces an alternative measure of spending:

Revised Gross Current Expenditure is derived from the same source of published data in the Adult Social Care Finance return (ASC-FR). It is calculated
as Gross Total expenditure minus total capital expenditure. The advantage of this measure is that it includes all expenditure other than capital
expenditure, regardless of income source. This derived measure is not intended to replace the existing gross current expenditure figure, but it is
important to compare the two, as the revised measure may identify other aspects to consider in a council's use of resources, that isn't otherwise
apparent.

This section revisits some of the analysis earlier in this report that uses Gross Current Expenditure - spend per adult in the population, and spend per
adult supported in long term care - but compares this to metrics using the alternative revised gross current expenditure measure. The last section gives
an overview of income sources as a proportion of revised gross current expenditure. 
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Step 13a) Comparison of gross current expenditure and revised gross current expenditure

Gross Current Expenditure vs. Revised Gross Current Expenditure in Leicestershire (from 2023/24 to 2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Note: Please treat the averages and quartiles with caution for 'actual' revised spend and gross current expenditure metrics above, as these will
automatically vary by council size and are therefore not comparable within groups - they are there for context only. For benchmarking purposes,
averages and quartiles are appropriate to benchmark within groups for the revised gross current expenditure as a % of gross current expenditure
metric as this is standardised for all councils.

 
Revised spend on
adult social care

Gross Current
Expenditure on

adult social care

Revised gross
current

expenditure as a %
of gross current

expenditure

  GBP (000) GBP (000) %

Area 2023/24 2024/25 2023/24 2024/25 2023/24 2024/25

Leicestershire 343,630 357,259 289,560 299,250 118.7 119.4

Mean for All English single tier and county
councils

208,979 224,739 177,530 192,112 119.1 118.8

Mean for All English county local authorities 511,675 549,699 445,029 481,154 116.3 115.6

10th percentile for All English single tier and
county councils

400,310 434,787 336,562 380,647 128.7 127.9

90th percentile for All English single tier and
county councils

91,242 98,512 77,080 82,870 109.9 109.7

Gross Current Expenditure vs. Revised Gross Current Expenditure in Leicestershire (2023/24 and 2024/25)

Note: A higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value. Only the % revised spend is appropriate to
be ranked in the chart.

  Rank within All English single tier and county councils

 
Revised gross current expenditure as a % of gross current

expenditure

Area 2023/24 2024/25

Leicestershire 67 58

 

Page 77 of 89
Printed 12th December 2025

LGA Research
Local Government Association

155

https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11496
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11496
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11369
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11369
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11369
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11496M%2F11369M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11496M%2F11369M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11496M%2F11369M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11496M%2F11369M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11496M%2F11369M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11496&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11496&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11369&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11369&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11496M%2F11369M*100.0N&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11496M%2F11369M*100.0N&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11496M%2F11369M*100.0N%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=%3C11496M%2F11369M*100.0N%3E
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11496M%2F11369M*100.0N&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11496M%2F11369M*100.0N&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11496, Revised gross current expenditure on adult social care, excluding capital charges and including spending funded by income from the
NHS and other sources
Metric ID: 11369, Gross Current Expenditure on adult social care
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Source:
Metric ID: <11496M/11369M*100.0N:Revised gross current expenditure as a % of gross current expenditure>, Revised gross current expenditure as a %
of gross current expenditure
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11496
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11496
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11369
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C11496M%2F11369M%2A100.0N%3ARevised+gross+current+expenditure+as+a+%25+of+gross+current+expenditure%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C11496M%2F11369M%2A100.0N%3ARevised+gross+current+expenditure+as+a+%25+of+gross+current+expenditure%3E


Notes: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details. A higher metric value indicates a higher proportion of spend on adult social
care that is funded by income from the NHS, joint arrangements and other income (and therefore a lower proportion of spend that is funded by the local
authority). However, these councils will be more sensitive to reductions in those income streams.
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Source:
Metric ID: <11496M/11369M*100.0N:Revised gross current expenditure as a % of gross current expenditure>, Revised gross current expenditure as a %
of gross current expenditure
Notes: Over time we can see the change in the proportion of spend funded by income streams that are not funded by the local authority. The impact of
supplementary COVID-19 funding to councils is certainly observable in 2020/21 to 2022/23. 
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C11496M%2F11369M%2A100.0N%3ARevised+gross+current+expenditure+as+a+%25+of+gross+current+expenditure%3E
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=%3C11496M%2F11369M%2A100.0N%3ARevised+gross+current+expenditure+as+a+%25+of+gross+current+expenditure%3E


