APPENDIX C

Member Self Service Statistics as at 20th March 2024
Figures show members who have partially or completely registered for MSS

Current Figures for Current Figures  Current Figures  Current Figures  Current Figures  Current Figures  Current Figures  Current Figures — Current Figures  Current Figures  Current Figures  Current Figures  Current Figures  Current Figures
Board Report dated for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report for Board Report
20th March 2024 dated 14th dated 20th dated 14th dated 20th dated 14th dated 20th dated 14th dated 20th dated 14th dated 20th dated 14th dated 20th dated 14th
December 2023 March 2024 December 2023 March 2024 December 2023 March 2024 December 2023 March 2024 December 2023 March 2024 December 2023 March 2024 December 2023
All Employers All Employers County County City City Police Police Lough Uni Lough Uni DMU DMU Lionheart Lionheart
Active bers 19905 (49.93%) 18698 (47.94%) 4294 (50.80%) |3957 (49.23%) 4039 (48.98%) [3892 (47.02%) [1059 (58.64%) [1012 (57.50%) |725 (45.00%) 664 (42.65%) 988 (60.47%) 955 (58.23%) 409 (45.24%) 391 (39.86%)
0-39 4617 (36.58%) 4195 (34.16%) 1001 (39.82%) 922 (37.77%) 844 (35.02%) 787 (32.31%) 293 (42.28%) 272 (40.18%) 237 (31.85%) 203 (29.64%) 318 (50.72%) 298 (46.71%) 98 (31.31%) 88 (27.24%)
40-49 4589 (46.62%) 4320 (44.55%) 1007 (45.40%) 934 (44.20%) 879 (35.02%) 826 (40.95%) 215 (58.90%) 204 (57.79%) 152 (50.17%) 134 (46.05%) 276 (63.162%) 272 (62.82%) 87 (41.63%) 83 (33.88%)
50-59 6969 (59.93%) 6712 (58.38%) 1510 (59.99%) 1411 (59.06%) 1404 (57.80%) 1396 (56.24%) 377 (73.20%) 365 (73.00%) 217 (58.97%) 219 (58.40%) 272 (68.17%) 271 (67.92%) 147 (56.32%) 149 (52.28%)
60+ 3730 (64.593%) 3471 (62.73%) 776 (64.51%) 690 (63.01%) 912 (66.47%) 883 (65.75%) 174 (75.98%) 171 (74.35%) 119 (60.71%) 108 (58.40%) 122 (72.19%) 114 (67.86%) 77 (63.64%) 71 (62.28%)
Deferred bers 11121 (34.95%) 10743 (33.93%) |3178 (33.48%) 3072 (32.32%) 2377 (30.89%) 2298 (29.96%) 451 (42.55%) 439 (42.05%) 508 (35.01%) 495 (34.28%) 638 (38.88%) 630 (38.63%) 93 (48.69%) 88 (47.31%)
0-39 1734 (23.72%) 1672 (22.67%) 378 (22.53%) 361 (21.07%) 323 (19.73%) 313 (18.91%) 127 (32.40%) 129 (32.82%) 150 (35.01%) 147 (28.71%) 143 (31.15%) 139 (30.15%) 18 (28.57%) 16 (25.81%)
40-49 2725 (29.89%) 2612 (28.81%) 706 (27.31%) 671 (25.97%) 609 (25.62%) 592 (25.12%) 123 (40.20%) 112 (38.49%) 126 (30.81%) 116 (29.15%) 172 (36.13%) 168 (35.67%) 23 (48.94%) 23 (50.00%)
50-59 5229 (43.21%) 5055 (42.24%) 1638 (40.11%) 1589 (39.18%) 1157 (40.24%) 1130 (39.29%) 158 (53.74%) 148 (51.57%) 188 (45.30%) 184 (44.44%) 271 (45.55%) 275 (45.91%) 39 (67.24%) 37 (67.27%)
60+ 1433 (44.00%) 1404 (43.19%) 456 (39.86%) 451 (39.15%) 288 (36.55%) 263 (33.59%) 43 (64.18%) 50 (69.44%) 44 (40.37%) 48 (44.04%) 52 (50.00%) 48 (50.00%) 13 (56.52%) 12 (57.14%)
Pensi [ 16016 (50.44%) 15314 (50.15%) |5105 (46.03%) |5007 (45.33%) |3936 (49.90%) |3836 (49.14%) [637 (64.08%) 610 (62.76%) 568 (47.57%) 559 (46.78%) 647 (55.73%) 625 (54.59%) 110 (73.33) 104 (73.76)
Dependant Members  |798 (25.01%) 738 (25.17%) 263 (25.99%) 251 (24.93%) 199 (25.32%) 195 (24.97%) 29 (30.53%) 29 (31.18%) 30 (23.62%) 27 (21.77%) 28 (26.67%) 29 (27.88%) 3 (42.86%) 3 (75.00%)
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