
Page 1 of 30 
 

 

  

 

 
 

Coronavirus Health & 

Wellbeing Conversation for 

Young People across Leicester, 

Leicestershire and Rutland 

June 2020 
 

 

 

 

 

 

Report compiled by Steph Logue (Rutland County Council), Ashley Poulton (Rutland 

County Council), Adrian Clifford (Leicestershire County Council), Jane McCormick 

(Leicestershire County Council) and Bez Martin (Leicester City Council) – see last page for 

contact details.  

  

25



Page 2 of 30 
 

CONTENTS 

Page 

1. Introduction         3 

 

2. Leicester City  

 

• Headline Themes       4 – 5 

• Summary        5 

• Response Summary (Speech Bubbles)    6 – 9 

• Words Clouds       9 - 10 

 

3. Leicestershire  

 

• Headline Themes       11 – 12 

• Response Summary (Speech Bubbles)    13 – 16 

• Word Clouds       17 

 

4. Rutland    

 

• Headline Themes       18 

• Summary        19 - 20 

• Respondent’s data      20 

• Response Summary (Speech Bubbles/Word Clouds)  20 - 25  

• Support Graph       26 

• Table of Responses showing percentages   27 

 

5. Conclusion         28 - 30 

 

6. Contacts re Inquiries       30 

 

 

 

 

  

26



Page 3 of 30 
 

INTRODUCTION 

 

 

Amongst the global Coronavirus pandemic there is little known about the immediate impact 

on young people’s health and wellbeing.  

Barnardo’s initiated their ‘Big Barnardo’s Conversation’ campaign in May 2020 in order to 

highlight the impact of Covid-19 on children and young people across the UK. In order to 

gather a localised understanding this consultation was adapted with the permission of 

Barnardo’s and the endorsements of both Leicester City and Leicestershire & Rutland’s 

Safeguarding Children Partnerships to enable Leicester, Leicestershire and Rutland to obtain 

timely localised data.  

Young people were invited to complete an online survey over 18 days (10/06/20 - 28/06/20) 

to enable the quick processing of results and potential service responses in the ever-

changing landscape.  

The age range was extended up to 25 years to include young people with Special 

Educational Needs and Disability (SEND).  

Overall there were 676 responses to the survey: 
 

• Leicester – 455 

• Leicestershire – 147 

• Rutland – 74 
 
We received 77 responses from young people identifying themselves as SEND. 
 
The average age of those completing the survey was 14 years.  
   

LOCKDOWN 

It should be noted that on Tuesday 30th June, two days after the survey closed, Leicester and 

its outlying areas faced a localised ‘lockdown’ and results demonstrate a ‘snapshot’ in time 

prior to restrictions imposed.   

DATA 

Full survey data is available upon request. 
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LEICESTER CITY 

HEADLINE THEMES 

 

The average age of Leicester City respondents was 14 years with 455 young people taking 

part in the survey, below are the key themes: 

Compared with feelings before lockdown, young people shared that they felt more stressed, 

which saw the biggest increase from feelings before lockdown. This was coupled with 

feeling lonely and having more trouble sleeping.  

Although being in lockdown has been difficult, young people have enjoyed being at home 

more. 

Young people felt it was harder to stay connected or talking to friends during lockdown. 

Doing enough school or college work was also harder during lockdown.  

Not seeing friends was the hardest thing during lockdown, with over half of respondents 

saying they found being bored and not being able to go outside the hardest. Although a 

small number of young people did state they found nothing hard about being in lockdown.  

The feeling felt the most during lockdown was boredom, with over two thirds of young 

people stating this. Other feelings felt the most during lockdown, was loneliness, worry, 

trapped and sadness, however just under a third also stated feeling comfort the most also.  

Young people said they felt people will be more thankful for the things they have more 

because of coronavirus. Although a half of all young people said they did not feel positive 

about their future because of coronavirus.  

Not learning enough because of coronavirus is the biggest worry for young people, with a 

third worried whether they can get a job in the future. Young people also worried if they 

were healthy enough with just over one fifth of respondents worrying for the health of their 

family and friends.  

Moving into life as lockdown restrictions are lifted, but where we are still social distancing, 

saw just over half of young people saying they were more worried about going out/ leaving 

home and more worried about returning to school /college. Just under half of all young 

people felt they would not be as connected with their friends.  

During lockdown young people have been online more than they would have been, and a 

quarter said they have seen more things online that made them uncomfortable or scared 

than they normally would. 
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The support young people found the most helpful during lockdown was that from family 

and friends. Just over a third of young people found information online useful.  

Just over a half of all young people felt one of the impacts of coronavirus on their future was 

that it would make them more creative/ imaginative. 