Step 13b) Comparison of revised spend per adult aged 18+ vs. spend per adult aged 18+ (from Step 1)

Gross current expenditure vs. Revised gross current expenditure PER ADULT for Leicestershire (2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Note: spend on adult social care per person aged 18+ features in Step 1 but is included again here alongside revised spend per person aged 18+. This
includes other expenditure which is non age specific.

  GBP per person

 
Spend on adult social
care per person, aged

18+

Revised spend on adult
social care per person,

aged 18+

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 491.93 500.31 583.78 597.29

Total for England 590.00 632.97 694.92 740.47

Mean for All English county local authorities 589.55 628.20 683.42 722.79

10th percentile for All English single tier and county councils 687.89 734.27 837.53 904.15

90th percentile for All English single tier and county councils 489.16 529.98 582.29 620.73

Gross current expenditure vs. Revised gross current expenditure PER ADULT for Leicestershire (2024/25) -
RANK

Note: A higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

 
Rank within All English single tier and county

councils

 
Spend on adult social
care per person, aged

18+

Revised spend on adult
social care per person,

aged 18+

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 136 146 135 148
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11519
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11519
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11519
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11519&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11519&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11518
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11519
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11519
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11519
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11518&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11519&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11519&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11519, Revised gross current expenditure on adult social care, excluding capital charges and including spending funded by income from the
NHS and other sources, per adult in the population aged 18 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details. Gross current expenditure per adult 18+ was charted in Step 1 for comparison.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11519
https://lginform.local.gov.uk/reports/view/lga-research/lga-research-report-adult-social-care-use-of-resources-single-la-view-report-for-parent-area-label?mod-area=E09000033&mod-group=AllBoroughInRegion_London&mod-type=namedComparisonGroup#chart-46


Step 13c. Comparison of revised spend per adult supported in long-term care aged 18+ vs. spend per adult supported
Note: In Step 13, the metric used is Spend on adult care per long term client supported aged 18+ which includes non-age specific
expenditure. This is different from the spend on short and long term care per adult supported aged 18+, reported in Step 6, which excludes
non age specific expenditure. The figures between these steps therefore, are different.

Revised gross current expenditure vs. Gross current expenditure PER ADULT SUPPORTED IN LONG-TERM CARE
in Leicestershire (2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Note: Spend on adult care per long term client supported aged 18+ includes non-age specific expenditure, which is different from the spend on short-
and long-term care per adult supported (step 6), which excludes non age specific expenditure. The figures between the steps are therefore different.

  GBP per person

 
Revised spend on adult

social care per long-term
client, aged 18+

Spend on adult social care
per long-term client, aged

18+

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 32,433 32,537 27,330 27,254

Total for England 37,123 38,689 31,518 33,072

Mean for All English county local authorities 38,790 40,061 33,430 34,773

10th percentile for All English single tier and county
councils

44,935 45,460 38,174 40,074

90th percentile for All English single tier and county
councils

30,506 32,010 25,272 26,208

Revised gross current expenditure vs. Gross current expenditure PER ADULT SUPPORTED IN LONG-TERM CARE
in Leicestershire (2024/25) - RANK

Note: A higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Rank within All English single tier and county councils

 
Revised spend on adult

social care per long-term
client, aged 18+

Spend on adult social care
per long-term client, aged

18+

Area 2023/24 2024/25 2023/24 2024/25

Leicestershire 118 135 118 132
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11520
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11520
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11520
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11525
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11525
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11525
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11520&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11520&area=E10000018&period=fin_2024_25&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11525&area=E10000018&period=fin_2023_24&valueType=raw
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11525&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11520
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11520
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11520
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11525
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11525
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11525
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11520&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11520&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11525&area=E10000018&period=fin_2023_24&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11525&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Source:
Metric ID: 11525, Gross current expenditure on adult social care per long term care client aged 18 and over
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details. Revised gross current expenditure per adult 18+ is charted below for
comparison.
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Source:
Metric ID: 11520, Revised gross current expenditure on adult social care, excluding capital charges and including spending funded by income from the
NHS and other sources, per long term care client aged 18 and over
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11525
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11520
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11520


Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Step 13d) Income sources as a percentage of revised gross current expenditure

Income sources as a % of revised gross current expenditure for Leicestershire (2024/25)

1 Quartiles within All English single
tier and county councils

2 Quartiles within All English single
tier and county councils

3 Quartiles within All English single
tier and county councils

4 Quartiles within All English single
tier and county councils

Note: The last two metrics for NHS Income are component metrics for BCF and other NHS income that when added together sum to the Total NHS
Income (also reported in the table).

  2024/25

  Raw value

Metric type Leicestershire
Total

for
England

Mean for
All English

county
local

authorities

10th
percentile

for All
English

single tier
and

county
councils

90th
percentile

for All
English

single tier
and

county
councils

Total adult social care income as % of
revised spend on adult social care

31.6 28.1 28.1 35.9 21.8

Client contributions as % of revised spend
on adult social care

15.3 13.6 15.0 17.0 9.2

Joint arrangements as % of revised spend
on adult social care

0.0 0.4 0.4 1.0 0.0

Other income as % of revised spend on
adult social care

0.2 1.3 1.0 3.4 0.1

Total income from NHS as % of revised
spend on adult social care

16.0 12.8 11.8 19.5 7.7

Income from Better Care Fund as % of
revised spend on adult social care

8.5 7.5 6.4 12.0 4.9

Income from NHS excl. Better Care Fund
as % of revised spend on adult social care

7.5 5.3 5.4 11.1 0.5

Income sources as a % of revised gross current expenditure for Leicestershire (2024/25) - RANK

Note: A higher rank will always refer to a higher metric value; A rank of 1 is the council with the highest value.

  Leicestershire

 
Rank within All English
single tier and county

councils

Metric type 2024/25

Total adult social care income as % of revised spend on adult social care 42

Client contributions as % of revised spend on adult social care 45

Joint arrangements as % of revised spend on adult social care 39

Other income as % of revised spend on adult social care 119

Total income from NHS as % of revised spend on adult social care 40

Income from Better Care Fund as % of revised spend on adult social care 56

Income from NHS excl. Better Care Fund as % of revised spend on adult social care 38
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https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11524
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11524
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11524&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11521
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11521
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11521&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11522
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11522
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11522&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11523
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11523
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11523&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12298
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12298
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12298&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11537
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11537
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11537&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11538
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11538
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11538&area=E10000018&period=fin_2024_25&valueType=raw
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11524
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11524&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11521
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11521&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11522
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11522&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11523
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11523&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=12298
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=12298&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11537
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11537&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England
https://lginform.local.gov.uk/reports/lgastandard?mod-area=E10000018&mod-group=AllCountiesInCountry_England&mod-type=namedComparisonGroup&mod-metric=11538
https://derivation.esd.org.uk/?organisationID=Leicestershire&metricType=11538&area=E10000018&period=fin_2024_25&valueType=rank&withArea=AllSingleTierAndCountyLaInCountry_England


Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Source:
Metric ID: 12298, Total income from the NHS as a per cent of revised gross current expenditure on adult social care (excluding capital charges and
including spending funded by income from the NHS and other sources)
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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Leicestershire (2024/25) compared with All English county local authorities & England

Source:
Metric ID: 11521, Income from client contributions as a proportion of revised gross current expenditure on adult social care, excluding capital charges
and including spending funded by income from the NHS and other sources
Note: The two lines in the chart above represent the range of values for single tier and county councils in England excluding outliers, from the 10th to
90th percentile. Hover over any element of the chart to show the details.
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https://lginform.local.gov.uk/reports/lgastandard?mod-metric=12298
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=12298
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11521
https://lginform.local.gov.uk/reports/lgastandard?mod-metric=11521


- END OF REPORT - 
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