SUMMARY  

 

The majority of young people reported that they found talking to their friends and family 

the most helpful support during this time with very few accessing professional services. It is 

hoped that as restrictions begin to ease those experiencing negative emotions will be able 

to talk more with friends and wider family who do not live in their household.  

Young people’s online activity naturally increased during lockdown, but there are concerns 

that a number stated seeing things that scared them more, young people could benefit from 

information on how to report concerns.  

As we prepare to reopen schools and colleges fully it is worth noting that returning there is 

a big worry for young people, and messages of reassurance and involving young people fully 

in plans for return will help mitigate this.  

Not learning enough has also been shared as a major worry, alongside worries for their 

future, such as getting a job. This is coupled with just under one fifth of young people 

worried about shops and businesses having to close. Young people may benefit from space 

to explore this with relevant professionals. 

Young people have experienced a range of emotions during this time, young people have 

been able to express positive as well as negative feelings, however there has been an 

increase in negative and fewer positive emotions. Young people will need support as they 

return to normal live to explore this and to mitigate any long-lasting impact.  

There is learning to be shared from time in lockdown, with young people stating the impact 

of coronavirus on their future being they will be able to bounce back from difficult 

situations, time should be spent exploring resilience and coping strategies that can be used 

in other aspects of their lives.  

It is worth exploring if young people having trouble sleeping more is related to a loss of 

routine or a symptom of underlying worries and/or concerns.  

Young people worried more about the happiness of their friends and family than their own. 
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RESPONSE SUMMARY 
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• 75% missed school/college a little or a lot. 

• 38% found doing school or college work a lot harder in 

lockdown. 

• When thinking about the impact of the easing of restrictions 

and the future when they can go back to school over half of 

respondents were more worried about returning to 

school/college. 

• Just under half of respondents were more worried about going 

out/ leaving home after the easing of restrictions. 

• 10% found it hard not being able to talk to adults outside of 

family, like teachers, Social Workers or Youth Workers. 

• 17% have missed playing for sports teams. 
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LEICESTERSHIRE 

HEADLINE THEMES 

 

A total of 147 young people from across Leicestershire completed the online survey, with the 

average age of respondents being 14 years old. 

The gender split between young people taking part was comparatively even. 

From analysis of the data, the following key themes can be identified and reflected upon: - 

The majority of young people evidently disliked the impact of lockdown upon their day-to-
day lives and requirement to stay indoors at home. 

 

Young people confirmed they had missed going to school / college and that completing 
academic study had become more difficult.  Additional anxiety was also reported, regarding 
young people knowing how much study to complete.   

 
Evidently inter-linked with not attending school / college, was young people reporting 
increased difficulty regarding talking with friends and not being able to maintain peer 
relationships.  

 
Baseline data also confirmed young people had experienced difficulty in finding things to do 
and positively occupy their time. 

 
Young people clearly stated that Covid-19 and the impact of lockdown had resulted in the 
majority experiencing increased anxiety, worry and feelings of sadness.  A significant number 
also reported increased difficulty sleeping. 

 
Young people identified feeling lonely, with some also reporting increased stress and 
instances of anger. 

 
When asked what young people had found hardest, the majority identified not being able to 
see friends throughout lockdown.  Issues concerning boredom were also identified by over 
half of all respondents.  

 
Other factors identified as impacting upon young people, included not being able to visit or 
have contact with extended family members and being unable to go outside as much. 

 
As a result of Covid-19, nearly half of young people surveyed think people will be more willing 
to help each other and also communicate and keep in touch more. 

 
Young people also think a further outcome will be that people will become more thankful for 
the things they have. 
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When asked what young people are most worried about, the majority identified concerns 
regarding their education and whether they had been learning enough.   Other concerns 
included young people worrying about friends, relationships and the overall happiness of 
their friends and family members. 

 
A number of young people identified that the experience of lockdown had made them feel an 
increased sense of resilience and potentially more able to bounce back from difficult or 
challenging situations. 

 
Young people also reflected that in future they would feel more appreciative and thankful for 
what they have.  A significant proportion also described that the experience of lockdown 
would make them more creative and imaginative. 

 
However, following lockdown, young people did report concerns regarding going out / leaving 
home and also not feeling as connected to their friends. 

 
Young people also reported feeling more worried about returning to school / college. 

 
Throughout the period of lockdown, young people confirmed that they had spent far more 
time online, using social media apps and visiting websites. 

 
A proportion of young people stated that they had viewed online material that had resulted 
in them feeling uncomfortable.  However, any increased prevalence of online bullying was 
not reported.   

 
Young people identified friends and family as their greatest source of support during the 
period of lockdown. 
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• 33% of young people 
stated that they had felt 
more worried during 
lockdown. 
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LEICESTERSHIRE - WORDS CLOUDS 
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RUTLAND 
 
HEADLINE THEMES 

 

The average age of Rutland respondents was 15 years with 74 young people taking part in the 

survey, below are the key themes: 

Overwhelmingly young people have experienced feelings of boredom and increased 
loneliness with not seeing friends conveyed as one of the hardest things about lockdown. 

 
Compared to before lockdown young people have experienced an increase in negative 
feelings such as stress and sadness. Two thirds reported that they do not feel positive about 
the future because of coronavirus. 

 

Some young people have enjoyed the experience of being at home more with almost half 
agreeing that Coronavirus has made them more thankful for what they have and think that 
people will be more willing to help each other out because of coronavirus in the future.  

 

Not attending school has impacted on respondents with nearly half reporting missing school 
and finding it a lot harder to complete school or college work, leading them to worry about 
whether they are learning enough and what this means for their future and progression. 

 
Friends and family have provided the most helpful support network for young people during 
this time with a third also reporting that they found it beneficial to talk to a teacher or 
someone else at school.   

 
Being unable to see family who don’t live in the same household during lockdown has been 
hard for some young people.  

 
Young people’s online activity has increased dramatically with a small percentage reporting 
this as a negative experience.  

 
Less than a quarter of respondents reported being worried about returning to school or 
college. Most respondents are looking forward to returning to see friends and have a sense 
of ‘normality’ however expressed concerns about their exposure to the virus and the potential 
for a ‘second wave’.  

 
Respondents would like to be supported with increased open conversations about mental 
health and increased signposting to support services when returning to school or college. 
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SUMMARY 

 

Rutland responses were limited and as such the reader is advised to note that data will not 

be statistically robust. It is worth noting that the survey was completed during nationwide 

‘lockdown’ and since its completion some restrictions have eased. 

 

Responses suggest that not seeing friends is one of the hardest things young people faced 

about lockdown. The results indicate that during lockdown and the time frame that the survey 

was carried out young people were experiencing more negative emotions such as stress, 

loneliness and sadness.   

The majority of young people reported that they found talking to their friends and family the 

most helpful support during this time with very few accessing professional services. It is hoped 

that as restrictions begin to ease those experiencing negative emotions will be able to talk 

more with friends and wider family who do not live in their household. 

 

Understandably there has been a dramatic increase in the amount of time that young people 

are online, but a minority of respondents have found this to be negative, seeing more things 

that made them feel uncomfortable or experiencing negativity. Young people would 

consequently benefit from information about how to report concerns.  

 

Respondents are concerned about both the immediate and long-term effects of the pandemic 

on their education and career prospects as well as the potential ‘second wave’ of the virus. A 

small proportion of respondents are worried about returning to school or college with the 

majority looking forward to it. The responses suggest that young people will take comfort 

from a return of routine and being able to spend time with their peers.  

 

Respondents are very concerned about the impact on their studies, future prospects and do 

not feel positive about the future over-all and would benefit from being supported gradually 

to return to school or college with options to access additional support.  
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Professionals need to be mindful that young people have experienced a range of emotions 

throughout this time and that they have identified that they would like to be supported by 

being given the opportunity to discuss and validate their feelings and ongoing concerns.  

 
 

 

RESPONDENT’S DATA 

 
 
 
o 74 young people completed the survey live in Rutland  

o Over half of the respondents were female accounting for 55%.  

o The average age of respondents was 15 

o 19 respondents identified themselves as having SEND 

o 93% identified as English / Welsh / Scottish / Northern Irish / British 

o 2% of respondents did not attend school or college  

 

RESPONSE SUMMARY 
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o 42% reported that they were 

finding it a lot harder now to 

complete their school or college 

work. 
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o 66% reported that they have spent more time online 

than they would normally with 11% reporting that they 

had seen more things that made them uncomfortable or 

scared and 6% experiencing negativity or bullying during 

this time.   

o Talking to a teacher or someone else at school was 

reported as quite helpful by 30%. 
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o When asked about how they felt about returning to school or college respondents 

reported looking forward to seeing friends with some concern about the exposure that 

this will bring  

 

“I really want to return to college. I'm looking forward to seeing my friends and 

teachers, but I am worried about being exposed to the virus” 

 

 

 

 

 

 

 
 
 
 
 
 

 
 
o Respondents were asked what about their top concerns for the coming months, over a 

third are concerned about the impact on their education and future followed by concerns 

that there will be a second wave 

 

“Personally, whether I'll be happy with my GCSE grades and whether I will have 

prepared enough for college. Generally, that people are going to start going 

against lockdown restrictions causing it to be extended/ a second spike” 

 

 

 

 

 

 

 

 

 Fig.1 
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o Respondents would like to be supported with increased open conversations about mental 

health and increased signposting to support services when returning to school or college 

 

“Encouraging students to talk about how they are feeling and not overloading 

them” 

 

“Actually, start conversations about mental health - mental health facilities ……. 

Also make sure extra curricula’s can still be continued, as these boost mental 

health like nothing else” 

 

“Don’t pressure anyone into saying anything but make a more open and 

comforting environment for students to talk. 

Don’t pretend our emotions don’t exist. We are under a lot of pressure and you 

don’t know our stories” 
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SUPPORT GRAPH 
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CONCLUSION  

 

Responses across the 3 authorities were limited in relation to population as a whole and as 

such the reader is advised to note that data will not be statistically robust. Leicester City had 

by far the largest response. It is worth noting that the survey was completed during 

nationwide ‘lockdown’ and since its completion some restrictions have eased. 

 

Generally, it would be fair to say that most young people have been quite resilient during the 

Covid-19 pandemic period but for some young people, their emotional health and wellbeing 

was affected. This is expanded upon below.   

 

Responses suggest that not seeing friends is one of the hardest things young people faced 

about lockdown. The majority disliked the impact of lockdown upon their day-to-day lives and 

requirement to stay indoors at home and not being able to visit or have contact with extended 

family members.  Inter-linked with not attending school or college, young people reported 

increased difficulty regarding talking with friends and not being able to maintain peer 

relationships.  

 

Young people clearly stated that Covid-19 and the impact of lockdown had resulted in the 

majority experiencing increased anxiety, worry and feelings of sadness.  A significant number 

also reported increased difficulty sleeping. Some also reporting increased stress and instances 

of anger, however young people reported that they found talking to their friends and family 

the most helpful support during this time with very few accessing professional services. It is 

hoped that as restrictions begin to ease those experiencing negative emotions will be able to 

talk more with friends and wider family who do not live in their household.  

 

When asked what young people are most worried about, the majority identified concerns 

regarding their education and whether they had been learning enough.   Other concerns 

included young people worrying about friends, relationships and the overall happiness of 

their friends and family members. 
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Throughout the period of lockdown, young people confirmed that they had spent far more 

time online, using social media apps and visiting websites, but there are concerns that a 

number stated seeing things that scared them more. However, any increased prevalence of 

online bullying was not reported.  Young people could benefit from information on how to 

report concerns.  

 

Young people have experienced a range of emotions during this time, young people have 

been able to express positive as well as negative feelings, however there has been an increase 

in negative and fewer positive emotions. Young people will need support as they return to 

normal life to explore this and to mitigate any long-lasting impact. It is worth exploring if 

young people having trouble sleeping more is related to a loss of routine or a symptom of 

underlying worries and/or concerns. 

 

There is learning to be shared from time in lockdown, with young people stating the impact 

of coronavirus on their future being they will be able to bounce back from difficult situations, 

time should be spent exploring resilience and coping strategies that can be used in other 

aspects of their lives. Young people also think a further outcome will be that people will 

become more thankful for the things they have, and a significant proportion also described 

that the experience of lockdown would make them more creative and imaginative. Nearly 

half of young people surveyed think people will be more willing to help each other and also 

communicate and keep in touch more. 

 

Respondents are concerned about both the immediate and long-term effects of the pandemic 

on their education and career prospects as well as the potential ‘second wave’ of the virus. A 

small proportion of respondents are worried about returning to school or college with the 

majority looking forward to it. The responses suggest that young people will take comfort 

from a return of routine and being able to spend time with their peers. 

 

As we prepare to reopen schools and colleges fully it is worth noting that returning there is a 

big worry for young people, and messages of reassurance and involving young people fully in 

plans for return will help mitigate this. Not learning enough has also been shared as a major 

worry, alongside worries for their future, such as getting a job.  
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Professionals need to be mindful that young people have experienced a range of emotions 

throughout this time and that they have identified that they would like to be supported by 

being given the opportunity to discuss and validate their feelings and ongoing concerns. 

 

 

 

 

 

Contacts for Inquiries:  

Steph Logue, Health & Wellbeing Development Officer, Young People’s Services, Rutland 

County Council, Tel: 01572 758301 |ext. 6009| m: 07500051016, slogue@rutland.gov.uk  

 

Adrian Clifford, Participation Officer, Corporate Parenting Team, Safeguarding and 

Improvement Unit, Leicestershire County Council, T: 0116 3057613, M: 07852474826 

Adrian.Clifford@leics.gov.uk  

 

Jane McCormick, Voice Worker, Children & Family Services, Leicestershire County Council, 

Jane.McCormick@leics.gov.uk Work Phone: 0116 305 5720 

 

Bez Martin, Manager, Rights & Participation Service, Leicester City Council, 

Bez.Martin@leicester.gov.uk M: 07710 148 497 

 

 
 
 
 
 
 
A large print version of this document is available 
on request 
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